
149© The Author(s) 2026
A. Kavoura et al. (eds.), Strategic Innovative Marketing and Tourism, Springer 
Proceedings in Business and Economics, 
https://doi.org/10.1007/978-3-032-12968-0_17

Mapping the Role of Museums 
in Memory-Making 
and Memory-Retention: A Scoping Review 
of Practices, Narratives, and Visitor 
Engagement Strategies

Joel Qi Hong Yap , Zilmiyah Kamble , Adrian T. H. Kuah , 
and Denis Tolkach 

Abstract  In the eighteenth century, museums were created by scholars and intel-
lectuals who wanted to preserve history and culture. Over the years, museums have 
progressively evolved past their traditional role of acting as an archival institution to 
preserve history and culture and being active agents of education to being a tourism 
hotspot and a memory institution. However, the processes of memory-making and 
memory-retention lack clarity and are methodologically inconsistent. This scoping 
review aims to explore interdisciplinary research on how historical and cultural-
centric museums facilitate memory outcomes (memory-making and memory-
retention) through different factors such as curatorial strategies, narrative framing 
and visit engagement practices. Using the PRISMA-ScR framework, which draws 
literature across different fields such as museum studies, tourism, memory theories 
and psychology, a total of 33 articles from the databases Scopus and Web of Science 
(WoS), dated between 2000 and 2025, revolving around national, cultural, historical 
and heritage centric museums, emphasising on traditional and modern museums, 
have been selected to do this scoping review. The findings highlighted various 
evolving roles for museums, as well as different traditional and contemporary muse-
ology practices that pertain to inclusivity.
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1 � Introduction

Museums today undertake a myriad of different roles, from being an institution of 
archiving past collections to educating the public about the past, its memories, to 
being a popular tourist attraction; each role has its own functionality and purpose, 
yet each role forms a cohesive ecosystem that intertwines. Over the years, as society 
progressed, museums stayed relevant, which meant constant evolution of their role 
in society and their practices in museology. Museums served as an educative institu-
tion as well as an archive for past collections; this would mean that museums are 
places where narratives of past collections are created and communicated to the 
mass [1, 2]. It is also important to understand that while museums act as a bridge for 
the mass to understand more about history, culture, heritage and the nation, these 
would make museums a ‘site of memory’ [3]. Considering the rapid evolution of 
museums and museology practices, it is important to address the ongoing evolution 
of museums and how that affects certain aspects: first, exploring how the constant 
and changing role of museums affects memory outcomes such as memory-making, 
memory-retention and collective memory; second, exploring how the changing role 
of museums theoretically changes or affects museology and curatorial practices; 
third, how the role of museums and museology/curatorial practices has affected the 
way narration is created and/or interpreted for the mass to consume; lastly, what 
visitor engagement strategies have museums put in place to deliver such narratives 
to the mass with the different practices in hand. This scoping review aims to answer 
several research questions:

RQ1: How has literature captured the evolving role of museums?
RQ2: How has the museum role affected memory outcomes, focusing on memory-

making, memory-retention, and collective memory?
RQ3: In what ways have museums adapted their curatorial and museology practices 

in response to the evolving role of museums?
RQ4: In what ways have museums revisited and adapted their visitor engagement 

strategies to retain relevancy and trust as an authoritative medium towards his-
torical, cultural, heritage, and national narratives, as well as an archive for past 
collections?

These questions led to the development of this scoping review to understand 
existing epistemology around museums and memory.

2 � Methodology

2.1 � Research Design and Process

This scoping review followed the PRISMA-ScR checklist and guideline to ensure 
that the review is conducted in a clear, scientific, and reproducible way. The eligibil-
ity criteria include publication dates between 01/01/2000 and 09/06/2025 (date of 
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Table 1  Keywords used for search

Keywords #1 Keywords #2 Keywords #3

Memory-making 
OR memory-
retention OR 
collective memory

AND Museum* OR 
cultural museum* 
OR heritage 
museum* OR 
histor* museum* 
OR national 
museum*

AND Visitor engagement OR visitor 
experience* OR narrati* OR 
storytelling OR curat* OR exhibit* OR 
meaning making OR participat* OR 
practic*

search conducted), English-only papers, and that is relevant to museums focusing 
on museology practices, narration and/or visitor engagement strategies. A search 
was conducted through the databases SCOPUS and Web of Science (WoS) from 
05/06/2025 to 09/06/2025. When searching through the databases of SCOPUS and 
Web of Science, a list of combined keywords was used (Table 1).

