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Radio: A social surrogate
Dr Amanda E Krause & Dr Heather Fletcher

James Cook University | The University of Melbourne
Amanda.krausel@jcu.edu.au
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Introduction

Social surrogacy can provide a sense of belonging,
develop attachments overtime, and represent real
social bonds (Schafer & Eerola, 2020). Music and radio
listening can function as a social surrogate,
engendering feelings of connection and community in
the absence of direct interaction (Krause, 2020). Radio
itself draws high engagement from large audiences in
Australia and is “perfectly placed to tackle the far-
reaching social issue of loneliness” (Order, 2017, p.
244). This is important given social isolation and
loneliness are ever-pressing societal concerns,
especially as their impact on our health is comparable
to that of sedentary lifestyles, obesity, and smoking
(House, et al., 1988).

Method
James Cook University Ethical Approval: H8022

Data from interviews and focus groups conducted
with
e 16 Australian radio personnel from 6 stations
broadcasting in Melbourne, VIC, Australia
> 6 female and 10 male, aged 30-81 (Mdn = 61)

* 32 Older adult listeners
> 25 female and 7 male, aged 64-83 (Mdn = 72.50)
> majority listen daily (M =4.48 hours), tuning into
1-5 stations (Mdn = 3)

Data analysis

*  Audio recordings = verbatim transcripts

k Thematic analysis (Braun & Clarke, 2006) )
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Results

It’s “information, entertainment, companionship...
1 think it’s an even mix of those three things, and
you have to be ready to provide all of them

whenever they re needed.” (a presenter)

“Yeah, I think connecting is probably a really
good point, too, because you develop a sort of
connection with the presenters of programs. Over
time you feel like maybe they become friends,
though you have never met them, if you know
what I mean. But just to have that company in the
home, well as you say, in the kitchen.” (a
listener)

An exploratory study of social surrogacy. Psychology of Music, 48(2), 232-251.

Funding acknowledgement: Australian Association of Gerontology — Hal Kendig Research Development Grant

“It’s information, entertainment, and
connection, and companionship”’
(a listener)

“[ think the relationship that listeners have
particularly over a long period of time, like
multiple years, you become a part of their

family... you're conscious of the fact that you can

potentially have that deep connection to people,
and they feel like they know you. And you have to

respect that. That's a very privileged position to
be in.” (a presenter)

\ https://bit.ly/Radio-WB ' === )
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Discussion

Alongside the increasing evidence for how
music and the arts can facilitate well-being
(e.g., Cann, 2017), our case study adds evidence
that radio offers a nonpharmacological and
arts-based ways to support quality of later life.
The low-cost, accessibility of the radio as well
as the variety of content means that it is
well-placed to contribute to the promotion of
well-being.

Though not considered a “new” technology,
older adults use a variety of digital devices
including mobile telephones, tablets, and the
television to explore AM, FM, and internet
radio. This versatility in technological access
coupled with radio’s ability to reach people in
regional and remote locations, transmit
information during crises, and provide feelings
of community and connection beyond
entertainment mean that the radio offers
people a very important medium
for supporting well-being
(Krause & Fletcher, 2023).

To champion radio
engagement for |
well-being, visit: |
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