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Foreword

Social work’s defining characteristic is complexity, which manifests in: the complex
dynamics between the past and the present; intra-psychic mechanisms and their dynamic
relationship to the socio-political, economic and cultural life worlds of people; nature-
nurture considerations; the challenge of transcending mind-body dualities; and the
increasing struggle to retain an ethical commitment to relationship, process and
reflexivity in the face of neoliberalism, new managerialism and cyber therapies. The
series of chapters in this book makes a contribution to our deeper understanding of
various facets of social work in mental health. The complexities elucidated here can be
addressed by embracing the power of teamwork, the power of visionary leadership, and
the power of reflexivity.

The power of teamwork: People are complex biopsychosocial, spiritual beings.
Biopsychosocial factors play a profound role in predisposition, precipitation and
perpetuation of mental health problems, and must be considered in assessments and
interventions. Structural oppression, exclusion and marginalisation permeate the lives of
families and individuals to manifest in a range of what we call psychopathologies.
Unfortunately, the popular discourse is on dysfunctional individuals and dysfunctional
families, with “dysfunctional societies”, being a totally silenced discourse. A full
acceptance of this reality contributes to the realisation that we need to bring together
micro and macro level interventions, see the inter-relatedness between clinical
intervention, policy and social activism, and accept that no one profession, on its own can
respond to the complex needs and circumstances of Mental Health Service Users
(MHSU). Teamwork should be based on the first principle that: “We are all mental health
practitioners”, and from thereon specialists in terms of respective disciplines. It is
therefore important that all professional disciplines in the mental health setting have a
shared set of core knowledge, values and skills. It is, for example, equally important that
the social worker in the mental health field understands the various diagnostic categories;
differential diagnoses; the politics of the use of the Diagnostic and Statistical Manual; the
implications of diagnostic labels for intervention; psycho-pharmacological treatment,
their side-effects and what antidotes might be used in the management of side-effects, as
it is for the psychiatrist to undertake holistic family assessments, obtain collateral data
and engage in family therapy.

When I first began my training in mental health, fresh out of university, I was simply
astounded by the consultant psychiatrist who, during ward rounds, would ask me: “So
Vishanthie what treatment would you prescribe for this person?” I would look at him,
thinking: “You must be crazy, I am a social worker, I am not expected to know that!” But
he was serious. In consultations and during one-on-one supervision, I learnt about the
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importance of being a sound generalist in a specialised setting. My initial skepticism was
challenged when I conducted family education workshops, and when I went on home-
visits alone and had to deal with anxious service users and their families, as psychotropic
medication often produces very uncomfortable side effects. The consultant’s insistence
that I know, and my willingness to learn meant that I could speak to the issues with some
degree of confidence, know what was within the boundaries of acceptable; inform about
antidotes and make more considered decisions about follow up with the psychiatrist. It is
yet critical that each team member is reflective enough to appreciate the limits of her/his
knowledge. The more one knows the easier this becomes; in knowing we better
appreciate what we do not know. We must be guided by the truism: “A little knowledge
is dangerous!” We earn our stripes! It is important that the different members of the team
know their work, and live the ethical commitment to working with people within a
framework of strength, care and compassion.

The power of visionary leadership: The psychiatrist that I worked with in a public health
facility was a visionary and altruistic leader. Apart from the vision that we were all first
and foremost mental health practitioners, there was the core requisite that we all respect
the contribution of each team member. It was a manifestation of non-hierarchical,
egalitarian inter-disciplinary theory in action, which is often mere rhetoric. A case
conference, for example, would be deemed to be incomplete without the input of the
social worker, psychiatric nurse, psychiatrist, occupational therapist and the psychologist,
and a discharge would not happen without consultation and consensus. The vision was of
a complete and total milieu approach, including opportunities for people of different
faiths to hold prayer meetings and services, and an isolation room—beautifully painted
with calming music streamed for the distressed person who needed to be isolated from
others. From a psychodynamic perspective, it was understanding the power of the
therapeutic alliance as providing a holding environment for people in the greatest of
distress; those with: debilitating psychoses; post-traumatic stress; suicide, depression and
anxiety; organic mental disorders; personality difficulties and transitional life problems.
We do not manage a diagnosis; we engage with a person with an illness, so the language
ought not to be for example: “a schizophrenic patient” but a “person with schizophrenia”.
While being mindful about the implications of diagnoses for intervention, the guiding
rule was that we work with people beyond the conventional meanings attached to their
diagnoses and popularly pre-conceived notions of prognoses, like not investing in
someone diagnosed with a personality disorder as the prognosis is deemed to be poor.
The joy of witnessing someone with anti-social personality or borderline traits begin to
reflect insights and more empathic understanding borne out of a purposeful, caring,
sustaining relationship and skilled therapeutic intervention designed to challenge the
negative and/or ambivalent constructions of self and the other! Apart from those with
acute psychoses, the MHSU dressed in mulftis, eat in a dining hall, and the ward was a
mixed gender one. Indeed, it was often difficult to tell the difference between the MHSU
and staff! There is a taken-for-granted assumption that “nobody is indispensable”, which
I simply cannot accept as truth. While someone else might easily fill positions and posts,
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the dynamic aspect of role functioning, particularly for visionary and altruistic leaders,
cannot be replaced. The entire culture and ethos of systems change when such leaders are
replaced.

