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Foreword 

I am delighted indeed to w rite a foreword for the book edited by 
Dr Mark David Chong and Dr Abraham P. Francis titled 

Demystifying Criminal justice Social Work in India. This book is 
the result of a collaboration between two scholars (the former 
being a criminologist and a lawyer, a nd the latter, a social work 
academic) which will help social work students, practitioners, 
resea rchers a nd educators. in their various endeavours with the 
criminal justice system (CJS) in India. In doing so, they have 
attracted schola rs from various universities, colleges and non
governme ntal organisations (NGOs) in India to contribute and 
sha re their expe riences and expertise with the readers . Thus, this 
book offers a critical insight into criminal justice social work 
(CJSW) based on their research, practice, refl ections and clinical 
expertise. 

As we know, the application of social work in the CJS is an 
importa nt area of practice in India. It is one that requires cultur
ally appropriate research, innova tion and relevant practice 
fra meworks. The academic d iscourses, debates and ideas pre
sented in this book reveal an excellent acade mic rigour and 
showcase robust thinking in this fi eld. It demands serious th ink
ing, prompts the reader to revisit the often taken-for-granted 
concepts a nd supports them to develop a p ractice framework 
that is grounded in research. This will hopefu lly inspire the read
ers to advocate for cha nges in their own practice contexts. 

The book additionally initiates some relevant contempora ry 
and evidence-based discussions on various matters related to the 
Indian CJ S. I fi nd the title Demystifying Criminal justice Social 
Work in In dia pa rticularly interesting and fascinating as it talks 
about demystifying some of the often misunderstood or mistaken 
not ions a round this subj ect, thereby bringing greater clarity to 
this important theme. In fact, it is a path-breaking resea rch pro
ject that will not only inspire social work students in shaping the 
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way they perceive the world, but will also be an impetus to fur
ther research, collaboration and publications to enrich the field 
of CJSW in India. 

What do social workers do? This is a question very often asked 
by people both from practice and the academia. Social workers 
are employed in a variety of contexts and work towards promot
ing social justice and human rights. In July 2014, the International 
Federation of Social Workers (IFSW) as well as the International 
Association of Schools of Social Work defined 'social work' as: 

[A] practice-based profess ion and an academic discipline that promotes 
social change and development, social cohesion, and the empowerment 
a nd liberation of people. Principles of social justice, human rights, 
collective respons ibili ty and respect for divers ities a re central to so
cia l work. Un derp inned by theories of social work, social sciences, 
humanities and indigenous knowledge, socia l work engages peop le 
a nd structu res to a ddress life cha llenges and e nha nce wellbe ing. 
(IFSW, n.d.) 

Rapp a nd Sullivan (2014) stated that '[t]he importance of recog
nizing a nd exploiting strengths in the natural environment is 
vitally important to socia l work, and is one clear area that distin
guishes this discipl ine from others in the helping professions' 
(p. 137). Not content with the critical analys is of the existing 
issues that plague the CJS, this book offers a glimpse of how crim
inal justice social workers can address these challenges in new 
a nd exciting ways. Here, the editors extol the virtues ofutilising a 
strengths-based practice to mitigate the coercive and stigmatis
ing elements of the CJS. That said, this approach does not simply 
discount the obvious problems or weaknesses of the offenders or 
of the victims of crime, but rather concentrates on offering pos
s ibilities, promises and hope to those who often lack such opti
mism in life (Francis, 2014, p. 27) . To that end, Francis and Chong 
(2015) proposed the embedding of three 'C's into the CJS that 
represent a strengths-based practice (SBP), which can be utilised 
alongside the existing a nd necessary fundamental aims of control 
and compliance. These three 'C's are as follows: cli mate, compas
sion and commitment (Francis & Chong, 2015, p. 95). Without 
going into detail h ere, suffice it to say that social workers 
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employing such a perspective will view their clients (whether 
offenders or victims), not just as problems or symptoms of some 
social malaise but as human beings-imperfect but not without 
redeemable qualities that can be leveraged upon to encourage 
reformation. Such an approach would dovetail ideally into the 
socia l workers' existing professional principles of recovery, social 
justice and fi ght against stigmatisation, discrimination and viola
tions of human rights (AASW Code of Ethics, 2010, p. 12; AASW 
Practice Standards, 2013, p. 7; AASW Practice Standards for 
Mental Health Social Workers, 2014, pp. 6, 8). The SBP will cer
tainly bolster a criminal justice social worker's efforts to address 
powerlessness, marginality, stigma and socio-economic disad
vantage at a time when a punitive and custodial approach is gain
ing an upper hand over the reformative, huma ne and rehabilitative 
approach in the legislatures, bureaucracies and the public after 
the Nirbhaya case in India. This has led to the amendment of law 
for trying juveniles as adults in cases of grievous crimes, which is 
regressive in my view. 