All searches were completed on 09/06/2025. A total of 1046 articles were found 
through SCOPUS (n = 663) and Web of Science (n = 383). EndNote 20 was used to 
streamline the screening procedure. Duplications were removed, excluding 893 
articles, resulting in 193 articles. The second screening checked if the full text docu-
ments were available, which excluded 55 articles, leading to a total of 138 articles 
remaining. The third screening checked the eligibility of the article by reviewing the 
title, abstract, and discussion/findings section, which excluded 105 articles for vari-
ous reasons (see Fig.  1). The total number of articles included for this scoping 
review was reduced to 33. Figure 1 shows the process.

3 � Thematic Findings

3.1 � Role of Museums

Museums today place importance on active participation and inclusivity of the pub-
lic members [4]. The current role of museums has a myriad of definitions and ‘roles 
like being “facilitators, enablers and mediators of learning” [5], ‘sites of memory’ 
[3] and ‘memory institutions’ [6]. Museums curate stories, artefacts and voices, 
implying that museums are actively defining which or what identities and stories 
‘count’ and which identities or stories are sidelined [7]. Collective identities created 
through ‘particular themes, heroes, or founding myths’ are subtly invited to visitors 
to see themselves as part of this ‘collective identity’, establishing a sense of ‘belong-
ingness’ [7]. Museums also bear responsibilities of supporting processes like 
nation-building, developing a ‘social/collective consciousness’ [8] and cultivating 
certain understandings of historical events [1, 9] and cultural events [10]. Museums 
hold the power to curate and present narratives which ‘perform a special role in 
communicating and legitimising predominant social relations’ [11, 12]. There is a 
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Records identified from*:
Databases (n = 2)

Records screened
(n = 1046)

Records excluded**
(n = 893)

Reports sought for retrieval
(n = 193)

Reports not retrieved
(n = 55)

Reports assessed for eligibility
(n = 138)

Reports excluded:
Museums were not historical, 
cultural, or national heritage 
centric (n = 12)
Studies did not explicitly link 
memory outcomes to museum 
strategies, practices or narratives 
(n = 63)
Publications that were not journal 
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Fig. 1  PRISMA 2020 process diagram

clear ‘entanglement of power, knowledge, and memory’ within the national museum 
[13]. However, contemporary museology practices show that some ‘power’ is given 
back to the communities to broaden the sense of identity, ‘ownership of cultural 
heritage’ and defining individual/collective memory [14], Along with commerciali-
sation in the tourism industry through corporations [15] and populist mobilisation 
efforts [16] acting as a political tool [17]. Museology practitioners keep pace to stay 
relevant [18] as museums continue to bear the role of archiving, advocacy [19] and 
education. Recognizing that museums are continually redefining their role means 
that memory-related consequences are constantly changing.
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3.2 � Memory Outcomes (Memory-Making 
and Memory-Retention)

It is important to discuss collective memory. Collective memory is subjective and 
lacks a concrete definition; scholars define it as ‘actively produced, shaped, main-
tained, and negotiated through memory practices and their affiliated artefacts’ [20]; 
‘permanent process of active reconstitution and re-significance of a past’ [10]. 
Museum professionals (i.e. curators) help with ‘collective memory-building’ by 
recognising and legitimising heritage tourism to showcase national identity [6]. 
Museum professionals also help to curate and create, creating an ‘established pro-
fessional norm’ ‘crystalising’ narratives making it unalterable [21]. Museum visi-
tors are blind to the curation process, and instinctively visitors assume the 
information being presented is definitive [15]. Collective memory has gotten com-
plex over the years [8], making it ‘become so intertwined, entangled and overwrit-
ten that is almost impossible to distinguish where one person’s, or team’s, or time’s 
imprint begins and another ends’ [9]. Museum outcomes through curatorial and 
visitor practices contribute to the construction of cultural and collective memory. 
Museums no longer act as passive archives but as sites where memory is constantly 
being produced, negotiated and mediated through narration and digital technologies 
[3, 10, 20]. However, existing literature highlights limited empirical evidence on 
memory-retention or reconstruct experiences in everyday situations pointing out a 
gap in current literature leading to a need to discuss museum practices.