The power of reflexivity: Reflexivity is multi-dimensional. It means developing critical
consciousness about how the embodied self plays itself out in the world of practice, and
the relationship between the personal and the professional dimensions of our lives;
understanding the legal, moral and ethical boundaries of practice with regards to MHSU
and the team that we work with; and at the very least it means that we consistently reflect
on: “What am I doing? Why am I doing it? Is it in the best interests of the people who I
am engaging with (the MHSU)?” Social workers, in mental health, often deal with
complex and competing issues with regard to autonomy, self determination and civil
liberty vis-a-vis social control, in circumstances where people might have to be certified
and hospitalised against their will, if they are in distress and a threat to themselves and/or
to others. In doing so, the social worker must be committed to ensuring a least restrictive
permissible alternative, and bring to the practice context all of social work’s values and
commitment to humanising encounters and care. The ability to truly be for the Other,
sometimes means being for them even against their will insofar, and only insofar, as it is
in their interests. On the other end of involuntary containment, is de-institutionalisation
policies and practices, linked to the neoliberal agendas of privatisation and cost cutting
where the responsibilities of the state are transferred onto families, particularly onto
women, who are already in poor and vulnerable positions. The upshot of this is that those
in need of mental health services are left without care, treatment and protection to fend
for themselves. One witnesses on the streets of Los Angeles, in the USA—one of the
richest countries in the world—the consequences of the all too ill-conceived de-
institutionalisation policies. Clearly psychotic individuals in public spaces—on the
streets, in trams, buses and restaurants, that sends a clear message: nobody cares! The
personal, as radical feminists have claimed, is political!

Prof. Vishanthie Sewpaul (Ph.D.)

School of Applied Human Sciences (SW)

University of Kwa Zulu Natal
Durban
4041, South Africa

President: Association of Schools of Social Work in Africa
Vice-President: IASSW






About the Authors/Editors

Dr. ABRAHAM P. FRANCIS is a senior lec

Australia. He taught social work at the Delhi University in:India and also worked as a
senior mental health social worker with Country Health, South Australia, before moving
to Townsville to join James Cook University. Dr. Francis is associated with many
voluntary organisations, associations, professional bodies and developmental projects
both in Australia and India. Dr. Francis has established international partnerships and
research collaborations with universities and non-government organisations in Asia. He is
the convener of the international consortium on strengths based social work practice in
mental health and has been the founding honorary director of the DePaul International
Centre for Wellbeing, India. Dr. Francis is passionate about working and researching in
strengths based practice in mental health. His other research interests are in the field of
community development, criminal justice, international social work, and gerontological
social work.

Contact: Abraham francis@jcu.edu.au

ABIGAIL ORNELLAS is a graduate of the Department of Social Work at Stellenbosch
University, South Africa. She was awarded her Master’s degree Cum Laude on the topic:
“Views of social workers on their role in out-patient and community-based mental health
services”. She is currently involved in two Marie Curie Action projects (EU FP7-
PEOPLE-IRSES), focusing on the impact of neoliberalism on social work and civil
engagement.

Contact: lke@sun.ac.za

Dr. BEENA ANTONY REJI Associate Professor at Aditi Mahavidyalaya, Delhi
University, teaching graduation students since 1998. She is also faculty In Charge of
Global Fund Project at Aditi Mahavidyalaya (SSR) from 2008. Working hand in hand
with Government of India on the National AIDS Control Program. Networking with
NACO, state SACS and other NGOs working in the field of HIV/AIDS, Organising and
conducting waining programs for HIV/AIDS counselors from North India working in
Govermment and Non-Government settings. She is also actively involved with IGNOU
University, developing their curriculum, course material, and as an evaluator for their
graduation and post-graduation students. Member of School Board. and doctoral
committee of School of Social Work in Indira Gandhi National Open University.
Member of Zonal Resource Pool in Jamia Millia Islamia that have experts in the field of
HIV/AIDS from Govermment and Non-Government Organisations from North India
working in the field of HIV/AIDS.

Contact: beenaareji @ gmail.com



X Social Work Practice in Mental Health: Cross-Cultural Perspectives

CHITTARANJAN SUBUDHI is currently pursuing Ph.D. in Department of Humanities
and Social Sciences at National Institute of Technology Rourkela, Odisha, India. He is
working on the topic cultural beliefs and practices of mental illness among Kandha tribe
in Odisha. He has completed his master degree in social work from Utkal University
Odisha, India in 2011. He has qualified National Eligibility Test (NET) conducted by
University Grant Commission in 2012. His research interests include disability, mental
health and illness with special reference to tribal regions. He has been 1 life time member
of Indian Association of Social Science and Health.