There is no doubt that social work practice in the C)S can be 
chall enging (Patte rson 2012, p. 129). Sadly, institutional support 
for CJSW in India has not progressed as much as it has in the 
United States, Scotland or Canada. Wh ile social workers undergo 
a rigorous tra ining both in the field and class rooms, there has 
always been much debate around specialisations in social work 
education, particularly at the undergraduate level. Unfortunately, 
CJ SW modules do not feature very prominently in most under
graduate social work programmes in the country. This is some
thing that should be reviewed as social workers definitely require 
specialised training to practice in the CJS as it requires s ignificant 
knowledge and skills in othe r disci plines/subjects such as crimi
n ology, criminal law and procedure, as well as criminal psychol
ogy, to name just a few. As Patterson argued, '[e]fforts to challenge 
social injustice and racial disparities will require that social work 
collaborate with other disciplines' (201 2, p. 175) . Consequently, 
developing relevant interdisciplinary expertise is essential to 
social work practice in the CJS. It is indeed unfortunate that insti
tuti ons such as National Institute of Social Defence, Directorates 
of Social Welfa re/Corrections have over th e years been headed 
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by administrators rather than professional social workers who 
preceded them. 

Given the rapid social changes occurring in India, as well as the 
ever-changing landscape of professional practice, we cannot 
remain silent spectators but need to adequately respond to the 
challenges confronting society with conviction, determination 
a nd sens itivity. Social workers are calle d upon to respond to or 
intervene in these contexts not only by demonstrating their com
petence and confidence in practice but also by being compassion
ate a nd innovative in their approach (Francis, 2015). This book 
offers readers an opportunity to not only analyse these chal
lenges from a critical point of view, but also provides guidance on 
how to meet them head-on with research-based knowledge, 
robust practical experience and hope. 

I, therefore, congratulate the editors and chapter authors for 
making a significant contribution to the social work literature in 
this challenging field and wish the readers that they will engage 
as practitioners in the CJS. I hope this book w ill inspire them to 
become involved in more research, to build collaborative ven
tures and to move beyond the contents of this book to positively 
touch the lives of offenders and victims of crime, and thereby 
become messengers of possibility, promise a nd h ope to those 
who are often the most socially marginalised groups. 

Delhi 
30 June 2016 
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Public Interest Litigation in Maharashtra. Prior to this work, he has 
served as a Research Officer in the CCJ, TISS, Mumbai, for one and 
a half years. He started his career by helping to rehabilitate pris
oners in central prisons of Maharashtra for six years. 

Sashwati Mishra has completed her MA in Social Work with spe
cialisation in Criminology and Justice from TISS, Mumbai. She 
holds another degree, Joint European Masters in International 
Humanitarian Action-NOHA, from Univeriste Paul Cezanne Aix
Marseill e 111, Aix-en-Provence, France, and University of Deusto, 
Bilbao, Spain. She is a researcher and a trainer. Her areas of inter
est include governance, accountability, nomadic and denotified 
tribes, feminism and social justice. 

K. P. Asha Mukundan did MA in Social Work with specialisation 
in Criminology and Correctional Administration from TISS 
(1998) and PhD from Mumbai University (2011). 