3.3 � Museum Practices

In the modern era, ‘museums are situating participation, inclusion and community-
oriented projects at the core of their work’ [22], indicating involvement with communi-
ties becoming a ‘community hub’ and fostering a sense of collective community 
identities [4, 8]. Museums are places where they give ‘dying objects, traditions, places 
and ways of life a “second life” through preservation, conservation and exhibition’ [23, 
24]. Museums also try to include narratives of ‘formerly marginalised or silent memory 
communities’, presenting a more diversified memory [12] through material culture [25, 
26]. Some museums try to stay traditional and only use certain technologies for market-
ing and exhibiting their collection online [10, 21] to garner visitor perspective to build 
meaningful experiences and increase learning outcomes and meaning-making [5]. 
Certain practices contradict previous notions, for example, ‘museums make certain 
choices determined by judgements as to value, significance or monetary worth’ [11]. 
These practices and judgements reveals a ‘socio-political processes through the power 
relations involved’ [27] is evident posing issues like ‘hindered possibilities to intervene, 
revitalise, or reappropriate elements of that heritage to fuel in next contexts of usage, 
interpretation, and memory-making’ [26] and limiting narration through exclusion of 
information [17, 19, 28]. Traditionally, museum narratives were told in a 
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one-directional exchange where museums deliver historical, cultural and national nar-
ratives while visitors passively listen, creating a ‘master narrative’ [1]. However, with 
time, narrative practices have changed, allowing visitors to comprehensively under-
stand how narration is experienced, self-valued and understood either individually or 
collectively [2, 29]. Overall, museum practices shifted from traditional modes of col-
lection, archival and exclusion practices [11, 27] to participatory inclusivity [12, 22]. 
Most literature focuses on institutional intentions rather than visitor perspective, reveal-
ing a gap in understanding the impact of practices on visitors, making understanding 
museum visitor engagement strategies is vital.

3.4 � Visitor Engagement Strategies

Visitor engagement strategies vary depending on the location and type of the 
museum and its missions [12, 17]. A common visitor engagement strategy would be 
museum tours [3, 6]; upon deeper analysis, museum tours often have a structural 
guideline on visiting specific artefacts [17, 25], forming certain narratives. Guided 
tours promote museums as sites of learning [4] and spaces for live communication, 
allowing the transmission of memory and experience interpersonally [30], and 
transform traditional museum spaces into a ‘forum’ [31]. The mediation of technol-
ogy promotes learning of knowledge with ‘general culture enrichment, pleasure, 
and enjoyment’ [5], while transcending physical boundaries, facilitating remote 
communication [32], and as an explorative ‘sandbox’ to explore museology prac-
tices [10]. Visitor engagement strategies in museums are contextual and dependent 
on museum content and mission. Based on the scoping review, there is a mix of 
interaction zones [12], theatrical performances [3], artefact arrangements [33] and 
memorial spaces [4].