Contact: chittaranjan.subudhi @ gmail.com

Dr. DHANASEKARA R. PANDIAN is an Additional Professor at the Department of
Psychiatric Social NIMHANS having completed his MA Social Work, M.Phil. and Ph.D.
in Psychiawic Social Work at NIMHANS, Bangalore. He initially started working in the
area of substance use disorders as a Psychiatric Social Worker and later on became an
Assistant Professor in the Department of Psychiatric Social Work, NIMHANS,
Bangalore. He is a currently the consultant for the Adult Psychiatric Unit as well as the
Centre for Addiction Medicine Unit. His areas of interest range from working with
persons with substance use disorders, internet addiction and obsessive compulsive
disorders to training volunteers from the National Service Scheme and lay counsellors.
He has guided several pre-doctoral and five doctoral works, as well as having
publications in national and international journals, and chapters in books. He was
conferred the 2012 CADABAMS Distinguished Mental Health Professional Award in
recognition towards services in Psychiatric Rehabilitation and Mental Health Care.

Contact: varpandian @nimhans.kar.nic.in

FERZANA CHAZE is a Ph.D. Candidate at the School of Social Work, York
University. She has been working in social work research and education for over 20
years. Her research interests are in immigrant settlement and on their inclusion and
integration in Canadian society. Ms Chaze has coordinated a SSHRC funded research
study on the experiences of foreign-trained engineers in finding employment in Canada.
Ms Chaze currently works as the Academic Coordinator of Interdisciplinary Studies at
the G.R. Chang School of Continuing Education, Ryerson University. She also teaches an
online course in “Settlement Experiences” at the Chang School and a course in the
School of Social Work, Ryerson University. Ms Chaze’s Ph.D. dissertation focuses on
the settlement experiences of South Asian immigrant women and the manner in which
these experiences shape their mothering work in Canada.

Contact: fchaze @gmail.com

Dr. JOY PENMAN holds bachelor and master’s degrees in Nursing and Pharmacy. She
completed her doctoral studies on spirituality in palliative care. Joy teaches both science
and nursing courses at the School of Nursing and Midwifery, University of South
Australia and has extensive experience in research and community engagement. In



About the Authors/Editors xi

recognition of her contributions in these areas, she has been a recipient of various
teaching, research and community service awards. Joy has eamed over AUD 350 K in
external research funding for various collaborative projects. She is well published in
peer-reviewed and non-peer-reviewed journals, conferences and books. At the time of
writing, Joy is the Health Director of the Whyalla Adventist Church.

Contact: Joy.penman@unisa.edu.au

Dr. JACQULEEN JOSEPH has an M.Phil. and Ph.D. in Psychiatric Social Work from
the National Institute of Mental Health and Neuro Sciences (NIMHANS), Bangalore. She
has been with the Jamsetji Tata Centre for Disaster Management at the Tata Institute of
Social Sciences for seven years (since its inception) and is also the Chairperson. Her
research, field action-and teaching at the Centre is around psychosocial care and support
in disaster and humanitarian contexts. The Tsunami 2004, Mumbai Terrror Attack 2008,
Zaveri Bazar Blast 2011, AMRI hospital fire.2011 and Assam Conflict 2012 are the
recent disasters where she continues -long term engagement through research and field
action in the psychosocial domain. Dr. Joseph has been a social work faculty member,
before moving into the field of disaster management. Her other areas of interest and work
focus on quality institutional care for children, preventive and promotive mental health
interventions, tobacco cessation interventions and disaster risk and vulnerability.

Contact: jacquleenjoseph @tiss.edu

JO MENSINGA is a Lecturer in the Department of Social Work and Human Services at
James Cook University where she teaches in both the undergraduate and Master’s
qualifying social work program. Jo is also a qualified yoga teacher with a diploma from
the International Yoga Teachers Association. Prior to joining the university sector Jo
worked as a personal and relationship counsellor and as a social worker in a number of
government and non-govemment roles. Her areas of practice include child protection,
women’s health issues and domestic violence. Jo’s postgraduate research and
publications have included a focus on narrative research methodologies, field education,
teaching approaches, career choice in social work and the impact of embodied practices
such as yoga in social work. She has undertaken research with industry particularly on
learning and development in child placement with govemment and on mentoring with a
nongovernment peak organisation. From this collection of work Jo has developed an
interest in.body-reflexivity and has undertaken study tours to the United States and Italy
examining trauma and its impact on professional reflection and the use of yoga as an
intervention. Her current interest is researching how social workers make sense of their
bodies in practice and the contribution yoga can make to practitioner reflection and
wellbeing. She is an active member of international discussion groups on the process of
narrative inquiry and is currently on the Editorial Committee for the Journal of Practice
Teaching and Learning.