She specialises on working with issues related to child rights 
a nd juvenile justice. She has head ed the Ch ild Rights Cell at state 
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level and was on the panel of trainers to train juvenile justice 
functionaries by National Institute of Social Defence (GOI). She 
has been a part of several national and state-level studies . A 
founder Member and Project Director of RCJJ, based in 
Maharashtra, the project was able to create policy level impact on 
the juvenile justice system (JJS). She works closely with judiciary 
and was a part of state-level subcommittees set to monitor work
ing of the JJS, draft standard operating procedures for Juvenile 
Justice Boards, amendment of Maharashtra Juvenile Justice Rules, 
Maharashtra Probation of Offenders Rules. She was on the 
Editorial Board of newsletters Ujjwal and Prabodan which pub
lished articles on children. She has published articles in journals, 
including journal of School of Social Work and Economic and 
Political Weekly. Recipient of Endeavour Fellowship (Government 
of Australia, 2007), she did a study to understand the working of 
the JJS in New South Wales. She was also selected under Exchange 
Teacher Programme by the University of Gavle, under the Linnaeus 
Palme Programme in 2013. 

Roshni Nair is an Assistant Professor and Chairperson of the 
CCJ, School of Social Work at TISS, Mumbai. She is presently 
involved in teaching, research, fieldwork and research guidance 
in the postgraduate degree programme, Social Work in 
Criminology and Justice. Her past areas of work have been with 
child and youth rights with an emphasis on rehabilitation of 
children of prisoners, youth living on the streets and runaway 
girls. She recently completed her PhD at TISS in social work 
education with a focus on fieldwork. She supervises student 
fieldwork in prisons, women and children's institutions and in 
rehabilitation settings. She teaches courses in social work meth
ods, victimology and crime prevention, rural crimes and an 
online skill-based course for social work practitioners. Over 23 
years of a career connected with social work, she has spent 
equal time being a social work, practitioner and ed ucator. She is 
now keen on consolidating her experiences to work on strength
ening curriculum, advocacy and research in the field of social 
work practice of criminology and justice. She heads a field 
action project of the Centre that offers individual fellowship to 
al umni to explore work in criminal justice themes. 
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Digvijoy Phukan has completed his Masters in Social Work and 
PhD in Social Work from the University of Delhi. He is presently 
working as Ass istant Professor (Social Work) with Mahatma 
Gandhi Central University of Bihar, Motihari. Prior to this, he was 
a Consultant in the Advisory Team of Ernst and Young LLP. He 
also taught social work at the Central University of Jammu in the 
capacity of an Assistant Professor. He has also taught in School of 
Planning and Architecture. His areas of interest are community 
organisation, development research and criminal justice social 
work. He is also a University Gold Medalist and has worked exten
s ivelywith the Salt Workers ofGujaratfor his thesis on 'Conservation 
and Livelihood'. He has explored the criminalisation of communi
ties in his thesis. He also has the experience of teaching criminal 
justice social work to postgraduate students. He has co-authored 
Social Work Education in India: A Resource Book. 

Ilango Ponnuswami is currently Professor at the Department of 
Social Work and Dean of Faculty of Arts, Bharathidasa n University, 
Tamil Nadu. With a Fellowship from the United Nations Population 
Fund (UNFPA) and the International Institute on Ageing, United 
Nations, Malta (INIA), he successfully pursued a Postgraduate 
Diploma in Gerontology and Geriatrics at the Institute of 
Gerontology, Univers ity of Malta. He also attended a short-term 
training course in Income Security for the Elderly in Developing 
Countries conducted by the !NIA with a UNFPA Fellowship during 
May-June 1995. He was a Cairns Institute Visiting Scholar at JCU 
during March-May 2012. He is also a member of the Editorial 
Board of the journal of Transformative Education published by 
SAGE. He has published research articles in reputed journals 
s uch as Indian journal of Social Work, BOLD, Indian journal of 
Social Psy chiatry, Indian journal of Criminology and Criminalistics 
and a few chapters in books and quite a few articles in Social 
Welfare and Kurukshetra-official journals published by Central 
Social Welfare Board and Ministry of Rural Development, respec
tively, Government of India. He has also published seven edited 
volumes. Besides, he has participated in several international 
ageing and social work conferences and, more recently, repre
sented India a t the BRICS Forum on Ageing in Seoul. He also 
attended with Full Scholarship and presented scientific papers at 
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the International Ageing and Social Work Conferences organised 
by the INIA in Malta (1996), Hong Kong Council of Socia l Services 
in Hong Kong (1999), Internationa l Federation on Ageing in 
Montreal, Canada (1999), Asian South Pacific Bureau of Adult 
Education in Singapore (1999), International Associa tion of 
Homes and Services for Ageing in Sydney, Australia (2003), 
Haggai Institute for Advanced Leadership Training in Maui, 
Hawaii, USA (2004), Episcopal Relief and Rehabilitation Division 
of the Churches in Bangkok, Thailand (2005), International 
Conference of ISTR, Bangkok, Tha iland (2006), University of 
Malaya, Kuala Lumpur, Malaysia (2011), International Conference 
on Strength Based Social Work Practice in Social Work and Human 
Services, Kathmandu, Nepal (2012), and more recently, the 20th 
World Congress of Gerontology and Geriatrics (IAGG, 2013) and 
BRICS Forum on Ageing, Seoul, Republic of Korea (2013). 

