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PREFACE

Contemporary nursing in Australia and internationally is challenging, complex, dynamic
and very rewarding. Many of the people we care for, both in the community and in
hospitals, are older and sicker than they were a decade ago, often with complex health
and psychosocial needs. This means that nurses today must be clinically competent,
flexible and knowledgeable. They must have a broad and deep understanding of
physiology, pathophysiology, pharmacology, epidemiology, therapeutics, culture,
ethics and law, as well as a commitment to evidence-based practice. Today's nurses
have many roles and functions—clinician, educator, leader, researcher, to name just
a few. They must be highly skilled with the ability to problem solve and they must
possess sophisticated critical thinking skills. Nurses must be lifelong learners and
confident in the use of information and communication technology. They must be
able to communicate effectively, with their clients, with each other and with other
members of the health care team. Above all, they must care for people in ways that
signify respect, acceptance, empathy, connectedness, cultural sensitivity and genuine
concern.

This third Australian edition of Kozier and Erb's Fundamentals of Nursing has once
again undergone a rigorous review and writing process. Contemporary changes in the
regulation of nursing are reflected in the chapters, and the third edition continues to
focus on the three core philosophies:

1. Person-centred care

2. Critical thinking and dinical reasoning

3. Cultural safety.

These three philosophies are interwoven in a meaningful way through each chapter. In

the pages that follow, the definitions of these three philosophies, as they apply to this
edition of Kozier and Erb's Fundamentals of Nursing, are outlined.
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OUR CORE PHILOSOPHIES

Person-Centred Care

There are various definitions of the term 'person-centred care’ with each underpinned
by principles such as empathy, dignity, autonomy, respect, choice, transparency, and
desire to help individuals lead the life they want. Person-centred care is built on the
understanding that each person brings their own experiences, skills and knowledge
about their condition and illness. It is a holistic approach to the planning, delivery, and
evaluation of health care that is grounded in mutually beneficial partnerships between
healthcare professionals, patients and families. Person-centred care applies to people
of allages and can be practised in any health care setting.

Health professionals who practise person-centred care are ethical, open-minded, self-
aware and have a profound sense of personal responsibility for actions (moral agency).
They place the ‘person’ at the centre of health care and consider their needs and wishes
as paramount (Levett-Jones, Gilligan, OQutram & Horton 2014).

Critical Thinking and Clinical Reasoning

Critical thinking is the disciplined, intellectual process of applying skilful reasoning
as a guide to belief or action. In nursing, critical thinking is the ability to think in a
systematic and logical manner and with openness. It requires the ability to question
and reflect in order to ensure safe nursing practice and quality care. To think like a
nurse requires that students learn the content of nursing, the knowledge, ideas, skills,
concepts and theories of nursing, and develop their intellectual capacities and skills to
become disciplined, self-directed, critical thinkers.

Clinical reasoning is the way dlinicians think about the problems they deal with in clinical
practice. It involves clinical judgments (deciding what is wrong with a patient), and
clinical decision making (deciding what to do). Clinical reasoning is a logical process by
which nurses (and other clinicians) collect cues, process the information, come to an
understanding of a patient problem or situation, plan and implement interventions,
evaluate outcomes, and reflect on and learn from the process (Levett-Jones et al. 2013).

Cultural Safety

An increase in cultural diversity in Australia has placed greater emphasis on nurses’
ability to provide culturally safe careand facilitate culturally safe working environments.
This includes the ability to manage complex differences in communication, attitudes,
religion, worldviews and language. Culture includes, but is not restricted to, age or
generation, gender, sexual orientation, occupation and socioeconomic status, ethnic
origin or migrant experience, religious or spiritual belief, and disability.

Cultural safety is an essential component of quality care. Culturally safe behaviour
means making decisions based on principles, such as social justice, and is an outcome
of education that enables safe practice as defined by the patient. Cultural safety
centres on the experiences of the patient and includes acceptance of human diversity.

Culturally safe practice is caring for a person or family from another culture, in a way
that is determined by that person or family. Unsafe cultural practice comprises any
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action that diminishes, demeans or disempowers the cultural identity and wellbeing of
an individual (The Nursing Council of New Zealand 2008, p. 5). In order to be culturally
safe, nurses must reflect on their own cultural identity and recognise the impact that
one's own culture may have on their professional practice.

LANGUAGE AND TERMINOLOGY

Patient, clients and people receiving health care

In developing this text we have used terminology that is familiar and applicable to most
Australians. While person-centred care is most often used to reflect our philosophical
stance, the terms ‘patient’ and ‘client’ are also used as appropriate throughout the
text, according to the context.

Indigenous Australians

Throughout the text we have integrated issues relevant to the Indigenous Australian
population. In covering the issues we have acknowledged the importance of using
non-discriminatory and appropriate language to describe groups of people, policies
and events, and have thus followed the guidelines as set out by NSW Health in its
publication, Communicating Positively: A Guide to Appropriate Aboriginal Terminology.