4 � Discussion and Conclusion

This scoping review aimed to map out how the role of museums in memory-making 
and memory-retention interlinked with current museum practices, narratives and 
visitor engagement strategies. In the analysis, four core themes were identified. 
First, the role of museums as sites of memory [3], facilitators of memory [5], to 
institutions of archival to official institutions that automatically bared the responsi-
bilities of nation building of historical, cultural and heritage related events. Second, 
the outcomes of visiting a museum changes accordingly  to museology practices 
creating a sense of collective memory and/or identity [6, 20]. Third, the evolving 
museology practices where traditional museums portray narratives in a top-down 
approach [1, 11, 28], while contemporary museology practices try to bring inclusive 
towards communities [4, 8, 25, 26]. Lastly, museums visitor engagement strategies 
for resilience and to stay relevant were identified and discussed [3, 4, 12, 33]. The 
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databases SCOPUS and Web of Science were used to do the screening of eligible 
articles to explore this phenomenon, which resulted in 33 eligible articles. A the-
matic analysis revealed four core themes (role of museums, memory outcomes, 
museum practices and visitor engagement strategies). The analysis provided differ-
ent roles that museums were bestowed with, as well as how these roles affected and 
evolved into different museology practices and how the narrations were created and 
delivered in museums. While museums remained an important institution in society 
and to local communities, there were also efforts from the museums’ side to be 
more inclusive of local communities, encouraging ‘collective community identities 
and memories’. The scoping review reveals certain gaps; the studies did not explic-
itly reveal how memory outcomes are conceptualised and how visitors were 
impacted. Further studies can incorporate studies published before 2000 to capture 
foundational concepts, while considering limiting the inclusion criteria to only 
empirical studies.

References

1.	Allison MC (2022) Repurposing the ruin to remember: multimodal rhetoric and cultural mem-
ory in the post-soviet memorial museum. Cult Stud Crit Methodol 22:576–592. https://doi.
org/10.1177/15327086221093552

2.	Levy D, Turner SP, Delanty G (2021) Memory practices and theory in a global age. In: Delanty 
G, Turner SP (eds) Routledge international handbook of contemporary social and political 
theory. Routledge, pp 501–511. https://doi.org/10.4324/9781003111399-43

3.	Prosise TO (2003) Prejudiced, historical witness, and responsible: collective memory and 
liminality in the Beit Hashoah museum of tolerance. Commun Q 51:351–366. https://doi.
org/10.1080/01463370309370161

4.	Lipovec NČ (2023) ‘Memory Talk’ in a museum in a contested land. Ethnologia Fennica 
50:75–102. https://doi.org/10.23991/ef.v50i2.110014

5.	Recupero A, Talamo A, Triberti S, Modesti C (2019) Bridging museum mission to visi-
tors’ experience: activity, meanings, interactions, technology. Front Psychol 10. https://doi.
org/10.3389/fpsyg.2019.02092

6.	Zhang CX, Xiao H, Morgan N, Ly TP (2018) Politics of memories: identity construction in 
museums. Ann Tour Res 73:116–130. https://doi.org/10.1016/j.annals.2018.09.011

7.	Douglas S (2011) Between constitutional Mo(nu)ments: memorialising past, present and 
future at the district six museum and Constitution Hill. Law Critique 22:171–187. https://doi.
org/10.1007/s10978-011-9083-4

8.	Josias A (2011) Toward an understanding of archives as a feature of collective memory. Arch 
Sci 11(1–2):95–112. https://doi.org/10.1007/s10502-011-9136-3

9.	McKernan A (2023) The palimpsest and heterotopia: reading traces at Melbourne’s immigra-
tion museum. In: Temporality, space and place in education and youth research, pp 91–107. 
https://doi.org/10.4324/9781003021087-6

10.	Velhinho A, Almeida P (2023) The legacy of collective memory in digital culture: digiti-
sation, cultural mapping and co-creation. Comun Soc 43:2–20. https://doi.org/10.17231/
COMSOC.43(2023).4344

11.	Gouriévidis L (2016) The dynamics of heritage: history, memory and the highland clear-
ances. The dynamics of heritage: history, memory and the highland clearances. https://doi.
org/10.4324/9781315615752