Venkat Pulla is a TISS alumnus a nd a Tata Dora bji Schola r, 1976-
77. He has been the fou nding Head of the Social Work Discipline 
in the Northern Territory University (1992-95) and is currently 
the coordinator of Social Work Discipline at the Australian 
Catholic University, Brisbane. He has previously taught at the 
Charles Sturt and the Sunshine Coast univers ities in Australia. In 
India, he taught at the College of Social Work, Hyderabad, and 
offered urban development tra ining through British a id (DFID)
funded projects for metropolita n cities in India through the 
Regional Centre for Urban a nd Environmental Studies (RCUES), 
Os mania University. In India, he founded the Centre for 
Environment Concerns in Hyderabad, as a reflective sequel to the 
Bhopal tragedy a nd initiated the first-ever written Citizen's 
Report o n the City of Hyderabad and Its Physical Environment. In 
Australia, he found ed the Brisbane Institute of Stre ngths Based 
Practice and the Impetus Global, Brisba ne, that offer training in 
strength s-based strategies for human services a nd the corporate 
sector. He writes on green social work, s pirituality, coping resil
ience and building hope. His research inte rests include poverty 
interventions, health rights and transition countries. 

Vijay Raghavan has done MA in Social Work with s pecialisation 
in Criminology and Correctional Administration and PhD in Social 
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Work from TISS. He is associated with the CCJ, School of Social 
Work, TISS, since 2005. Prior to 2005, he was the Project Director 
(since 1993), Prayas: Social Work in Criminal Justice, an FAP of the 
CCJ, engaging with issues of protection of legal rights and social 
re-entry of criminal justice clients, with a special focus on women, 
children and youth . He has been involved in training of police, 
prison and judicial officers on issues around gender, prisoners' 
rights, correctional laws, anti-trafficking, and re-entry of crime
affected persons. His research interests include custodial justice 
and prison reforms in post-colonial societies, social work prac
tice in criminal justice regimes, anti-human trafficking and, more 
recently, youth involvement in organised crime in post-industrial 
cities. He is associated with two other FAPs of TISS: Koshish, 
working on rights and social inclusion of the homeless and desti
tute populations since 2006, and TANDA, (Towards Advocacy, 
Networking and Developmental Action), working on rights and 
entitlements of nomadic and de-notified tribes since 2011. 