Contact: jo.mensinga@jcu.edu.au



xii Social Work Practice in Mental Health: Cross-Cultural Perspectives

Dr. KALPANA GOEL is an academic and researcher in the School of Psychology,
Social Work and Social Policy, University of South Australia. She has both practice and
teaching experience in the field of social work, community development and mental
health. She has widely published in the area of migration settlement, unorganised sector,
mental health and teaching and learning. She is a member of the Australian Association
of Social Workers, Refugee and Migration Research Network and Centre for Rural
Health and Community Development.

Contact: kalpana.goel @unisa.edu.au

Dr. K. SEKAR is a Professor and the Head of the Department, Dept. of Psychiatric
Social Work, NIMHANS, Bangalore. He is the principal investigator of the NIMHANS —
Sama Collaborative Project on Enriching Psychosocial Competencies among Children
with Disabilities in Karnataka among several other ongoing research projects of ‘local,
regional and national importance. Considered as one of the pioneers of Psychosocial Care
among -survivors of disasters in India, his life’s work reflects a passion for improving the
lives of children especially those living in difficult circumstances. He is a special
consultant on several national and international committees with regards to mental health
care in especially difficult circumstances and has been the president of the Indian Society
for Professional Social Workers. He is a strong academician and a well published
scientific author in the Social Work sector with over 500 peer reviewed national and
international publications to his credit.

Contact: sekarkasi@gmail.com

Dr. LAKSHMI SANKARAN who lives in Chennai in South India, has a Ph.D. and
M.Phil. (Department of Psychiatric Social Work, NIMHANS, Bangalore). Her Ph.D.
thesis' was a study to understand protective factors in families among children of
alcoholics. Dr. Sankaran has over two decades of experience in working with individuals
and families on mental health related issues including addiction treatment. She has
published papers related to addiction, strengths based approaches in case work, and
workplace wellbeing. She conducts workshops on psychosocial issues at workplaces and
is a Course Director for SOLVE on Health Promotion at workplaces (ILO, Geneva).
Currently, she is a Family Counsellor in a psychiatric clinic in Chennai and is also
associated with The Banyan (Institute of Mental Health Social Sciences and Trans
disciplinary Research) in Kovalam, Tamil Nadu as Academic and Research Consultant.
As a certified yoga teacher, she enjoys taking classes regularly at a local ashram and
integrates yoga with mental health. She writes a monthly column in The New Indian
Express (Chennai) for students on wellbeing.

Contact: lakshmiseaward @hotmail.com

Prof. LAMBERT ENGELBRECHT is attached to the Department of Social Work at
Stellenbosch University, South Africa. His post-graduate studies were all in the field of
supervision and management of social workers and students in various contexts.



About the Authors/Editors xiit

Prof. Engelbrecht publishes widely on topics related to management, supervision and
social development. He is rated as an established researcher by the South African
National Research Foundation (NRF).

Contact: lke@sun.ac.za

Prof. LENA ROBINSON is Professor of Social Work at CQ University, Australia.
Previously, she was Professor of Social Work at the University of the West of Scotland,
UK. She has published and researched widely in the field of race, ethnicity, culture and
social work practice. She was involved in the international comparative study of ethno-
cultural youth and has recently completed a joint comparative study of Muslim youth in
UK and New Zealand. She is currently involved in an international study of mutual
intercultural relations in plural societies.

Contact: 1.robinson @cqu.edu.au

Dr. MARK DAVID CHONG graduated with a Ph.D. in Law from the University of
Sydney, where he was also blessed to receive his Law School’s Longworth Scholarship
(2003), the Cooke, Cooke, Coghlan, Godfrey and Littlejohn Scholarship (2004), and the
Longworth Scholarship for Academic Merit (2006). He was initially trained as a lawyer,
and thereafter, was appointed by the President of the Republic of Singapore on the
recommendation of the Chief Justice, to the Small Claims Tribunals’ bench as a judicial
Referee. Later, Dr. Mark taught the Singapore Police Force and the Central Narcotics Bureau
at Temasek Polytechnic (Singapore) under a joint academic programme with Queensland
University of Technology, Australia. He was also an Adjunct Lecturer and Tutor at SIM,
University (Singapore), where he designed a criminology subject specifically for. students
from the Singapore Police Force. Dr. Mark is currently the Director of Research Education
and a Lecturer in Criminology and Criminal Justice Studies at the School of Arts and Social
Sciences, James Cook University (Australia), as well as an External Assessor (grant
applications) for the Social Sciences and Humanities Research Council of Canada.

His interest in matters pertaining to criminal justice issues in India has been relatively
substantial, and he is a member of the Editorial Advisory Board for the International
Journal of Criminal Justice Sciences—the official publication of the South Asian Society
of Criminology and Victimology.

