
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This file is part of the following reference: 

 

Heslop, Ian Murray (2015) Pharmacist-initiated 

interventions in travel health. Dr.P.H. thesis, James Cook 

University. 

 

 

 

Access to this file is available from: 

 

http://researchonline.jcu.edu.au/41510/  
 

 
The author has certified to JCU that they have made a reasonable effort to gain 

permission and acknowledge the owner of any third party copyright material 

included in this document. If you believe that this is not the case, please contact 

ResearchOnline@jcu.edu.au and quote 

http://researchonline.jcu.edu.au/41510/  

ResearchOnline@JCU 



 

 

 

Pharmacist-Initiated Interventions in Travel Health 
 

Volume II 

 

 

 

 

 

 

Thesis submitted by: 

 

Ian Murray HESLOP 

BSc(Hons) in Pharmacy (Leicester Polytechnic - CNAA) 

MSc in Clinical Pharmacy (Queen’s University of Belfast) 

GradCert in Business and Technology (University of New South Wales) 

MRPharmS MPS MSHP AACPA 

 

 

In partial fulfilment of the requirements of the Degree of Doctor of Public Health in the 

College of Public Health, Medical and Veterinary Sciences within the Division of Tropical 

Health and Medicine at James Cook University. 

 

 

April 2015 

 



 

 

 i 

 

TABLE OF CONTENTS 
 

Appendix 1:  JCU HREC and Pharmacy Guild of Australia Approvals ........................................ 1 

Appendix 2:  Appendices Specific to Chapter 2 ........................................................................ 10 

Appendix 2.1: Interview schedule (Airport study) ........................................................................ 10 

Appendix 2.2: Participant information leaflet (Airport study) ........................................................ 19 

Appendix 2.3: PCI Assessment checklist (Airport study) ............................................................. 21 

Appendix 2.4: Published article arising from chapter 2 ................................................................ 24 

Appendix 3:  Appendices Specific to Chapter 3 ........................................................................ 34 

Appendix 3.1: Survey instrument – postal format (Pharmacist study) ......................................... 34 

Appendix 3.2: Participant information sheet (Pharmacist study e-survey) ................................... 48 

Appendix 3.3: Participant information sheet (Pharmacist study postal survey) ........................... 50 

Appendix 3.4: Entry form for postal draw (Pharmacist study) ...................................................... 52 

Appendix 3.5: PSA Essential CPE: Travel Health ....................................................................... 54 

Appendix 4:  Appendices Specific to Chapter 4 ...................................................................... 107 

Appendix 4.1: Survey instrument (Medical practitioner study) ................................................... 107 

Appendix 4.2: Survey instrument (Travel agent study) .............................................................. 115 

Appendix 4.4: Differences between the rating statements in the Medical Practitioner and Travel 
Agent surveys ........................................................................................................................... 123 

Appendix 4.4: Participant information leaflet (Medical practitioner study) .................................. 125 

Appendix 4.5: Participant information leaflet (Travel agent study) ............................................. 127 

Appendix 5: Appendices Specific to Chapter 5 ............................................................................. 129 

Appendix 5.1: Participant information leaflet (Elective study) .................................................... 129 

Appendix 5.2: Participant consent form (Elective study) ........................................................... 131 

Appendix 5.3: Pre-subject questionnaire (Elective Study) ......................................................... 133 

Appendix 5.4: Post-subject questionnaire (Elective study) ........................................................ 140 

Appendix 5.5: Data collection template for focus group (Elective study) ................................... 149 

Appendix 6: Appendices Specific to Chapter 6 ............................................................................. 163 

Appendix 6.1: UniQuest Ltd confidentiality agreement .............................................................. 163 

Appendix 6.2: Service outcome record (APharmTHASTM leaflet evaluation) (Level 1 Pre-travel 
service) ..................................................................................................................................... 167 

Appendix 6.3: Initial traveller enquiry form ................................................................................ 172 

Appendix 6.4 Pre-travel interview schedule (Level 2 Pre-travel service) ................................... 175 

Appendix 6.5: Example MASTA health brief ............................................................................. 187 



 

 

 ii 

Appendix 6.6: Pre-travel referral letter pro forma ...................................................................... 200 

Appendix 6.7 Post-travel interview schedule ............................................................................. 203 

Appendix 6.8: Post-travel referral letter pro forma ..................................................................... 210 

Appendix 6.9: APharmTHASTM Travel Tips Brochure ................................................................ 213 

Appendix 6.10: Diagnostic testing interview schedule for the development of the APharmTHASTM 
Travel Tips Brochure and Leaflets ............................................................................................ 239 

Appendix 6.11: Participant information leaflet for the diagnostic testing interview schedule for the 
development of the APharmTHASTM Travel Tips Brochure and Leaflets ................................... 251 

Appendix 6.12: Consent form for the diagnostic testing interview schedule for the development of 
the APharmTHASTM Travel Tips Brochure and Leaflets ............................................................ 253 

Appendix 6.13: Examples of marketing materials for the APharmTHASTM ................................ 255 

Appendix 6.14: APharmTHASTM leaflet evaluation (Level 1 pre-travel service) questionnaire and 
participant information leaflet .................................................................................................... 259 

Appendix 6.15: APharmTHASTM level 2 client post-counselling questionnaire and participant 
information leaflet ...................................................................................................................... 270 

Appendix 6.16: APharmTHASTM level 2 client post-travel questionnaire and participant 
information leaflet ...................................................................................................................... 281 