Mapping the Role of Museums in Memory-Making and Memory-Retention: A Scoping…

https://doi.org/10.1177/15327086221093552
https://doi.org/10.1177/15327086221093552
https://doi.org/10.4324/9781003111399-43
https://doi.org/10.1080/01463370309370161
https://doi.org/10.1080/01463370309370161
https://doi.org/10.23991/ef.v50i2.110014
https://doi.org/10.3389/fpsyg.2019.02092
https://doi.org/10.3389/fpsyg.2019.02092
https://doi.org/10.1016/j.annals.2018.09.011
https://doi.org/10.1007/s10978-011-9083-4
https://doi.org/10.1007/s10978-011-9083-4
https://doi.org/10.1007/s10502-011-9136-3
https://doi.org/10.4324/9781003021087-6
https://doi.org/10.17231/COMSOC.43(2023).4344
https://doi.org/10.17231/COMSOC.43(2023).4344
https://doi.org/10.4324/9781315615752
https://doi.org/10.4324/9781315615752


156

12.	Kim KH (2020) Museum translation as a political act: narrative engagement for affective expe-
riences in the war and women's human rights Museum in Seoul. Museum Manag Curatorship 
35:551–566. https://doi.org/10.1080/09647775.2020.1812104

13.	Martínez F (2017) To whom does history belong?: the theatre of memory in post-soviet 
Russia, Estonia and Georgia. Anthropol J Eur Cult 26:98–127. https://doi.org/10.3167/
ajec.2017.260106

14.	Gould MR, Silverman RE (2013) Stumbling upon history: collective memory and the urban 
landscape. GeoJournal 78:791–801. https://doi.org/10.1007/s10708-012-9466-6

15.	Gans RM (2002) The Newseum and collective memory: narrowed choices, limited voices, and 
rhetoric of freedom. J Commun Inq 26:370–390. https://doi.org/10.1177/019685902236897

16.	Ugur-Cinar M, Altınok BU (2021) Collective memory and the populist cause: the Ulucanlar Prison 
Museum in Turkey. Mem Stud 14:1106–1126. https://doi.org/10.1177/17506980211033334

17.	Kilinç K (2017) The hittite sun is rising once again: contested narratives of identity, place and 
memory in Ankara. Hist Mem 29:3–34. https://doi.org/10.2979/histmemo.29.2.02

18.	Tan L (2013) Museums and cultural memory in an age of networks. Int J Cult Stud 16:383–399. 
https://doi.org/10.1177/1367877912460615

19.	Mason R, Sayner J (2019) Bringing museal silence into focus: eight ways of thinking about 
silence in museums. Int J Herit Stud 25:5–20. https://doi.org/10.1080/13527258.2017.1413678

20.	Marschall S (2013) Collective memory and cultural difference: official vs. vernacular forms of 
commemorating the past. Safundi 14:77–92. https://doi.org/10.1080/17533171.2012.760832

21.	Aroles J, Morrell K, Granter E, Liang Y (2024) Representing, re-presenting, or producing 
the past? Memory work amongst museum employees. J Manag Stud. https://doi.org/10.1111/
joms.13059

22.	Kubica A, Van de Putte T (2019) Remembering Jews in Poland: the encounter between 
Warsaw’s POLIN museum and rural memories of Jewish absence–divergent aims and needs. 
Holocaust Stud 25:422–439. https://doi.org/10.1080/17504902.2019.1567704

23.	Harrison R (2013) Forgetting to remember, remembering to forget: late modern heritage prac-
tices, sustainability and the ‘crisis’ of accumulation of the past. Int J Herit Stud 19:579–595. 
https://doi.org/10.1080/13527258.2012.678371

24.	Helmbrecht B (2019) Revisiting missions: decolonizing public memories in California. Rhetor 
Soc Q 49:470–494. https://doi.org/10.1080/02773945.2019.1668048

25.	Crooke E (2016) Artefacts as agents for change: commemoration and exchange via material 
culture. Ir Political Stud 31:86–100. https://doi.org/10.1080/07907184.2015.1126926

26.	Fonneland T, Ragazzi R (2024) Introduction. Memory institutions and Sámi heritage: 
decolonization, restitution, and rematriation in Sápmi, pp  1–10. https://doi.org/10.432
4/9781003426318-1