Contact: markdavid.chong@jcu.edu.au

Dr. MARY VENUS JOSEPH she is an academician with more than thirty years of
teaching experience at postgraduate level. Presently she serves as the Dean -and
Administrator of Rajagiri College of Social Sciences, Kochi, Kerala, India. She holds
several postgraduate degrees and diplomas in addition to that in social work. Her doctoral
work was done in the area of child mental health. She authored a book titled ‘Mental
Health in Classrooms’, co-authored two books, chapters in edited books and articles in
national and international journals. She is an approved research guide in Mahatma
Gandhi University, Christ University, Bangalore, Bharathidasan University, Coimbatore



xiv Social Work Practice in Mental Health: Cross-Cultural Perspectives

and IGNOU, New Delhi. She is a recipient of University Grant Commission Minor and
Major Research Project grants in the area of child mental health, child sexual abuse and
domestic violence and currently serves as research consultant to NGOs. She was a
participant of the Fulbright-Nehru International Education Administrators Seminar to
visit selected universities in USA in 2013. She was also the Chair of the South Asia
Working Group of the International Council of Social Welfare and has received Appreciation
Award in recognition of her Excellent Contribution in- strengthening ICSW activities in
the South Asia Region and providing leadership in success-fully organizing National
Semunars in Nepal, Sri Lanka, India, Maldives and Bangladesh. She also serves as the
President of a National NGO, CEV A based in Kochi, Kerala.

Contact: maryvenusrcss @gmail.com

Dr. MINIMOL K. JOSE has extensive experience in social work both as a teacher and a
practitioner in India and abroad. Her experience in India include 13 years teaching at the
Department of Social Work, Vimala College, Thrissur, 9 years in the field of community
development in NGOs and 3 years at Central Social Welfare Board, Govt. of India. Mini
has served Childline Nodal organisation and Family Counselling Cenwe attached to Vimala
College, Thrissur. Mini has five years social work practice experience in the Health
Directorate, Canberra, Australia. She gained experience in providing professional service to
persons with complex health care needs. She is a trained leader in Chronic Disease Self
Management Program by Stanford University. She has attended basic and advanced
workshops of Acceptance and Commitment Therapy (ACT) and also been trained in
Health Coaching by Health Coaching Australia. Mini has co-facilitated Chronic Disease
Self-Management workshops, Adult Healthy Weight Groups, and mindfulness groups for
patients and carers. Mini holds a doctorate in social work from Mahawma Gandhi University,
post-graduation in Social Work from Loyola College of Social Sciences Trivandrum. She
has also secured a Post Graduate Diploma in Public Relations and Journalism.

Contact: minikjose @gmail.com

Dr. MARY SUSAN THOMSON worked as the project coordinator with Faculty of
Community Services, Ryerson University, Canada for Immigrant and Racialized
Women'’s health project and Ontario Multicultural Health Applied Research Network till
September 2014. Her work has focused on using a collaborative multidisciplinary
approach to bring together various stakeholders and synthesise existing research in the
area of immigrant mental health to inform health planning and management, clinical
practice, and policy to ensure that health services in Ontario are evidence-based,
culturally-safe, effective and equitable, and gender-specific. Tasks also helped her to
build the knowledge base that will help Excellent Care for all to become a reality for
Ontario’s multicultural population. She has done a post-doctoral fellowship in the
department of psychiatry and neuroscience at McMaster University, Hamilton, Canada
and also worked in Kunen-Lunenfeld Applied Research Institute, Canada to determine
and reduce the adverse drug event effects that happen across long term care homes. She



About the Authors/Editors XV

has over ten years experience in coordinating basic scientific, clinical and health research
projects and collaborating with multiple stakeholders within and outside Canada. She has
authored and co-authored many publications and is skilled in both qualitative and
quantitative methodology, as well as project development, management and coordination.

Contact: marysusan.thomson@ryerson.ca

Dr. MODIE-MOROKA has devoted her career to applied research, to design and test
the efficacy of prevention interventions among different populations in Botswana. Her
other technical expertise lies in gender training, gender analysis and mainstreaming, and
gender sensitive monitoring and evaluation, and the development assessment and
intervention tools at each level of gender analysis. She is engaged in consultancy work
with Women’s Affairs Department (now GeAD), UNECA, UNICEF, FHI, MCDA,
Botswana Police Service, Research Triangle Institute, Ministry of Health, Ministry of
Finance and Development Planning on various issues, including gender and health.

Contact: Modiet@mopipi.ub.bw

NYCIL ‘ROMIS THOMAS she is a postgraduate in Social Work currently working as
Assistant Professor in School of Social Work, Rajagiri College of Social Sciences, Kochi,
Kerala, India. She is experienced as a social work educator and a practitioner with nearly
14 years of experience. Before entering the academic field in 2003, she worked as a
social worker in YMCA-UNHCR' Refugee ‘Assistance Programme, New Delhi and as
Counsellor in a Government-NGO collaborative destitute rehabilitation project in Relief
Settlement, Kochi. She has completed her Ph.D. thesis in Social Work on Strength Based
Social Work Intervention with Families in May 2014. She has presented papers in many
national and international conferences and has authored several articles. Her interest areas
of research are child and adolescent mental health and strength based practices. She is
also a recipient of University Grants CommMission Minor Research Project. Her teaching
specializations include human growth and development, social work research, social
legislation and work with groups, both at undergraduate and postgraduate levels.