Atul Pratap Singh is presently working as Assistant Professor 
(Senior Scale) at the Department of Social Work, Dr Bhim Rao 
Ambedkar College, University of Delhi. He has 20 authored/co
authored/edited/co-edited books, about 60 research papers/ 
articles/book chapters/columns to his credit includ ing third 
Encyclopedia of Social Work in India, journals of international and 
national repute/books/newspapers/magazines. He has pre
sented more than two dozen papers in international and national 
seminar/conferences which have been widely appreciated for 
their contents and analysis. He has also acted as Convener and 
Co-convener in two national seminars, respectively. He has 
served various positions in 20 different international, national 
and state-level research/consultancy/quality evaluation projects 
which include programme evaluation, social assessment, need 
assessment, KAP (Knowledge, Attitude and Practices) analysis 
and so on. Besides, he was invited as resource person/guest 
speaker /visiting faculty on more than 50 occasions. He is a com
mitted and devoted teacher as well as a researcher. He received 
'Best/Meritorious Teacher Award' from Government of NCT of 
Delhi in 2012 and prestigious 'Jan Jagriti Sam man' from renowned 
freelance journalists and writer's organisation 1\khil Bhartiya 
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Swatantra Lekhak Manch', New Delhi, in 2013. He has also been 
associated with several academi c, professional and social welfare 
and development organisations . His areas of interes t include 
social work education and fieldwork practicum, social welfare 
administration, community development and social research. 

Ruchi Sinha is the Associate Professor with the CCJ in the School 
of Social Work, TISS. She completed her MA in Social Work from 
TISS, Mumbai, and her MPhil/PhD from Jawaharlal Nehru 
University (JNU), New Delhi. She has over two decades of experi
ence on issues of violence, conflict and peace processes, policing, 
corrections and correctional Jaws, criminology, crime and devel
opment, criminal justice policy, criminal justice social work, traf
ficking, child rights and protection, and juvenile justice as well as 
human rights. She has actively advocated at the policy level on all 
the issues mentioned above. She is currently focus ing on effect of 
public policies on poli cing, crime a nd the resp9nse of the CJS to 
the public policy shifts . She, along w ith her centre coll eagues, is 
involved w ith the National Research on Human Traffi cking in 
India. She has bee n engaged w ith many initiatives including the 
Prime Minis te rs Rural Development Fellowship Sch eme and RCJJ. 
Currently she is a member of Chhattisgarh State Planning 
Commission. She const itu ted a s ub-group on 'Children, Adolescent 
and Youth'. She is a lso pa rt of the team involved in drafting the 
Maharashtra Sta te Childre n's Homes Policy. 

Amit Gopal Thakre is presently working as a Trained Criminolo
gist (Consultant) in the Department of Criminology, Raksha 
Shakti Univers ity, Ahmedabad, Gujarat, and providing cons ul
tancy services to the Ahmedabad City Police. Prior to the present 
position, he served as Research Consultant at the National Human 
Rights Commission of India, New Delhi. He was a UGC-Junior 
Research Fellow at th e Department of Criminology and Criminal 
Justice, Manonmaniam Sunda rana r Univers ity (MSU), Tamil 
Nadu, and he is awaiting thesis defense for his research on 
Community Policing. He is an alumna of LNJN Nationa l Institute 
of Criminology and Forensic Science, New Delhi. Earlier to join
ing Doctoral Program as JRF in MSU, he was lecturer in Institute 
of Forensic Scie nce, Nagpur Univers ity, a nd Guest Fa culty in Bihar 



292 Demystifying Criminal Justice Social Work in India 

Judicial Academy. His research interests are crime prevention 
a nd innovative interventions. 

Praveen Varghese Thomas, a Commonwealth Young Professional 
Fellow (2013, Chandigarh), nurtured as a Social worker (MSW) 
from Pondicherry Central University while holding a Bachelor's 
degree in English Literature. His research concerns en compass 
counter-culturalism, multi-dimensional exclusion faced by youth, 
youth development and community health. His operational area 
includes research, consultancy, creative writing and integration 
of theatre (arts) in social work and facilitation. He identifies him
self as a qualitative researcher and is passionate about capturing 
the reality and lived experiences of young persons in urban 
slums, victimised by multidimensional exclusion. 

Kelly-Ann Williams completed her Bachelor of Psychology 
(H ons) in 2014. Her honours thesis explored community attitudes 
towards the management of sexual offenders. She has worked 
with children in foster care, supporting individual challenging 
behaviours related to early trauma and neglect. She also worked 
as a Probation and Parole Case Manager for Queensland Corrective 
Services. She is currently pursuing her Master of Psychology 
(Clinical), and is conducting research on the role of social capital 
on mental h ealth and well-being in North Queensland (Australia) 
communities. 