27.	Anilkumar AM, Samjaila TH, Preetha M (2025) Traveling the City: historicizing memories 
of cities captured in narratives and art-graffiti and museums. In: 2023 National conference on 
city, space, memory and identity, Bengaluru, India, Nov 19-20 2023, pp 134–138. https://doi.
org/10.1201/9781003606666-25

28.	Dos Santos MS (2008) The repressed memory of Brazilian slavery. Int J Cult Stud 11:157–175. 
https://doi.org/10.1177/1367877908089262

29.	Johan A (2021) Reframing the national culture narrative of P.  Ramlee. In: Discourses, 
agency and identity in Malaysia, Asia in transition, vol 13. Springer, pp 367–385. https://doi.
org/10.1007/978-981-33-4568-3_16

30.	Marchenko O, Pushonkova O, Kondratieva I, Hladun O, Kolomiiets O, Pianzin S, Kalinichenko 
B, Sipko L (2024) The phenomenon of collective memory in the semantic contexts of post-
modernity. Brain-Broad Res Artif Intell Neurosci 15:271–280. https://doi.org/10.70594/
brain/15.3/21

31.	Caravello E (2023) Preserving cultural landscapes in the face of globalization. The museal-
ization of Sicilian heritage. Aims Geosci 9:697–712. https://doi.org/10.3934/geosci.2023037

J. Q. H. Yap et al.

https://doi.org/10.1080/09647775.2020.1812104
https://doi.org/10.3167/ajec.2017.260106
https://doi.org/10.3167/ajec.2017.260106
https://doi.org/10.1007/s10708-012-9466-6
https://doi.org/10.1177/019685902236897
https://doi.org/10.1177/17506980211033334
https://doi.org/10.2979/histmemo.29.2.02
https://doi.org/10.1177/1367877912460615
https://doi.org/10.1080/13527258.2017.1413678
https://doi.org/10.1080/17533171.2012.760832
https://doi.org/10.1111/joms.13059
https://doi.org/10.1111/joms.13059
https://doi.org/10.1080/17504902.2019.1567704
https://doi.org/10.1080/13527258.2012.678371
https://doi.org/10.1080/02773945.2019.1668048
https://doi.org/10.1080/07907184.2015.1126926
https://doi.org/10.4324/9781003426318-1
https://doi.org/10.4324/9781003426318-1
https://doi.org/10.1201/9781003606666-25
https://doi.org/10.1201/9781003606666-25
https://doi.org/10.1177/1367877908089262
https://doi.org/10.1007/978-981-33-4568-3_16
https://doi.org/10.1007/978-981-33-4568-3_16
https://doi.org/10.70594/brain/15.3/21
https://doi.org/10.70594/brain/15.3/21
https://doi.org/10.3934/geosci.2023037


157

32.	Yap JQH, Kamble Z, Kuah ATH, Tolkach D (2024) The impact of digitalisation and digitisa-
tion in museums on memory-making. Curr Issue Tour 27:2538–2560. https://doi.org/10.108
0/13683500.2024.2317912

33.	Karakaya Y (2022) “The Panorama of Conquest”: a cultural approach to national emotions. 
Sociol Forum 37(3):789–811. https://doi.org/10.1111/socf.12822

Open Access  This chapter is licensed under the terms of the Creative Commons Attribution 4.0 
International License (http://creativecommons.org/licenses/by/4.0/), which permits use, sharing, 
adaptation, distribution and reproduction in any medium or format, as long as you give appropriate 
credit to the original author(s) and the source, provide a link to the Creative Commons license and 
indicate if changes were made.

The images or other third party material in this chapter are included in the chapter’s Creative 
Commons license, unless indicated otherwise in a credit line to the material. If material is not 
included in the chapter’s Creative Commons license and your intended use is not permitted by 
statutory regulation or exceeds the permitted use, you will need to obtain permission directly from 
the copyright holder.

Mapping the Role of Museums in Memory-Making and Memory-Retention: A Scoping…

https://doi.org/10.1080/13683500.2024.2317912
https://doi.org/10.1080/13683500.2024.2317912
https://doi.org/10.1111/socf.12822
http://creativecommons.org/licenses/by/4.0/