Contact: nycilromis @ gmail.com

Dr. N. JANARDHANA is an Assistant Professor at the Dept. of Psychiatric Social
Work, NIMHANS, Bangalore and is a co-investigator of the NIMHANS - Sama
Collaborative Project on Enriching Psychosocial Competencies among Children with
Disabilities in Karnataka among several other projects involving working with children in
contact with law. After completing his Doctoral Studies from Bangalore University, he
has worked extensively among persons with disability/ies across the length and breadth
of the nation with a special focus on persons with mental illness and disability. He is a
consultant to several state level committees in the area of child welfare and disability. He
is a strong academician and a published author with over 100 peer reviewed national and
international publications to his credit.

Contact: janardhannimhans @ gmail.com



xvi Social Work Practice in Mental Health: Cross-Cultural Perspectives

PAULA LA ROSA is the Deputy Director/Regional Manager, East of Centacare North
Queensland who has 20 years of experience working in the welfare field. As a Social
Worker, Paula has a range of experiences in both Government and Non-Government
sectors, including child protection, homelessness, disabilities, employment services,
addictions, dispute resolution, mental health, leadership development, change management,
strategic planning and human resource. Paula has a commitment to quality and excellence
and is a leader who aims to inspire optimism and enthusiasm within services and the
wider sector. Paula has worked for Centacare for 15 years, with the past 12 years working
in strategic and human resource management, quality assurance and program develop-
ment. She has been involved in international welfare development in Papua New Guinea
and India, running workshops on a range of programmes and organisational development.
She has completed her Masters of Business Administration, majoring in dispute resolution
and is a nationally accredited mediator. She has successfully lead development of
organisational cultures and change, especially in regards to conflict resolution within
workplaces. Paula sits on the Board for Catholic Social Services, Australia.

S.P. RAJEEV heads the department of Social Work at De Paul Institute of Science and
Technology, Kerala. With Post graduation in Social Work and Human Resource
Management, he teaches Social Work at the Post Graduate level. He has more than ten
years of experience in professional Social Work, academics and administration. His
research interest include: Family resilience, empowerment, Human Rights and Mental
Health Practice. He researches family empowerment. He has edited and co-edited books
and published in different books and journals. He has initiated De Novo, the annual
gathering of Social Work students. He is also associated with James Cook University,
Australia and De Paul University, Chicago, for collaborative academic practices and
cross cultural programs in Social Work. He is also the director of De Paul Extension
Services (DES), a registered NGO and the social outreach and extension centre of De
Paul Institute of Science and Technology. He leads a team of professional Social Workers
in promoting positive mental health among school children, adolescents and in families.
He is a consultant in development projects and trainer in the areas of emotional
wellbeing, family empowerment and organisation building. He has conducted various
training programmes for NGOs, Industries and in the public sector.

Contact: rajeev@depaul.edu.in

SUDEEP JACOB JOSEPH is a Ph.D. Scholar at the National Institute of Mental Health
and Neuro Sciences (NIMHANS) Bangalore. After having completed his Masters in
Social Work from Karve Institute of Social Services, Pune, he worked extensively in the
grassroots level communities of North India. Subsequently, he joined the Dept. of
Psychiatric Social Work, NIMHANS, Bangalore in order to pursue his higher education
and completed his M.Phil. in Psychiatric Social Work after which he worked for a year in
New Delhi working among street and working children. He then re-joined NIMHANS as a
Co-ordinator of the NIMHANS — Sama Collaborative Project on Enriching Psychosocial
Competencies among Children with Disabilities in Kamataka. This project helps him



About the Authors/Editors xvii

financially while he pursues his academic goals. He is a published author with his original
and review articles being published in peer reviewed national and international journals.

Contact: sudeepjjoseph @gmail.com

SOYUZ JOHN is currently a Ph.D. scholar in National Institute of Mental Health and
Neuro Sciences, NIMHANS, Bangalore. He graduated in Philosophy with 2*¢ Rank from
University of Calicut in 2006, completed MSW with 1% rank from University of Calicut
in 2008 and M.Phil. in Psychiatric Social Work from :NIMHANS in 2011. Later he
worked as Psychiatric Social Worker in Private Psychiatric Hospital for 3 years.
Currently he joined in NIMHANS as Ph.D. scholar in 2014. He had presented scientific
papers in national conferences and published articles in peer reviewed journals.