Appendix 6.17: Participant information leaflet, consent form and interview schedule for the 
pharmacist APharmTHASTM evaluation interviews .................................................................... 292 

Appendix 7: Articles on the topic of travel health published during candidature ............................ 308 

Appendix 7.1: Travel health article in Australian Pharmacist ..................................................... 308 

 

  



 

 1

Appendix 1:  JCU HREC and Pharmacy Guild of Australia 
Approvals 
  



 

 2

 

 
 
 



 

 3

 
  

 

 



 

 4

 

 

 



 

 5

 

 

 



 

 6

 

 



 

 7

 

 



 

 8

 

 



 

 9

 



 

 10

Appendix 2:  Appendices Specific to Chapter 2 
 

Appendix 2.1: Interview schedule (Airport study)  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 11

 



 

 12



 

 13



 

 14



 

 15



 

 16



 

 17



 

 18

 



 

 19

Appendix 2.2: Participant information leaflet (Airport study) 
  



 

 20



 

 21

Appendix 2.3: PCI Assessment checklist (Airport study) 
 

  



 

 22

 

  



 

 23



 

 24

Appendix 2.4: Published article arising from chapter 2 
 

Heslop IM, Bellingan M, Speare R, Glass BD. Pharmaceutical Care Model to Assess the Medication-
related Risks of Travel. International Journal of Clinical Pharmacy. 2014; 36(6): 1196-1204. 

  



 

 25



 

 26



 

 27



 

 28



 

 29



 

 30



 

 31



 32



 

 33



 

 34

Appendix 3:  Appendices Specific to Chapter 3 
 

Appendix 3.1: Survey instrument – postal format (Pharmacist study)  
 

  



 

 35

 

  



 

 36

 

  



 

 37

 

  



 

 38

 

  



 

 39

 

  



 

 40

 

  



 

 41

 

  



 

 42

 

  



 

 43

 

  



 

 44

 

  



 

 45

 

  



 

 46

 

  



 

 47



 

 48

Appendix 3.2: Participant information sheet (Pharmacist study e-survey) 
  



 

 49

 

  



 

 50

Appendix 3.3: Participant information sheet (Pharmacist study postal survey) 
  



 

 51



 

 52

Appendix 3.4: Entry form for postal draw (Pharmacist study) 
 

  



 

 53



 

 54

 

Appendix 3.5: PSA Essential CPE: Travel Health 
 

Heslop I. Essential CPE: Travel Health June 2009. Melbourne: Pharmaceutical Society of Australia, 
2009. (ISBN 978-0-646-51329-4) 

  



 

 55

 



 

 56

 



 

 57



 

 58



 

 59



 

 60



 

 61



 

 62



 

 63



 

 64



 

 65



 

 66



 

 67



 

 68



 

 69

 

  



 

 70



 

 71



 

 72



 

 73



 

 74



 

 75



 

 76



 

 77



 

 78



 

 79



 

 80



 

 81



 

 82



 

 83



 

 84



 

 85



 

 86



 

 87



 

 88



 

 89



 

 90



 

 91



 

 92



 

 93



 

 94



 

 95



 

 96



 

 97

 



 

 98



 

 99



 

 100



 

 101



 

 102



 

 103



 

 104



 

 105



 

 106



 

 107

Appendix 4:  Appendices Specific to Chapter 4 
 

Appendix 4.1: Survey instrument (Medical practitioner study)  
  



 

 108



 

 109



 

 
110



 

 
111



 

 
112



 

 113



 

 114



 

 115

Appendix 4.2: Survey instrument (Travel agent study)  
  



 

 116



 

 117

 

  



 

 
118



 

 
119



 

 
120



 

 121



 

 122



 

 123

Appendix 4.4: Differences between the rating statements in the Medical 
Practitioner and Travel Agent surveys 
 

  



 

 124

Appendix 4.3 Differences between the rating statements in the Medical Practitioner and Travel Agent surveys  

 

Question and statement 
number 

 

Medical Practitioner Survey 

 

Travel Agent Survey 

 

Q 9 Statement c 

 

Pharmacists would be able to assess 
travellers before they travel and identify 
travellers who require vaccinations, 
antimalarial medicines or more specialist 
advice, and refer these travellers to their 
doctor for more specialist treatment. 

 

 

Pharmacists would be able to assess 
travellers before they travel and identify 
travellers who should be seen by a doctor for 
more specialist treatment. 

 

Q 9 Statement f 

 

Travellers should be able to buy antimalarial 
chemoprophylaxis over the counter in 
pharmacies 

 

 

Travellers should be able to buy medicines 
to prevent malaria over the counter (without 
a prescription) in pharmacies. 

 

Q 9 Statement h 

 

Pharmacists should only be able to supply 
medicines to travellers on the authority of a 
doctor’s prescription 

 

 

Pharmacists should only be able to supply 
medicines to travellers only if they have a 
doctor’s prescription. 

 

Q 10 Statement c 

 

I would be happy to have a pharmacist refer a 
traveller who needs vaccinations or more 
specialist advice to my surgery 

 

 

Doctors would be happy to have a 
pharmacist refer a traveller who needs 
vaccinations or more specialist advice to 
them 

 

Q 10 Statement h 

 

Some doctors say that low risk travellers are 
more profitable than the more complicated 
cases. They say that they rely on the low risk 
travellers to help subsidise the longer 
consultations of the more complicated cases. 
Therefore, if pharmacists provided services to 
low risk travellers it may make it 
uneconomical for doctors to offer travel health 
services and doctors may stop offering these 
services 

 

Statement not included in the Travel Agent 
Survey. 
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