Nursing diagnoses

In 2002, the North American Nursing Diagnosis Association (NANDA) was changed
to NANDA-International (NANDA-I), in recognition of the broadening global scope
of its membership. The NANDA-I taxonomy provides nurses with a shared language
of diagnostic terminology and is particularly useful for the beginning nurse, and thus
we have incorporated it into our text. We do acknowledge, however, that Australian
nurses often adapt the NANDA-I terminology to meet their own context and specific
client needs.
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Practice Guidelines provide
instant summaries of clinical dos

Lifespan Considerations alert
students to the needs of people

Home Care Considerations
instruct students to consider

adaptation for performing the

skill in the home.
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Real-World Practice provides
students with a real-world
perspective of practice.
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Research Notes introduce
students to the concept of
evidence-based nursing practice
by reviewing relevant nursing
research and discussing the
implications for nursing practice.
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Step-by-Step Skills help
students understand techniques
and practice sequence. They
include a complete equipment
list and full-colour photos and
illustrations for critical steps.
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Patient Education gives students Appendix maps examples from
a guide for what to do when the text to relevant National
educating patients. Competency Standards for the

Registered Nurse, thereby aligning
the content to contemporary
professional practice in Australia.

The teaching and learning package
A full suite of additional supplementary materials is provided with this textbook to assist teaching
and learning. The Educator Resources contains a variety of useful features including:

TEST BANK of questions, available in Microsoft Word format. Each chapter contains multiple-
choice, short-answer and essay type questions featuring problems of varying complexity and
structured by Learning Objective and mapped to NMBA standards for the educator's convenience,
with questions for every learning objective, allowing for the creation of customised exams in
minutes.

SOLUTIONS MANUAL Fully revised and updated to include the answers to all the questions
contained in the text, including Concept Check, Critical Thinking and Case Study questions.

POWERPOINT SLIDES Contain selected images, figures and tables from the book.
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MyNursinglLab Kozier and Erb’s
Fundamentals of Nursing, 3rd edition

A guided tour for students and educators

Auto-generated
tests and
assignments
Each MyLab
comes with
pre-loaded
assignments, all
of which are
automatically

graded.

Assignable content
Educators can select
content from the
Study Plan and/

or Test Bank and

My Upcoming Assignments

. :I E - i -
. Chapter 2 Test
o ¢ 3 Media Assi t

Announcements

Welcome to MyNursinglab

Get Started

1. Run the Browser Check
2. For self-directed study: Build your Study Plan
3, For assigned content: Review your Assignments

Please complete this survey to help us understand how to improve your MyLab.

My Results
Overall Score
| | 1.1%
Course Timeline
100%
80%
"
o
o
g
o L3 7]
4/29/14 Date Submitted 6/29/14

My Progress

Homework
o = ol
Tests
O (mne————————————te——] 1/1
Study Plan
(

% Submitted
]1/3

]o/103
NewTest — — — — — — — — — — _— — Legend &2, @
@ Start (2) Add/Remove Content © Choose Settings
Chapter View Standard View
Name Week 1 test Question Source

@ Show publisher questions

] Chapter  [1. Introduction v
assign to students as . - ) show additional test bank questions
. Section |AII Sections 'I
homework or quizzes. @ Show custom questions (+) for this book
Availability [All questions ] | © show other custom questions Refine Selection ...

(+) Create my own questions

Available Questions (9) My Selections {0) »Pooling options  » View question details Questions on test: 0
) Question ID O #  Question ID Section Points on test: 0
O Question 1 W A =
OQuestonz 5

‘O Ouestion 3 A

QQ&”}'—Q:—‘ i Add » Choose questions on the left and click Add to include them in this assignment.

O Question 3 W

el I <Remove

O Question 7 =

O Question 8 T Or, you can pool multiple questions into one question, so that students see

s e — one question randomly selected from the pool. You must go to Pooling

_D_pﬂlli’-"—ln_ . '5_/ options and enable pooling to use this feature.

() Problem 12 ‘:7/‘

Preview & Add View student test Sort All n ° ﬂ




MyNursingLab www.pearson.com.au/kozier

Educator Resources XxXvii

PEARSON ALWAYS LEARNING

Skill 30.6:

Blood Pressure

08:20 | ez | 32 |

care

Study Plan Legend-o2, @
You have earned O of 103 mastery points (MP). View progress
Practice these sections and then take a Quiz Me to prove mastery and earn more points.
,‘ Sections to practice and master View all chapters
,' 7.1 Discuss primary health care reform in Australia (Pracuce ] [ Quiz Me ] 0 of 1 MP
,‘ 7.2 Identify various types of communities [ Practice ] [ Qulz Me ] 0 of 1 MP
,* 7.3 Describe various community-based primary heaith [ Practlce ] [ Quiz Me | 0 of 1 MP
initiatives
,' 7.4 Explain essential aspects of collaborative health care [ Pracice ] [ Quiz Me ] 0 of 1 MP
,* 7.5 Describe the role of the nurse in providing continuity of [ Practlce } ( Quiz Me ] 0 of 1 MP

Learning resources
To further reinforce
understanding,

Study Plan problems
link to additional
learning resources,
such as relevant
sections of the eText.
Videos and Flashcards
are also available for
students.

Study plan

A personalised Study
Plan is generated
from each student’s
results on assignments
or sample tests. The
Study Plan indicates
Learning Objectives
where they need more
practice, and helps
them work towards
mastery.
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