Contact: soyuzjohn @gmail.com

Prof. SURINDER JASWAL has a Ph.D. in Public Health from the London School of
Hygiene and Tropical Medicine. She has worked at the Tata Institute of Social Sciences
(TISS) for the last twenty five years. Before assuming the position of Dean, Research and
Development, Prof. Surinder was Dean, School of Social Work. She is also the associate
editor of the Indian Journal of Social Work. Besides teaching and training she has
conducted research on public health, reproductive and sexual health, adolescent health,
mental health, violence, gender, and disasters. Her recent. studies include a' strategy for
addressing reproductive health issues concerning married adolescents and young adults in
rural areas of Western Maharash#ra; a study on male sexual and reproductive health in
Thane; health correlates-of violence; and post tsunami study on rehabilitation, outcome
budget process. She has published over 40 scientific articles and has three edited volumes
on public health, disasters and health, social work education and gender issues.

Contact: surijas@tiss.edu

SARAH PETERSEN is the Senior Counsellor for the Pathways school based
counselling program and the Bridge Family Support and Counselling Program at
‘Centacare North Queensland. Sarah has over 11 years’ experience working in the non-
government welfare sector in the Townsville Diocese. Sarah secured her professional
regiswation as a Psychologist in 2005 and is an accredited supervisor for other
Psychologists. Sarah’s roles within Centacare include provision of counselling within
Catholic primary and secondary schools in rural regions, including support to Australian
Indigenous students and their families. This role has also brought opportunities in
development and delivery of educational group programs to parents and adolescents.
Sarah’s Senior Counsellor role within the Bridge Program has a focus on provision of in-
home individual and family support to address harm and trauma; peer supervision; and
program coordination, Sarah has a background in direct delivery of therapy via the
principles of Neurobiology of Trauma, Cognitive Behaviour Therapy, Attachment
Theory, Play Therapy, Narrative Therapy and a Swengths Based approach.

Contact: spetersen@centacarenq.org.au



xviii Social Work Practice in Mental Health: Cross-Cultural Perspectives

Dr. STEVEN ONKEN Ph.D. has been described as a recovery scholar and.practitioner.
He would disagree, describing himself as a recovery guide. One can learn from many
sources and he is only one such source. Dr. Onken’s research focuses on innovative ways
to capture an emerging evidence base for peer-to-peer, indigenous and cultural
approaches to mental health wellbeing and recovery. In practice, Dr. Onken has helped
champion better understanding of, and addressing of, the complicated, interrelated
physical, psychological, social and moral impact of trauma in the lives of children, youth,
adults and families with complex needs, especmlly behav1oural health -and criminal
justice. Dr. Onken’s scholarship includes sustainable development of self-help and peer
support services, trauma informed care system development adaptations of mental health
evidence-based practices, and fostering social networks and supports. Dr. Onken’s
American collaborations include Arizona, California, Colorado, Guam, Hawai ‘i, Towa,
Michigan, New York, Oklahoma, Rhode Island, South Carolina, Texas, Utah and
Washington and his international collaborations include New Zealand, Switzerland,
Canada (French and English provinces), Australia, Scotland, England and Colombia.

Contact: steven.onken @uni.edu

Dr. SUBHASIS BHADRA, MPhil, Ph.D. in Psychiatric Social Work (NIMHANS,
Bangalore), worling as Assistant Professor and Head in Department of Soc:al Work, Gautam
Buddha University, and started his career from intervention in GuJarat earthquake (2001)
and subsequently worked in riots (Gujarat 2002), Tsunami (2004), Kashmir earthquake
and unrest (2005), terrorist attack (Mumbai serial Train Blast, 12006), cyclone Nargis
(Myanmar, 2008), Tsunami in Japan (2011), Himalayan Tsunanu (Uttarakhand disaster,
2013) through different organisations, like Care India, American Red Cross, International
Federation of Red Cross, Oxfam India, Ac_uon Aid, International Medical Corps. He
supported psychosocial work in a few Asian countries, through training and material
development. His research interest includes peace building, life skills education, social
work interventions in community, disaster mental health and psychosocial support, and
community and school mental health. Dr. Bhadra is act1ve1y engaged in various disaster
response programmes and delivers guest lectures on disaster management issues in NIDM
(Natiohal Institute of Disaster Management) New Delh1 _In his credit, there are a few
academic articles and book chapters published in nahonally and internationally reputed
publications.

Contact: bhadrasubhasis @ gmail.com

Dr. TIRELOMODIE-MOROKA is a Senior Lecturer at the. University of Botswana
Department of Social Work. She was also a visiting. inswructor at the. Institute of Health
Sciences, where she taught theories of health behaviour and behavioural change for 10
years (2003-2013). She is a public health social worker who is broadly-tramed in the
‘behavioural and social sciences, and uses this breadth to investigate various dimensions
of health behaviour relative to broader social patterns. As team leader of the church-based
group, and the Co-Director of the Social and Behavioural Core, she was part of the
Capacity Building for HIV Prevention Project between the University of Botswana and



About the Authors/Editors o xix

University of Pennsylvania, USA through an NIH grant-Grant Number R24-HD056693
which ended in July 2012. In 2007, she was a recipient of the Social Science Research
Council Fellowships Award for HIV/AIDS and Public Health Policy Research in Africa.
She has since used results from this. fellowship to design intervention training manuals
for female sex workers and salon workers and beauticians in Botswana.

-Dr. TORMUSA DANIEL ORNGU, Teaches Sociology and Social Work. in the
Department of Sociology/Social Work in Federal University Lafia, Nasarawa State- -
Nigeria. He also taught Sociology at Kwararafa University Wukari until 2012 and Social
Work at the Benue State University, Makurdi from 2007-2009. He attended University of
Jos and Benue State University, Makurdi where he obtained a Diploma in Social Work,
B.Sc. Sociology and M. Sc. Sociology. He is currently.a,Ph.D. candidate. at the Benue
State University, Makurdi. He is a member of the Nigerian Social Work Educators and
Nigerian Association of Social Workers.

Contact: danieltormusa@gmail.com

Dr. USHA GEORGE is Dean at the Faculty of Community Services, Ryerson
~University since 2006. Prior to taking up her current position as Dean of the: Faculty of
Community Services; Dr. George was Associate Dean at the Faculty of Social Work,
University of Toronto, where she was the Royal Bank Chair in Applied Social Work
Research and was a Director of the Joint Centre of Excellence for Research on
Immigration and Settlement . (CERIS). The focus of Dr. George’s scholarship is on
immigrant settlement, adaptation. and integration, diversity and social inclusion and
organisation and delivery of settlement and other services for newcomer groups. Dr.
George is the author of numerous peer reviewed publications arising out of the studies.
Many of these studies have focused on diverse ethnic immigrant groups such as South
Asians, Africans, Yugoslavians and Afghan' refugees, Mexican immigrants and the
Mandarin speaking community. Her book “Immigration and Settlement in Canada” is a
recommended reading in Universities across Canada. She has taught numerous graduate
courses on immigrant issues and has served on thesis committees at the Masters and
Ph.D. levels. She has also presented the findings at national and international conferences
and is frequently interviewed by the media and invited to present her research findings at
various forums.

Contact: ugeorge @ryerson.ca

Prof. VISHANTHIE SEWPAUL is a Senior Professor at the University Kwa Zulu
Natal (UKZN). She has been actively involved in several national structures on the
cutting edge of policy and standards development in social work in post-apartheid South
Africa, and in developing social work in Africa. She is currently part of a national
tasleforce re-writing standards for social work education and training in South Africa. She
is the President of the Associaion of Schools of Social Work in Africa (ASSWA).
Vishanthie is former President of the Association of South African Social Work



XX Social Work Practice in Mental Health: Cross-Cultural Perspectives

Education Institutions [ASASWEI]. She is a Vice-President on the IJASSW Board. She
served as the Co-chair of the Global Standards Joint IASSW/IFSW Committee for Social
Work Education and Training and'is currently the Co-chair of the Global Social Work
Definition Taskforce. She was twice voted one of top thirty researchers at UKZN, and
was selected, by the Ministry of Science and Technology, as the 2013 Runner-Up for the
Distinguished Women in Science Award (Humanities and Social Sciences) for ‘“her
outstanding contribution to building South Africa’s scientific and research knowledge
base”. Throughout her teaching career she has maintained active practice links in several
areas. An HIV/AIDS project that she ran was regarded as one of the best practice models
-that was filmed and screened on national TV (e-TV). Working in close collaboration with
students, a community-based, participatory project with children and youth living on the
stceets of Durban, culminated in the production of a movie based on the narratives of the

youth (with the youth as actors) used for schools based intervention in an attempt to
prevent children from migrating to the streets. It is the latter schools-based intervention
that she is currently engaged in.

Contact: sewpaul @ukzn.ac.za

Dr. VENKAT PULLA (Ph.D.) is a Tata Dorabji Merit scholar from the Tata Institute of
Social Sciences, India. Formerly Foundation Head of the Department of Social Work,
Northern Territory University, Darwin, Australia. Dr. Venkat Pulla more recently taught
social work at the Charles Sturt University and is currently Senior Lecturer at the
University of the Sunshine Coast, Queensland, Australia. His research interests are in
human coping and resilience, spirituality, green social work and the strengths approach to
social work. He has founded the Brisbane Institute of Strengths Based Practice. He has
co-edited Papers in Strengths Based Practice, Allied Publishers, 2012; Perspectives on
Coping and Resilience, Authors Press Global Network, 2013 and Community Work:
Theories, Experiences and Challenges, 2014, with Kalpana Goel and Abraham Francis,
Niruta Publications.

Contact: dr.venkat.pulla@ gmail.com; vpulla@acu.edu.au





