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James Cook University 
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A University of the Tropics 



• Learning and Teaching Plan 
– Deliver flexible and inclusive learning 

environments that capitalise on both face to face 
and  virtual innovations. 

• Blended Learning Policy 
• Learning and Teaching BluePrint 
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The 
challenge 
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Collaborative learning spaces 



Transitioning staff to new  
technology-enriched spaces 
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Further 
challenges 

 

8 

Videoconferencing  

Multi-campus 
teaching by 
videoconference 



Aim of the research 

• To contribute to research on effective 
academic development approaches which 
support the transitioning process when staff 
and students move into new technology-
enriched learning spaces with new 
opportunities for active and collaborative 
learning approaches 
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Themes of the paper 

Research into practice 

Professional learning programs 

Support for staff and students 
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1.Research 
into practice.  
An integrated 

approach 
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2.Professional learning opportunities 
 

Professional 
Learning Series 

Spaces 
familiarisation 

program 

Just in time PD 
activities 

New staff 
induction 

Graduate Certificate in 
Academic Practice 

Communities 
of practice 
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3.Support for staff  
 Academic 

developer 

2013 Learning 
Space Mentors   

2014 InfoHelp 
Rovers 

Self-help - 
Online resources 

Videoconferencing & 
Audio Visual Services 

Communities  of 
Practice 
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Student 
Rovers  

supporting 
staff 
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Student Rovers supporting students 
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Feedback 

17 

“I want to commend TLD on the introduction of Learning Space Mentors this 
year.  It has been amazing for new and old staff to have a technically competent 
mentor come and get them started at the beginning of a session. Lecturers have 
been able to focus on greeting students and teaching the instead of fluffing 
around with unfamiliar technology and adjusting lighting.  This has taken much of 
the stress out of the initial first year lectures.  A splendid initiative.” (Associate 
Dean Teaching & Learning, Cairns. 2013) 

Many thanks Janet.   The two InfoHelp Rovers were of an 
invaluable assistance yesterday morning, both kept 
busy…assisting students with personal laptops and mobile / tablet 
devices to download required software.  
(Lecturer, Technology Enhanced Active Learning Room, Townsville)  

“Without the InfoHelp Rovers’… service it is possible some of 
the students might just drop out. They were really lost that 
[first] week. (InfoHelp Rover) 



Communities of Practice 
 Teaching & 

Learning 
Academy 

Learning 
Spaces 

Leadership 
Group Multiple 

stakeholders 

Research 
Groups 

Learning Spaces 
Special Interest 

Group 

Teaching & 
Learning 

Development 
Grants 

Collaboration 
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Online, self-
help resources 
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AV Services 

JCU Contemporary Learning spaces 
http://www.jcu.edu.au/learnandteach/projects/JCU_1163
91.html  

http://www.jcu.edu.au/learnandteach/public/groups/everyone/documents/how_to/jcu_125842.pdf
http://www.jcu.edu.au/learnandteach/projects/JCU_116391.html
http://www.jcu.edu.au/learnandteach/projects/JCU_116391.html
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https://sites.google.com/site/jculearningspaces/
home/the-project  

https://sites.google.com/site/jculearningspaces/home/the-project
https://sites.google.com/site/jculearningspaces/home/the-project
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Browse the SNAPSHOTS 



Promoting & inspiring effective use of 
learning spaces and technology 
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https://sites.google.com/site/jculearningspace
s/home/the-project  

http://www.jcu.edu.au/learnandteach/project
s/JCU_116391.html  

https://sites.google.com/site/jculearningspaces/home/the-project
https://sites.google.com/site/jculearningspaces/home/the-project
https://sites.google.com/site/jculearningspaces/home/the-project
https://sites.google.com/site/jculearningspaces/home/the-project
https://sites.google.com/site/jculearningspaces/home/the-project
https://sites.google.com/site/jculearningspaces/home/the-project
http://www.jcu.edu.au/learnandteach/projects/JCU_116391.html
http://www.jcu.edu.au/learnandteach/projects/JCU_116391.html
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Pedagogy in Practice 
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Navigate by Spaces 
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Navigate by Technology 

Virtual podiums 

http://www.jcu.edu.au/Videoconferencing/audiovisual/JCUPRD1_065946.html


Video sample 

Collaborative learning in practice 
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Conclusion 
 Integrated academic development for 
technology-enriched learning spaces 
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Live links 
 

• L&T Spaces webpage 
http://www.jcu.edu.au/learnandteach/projects/JCU_116391.html  

• Learning Spaces SIG 
http://www.jcu.edu.au/learnandteach/professionallearning/acade
my/JCU_127164.html  

• Learning Spaces SNAPSHOTS 
https://sites.google.com/site/jculearningspaces/home/the-project  

• JCU Contemporary Learning spaces 
http://www.jcu.edu.au/learnandteach/projects/JCU_116391.html  

• Video 5:55 – 7:13 Collaborative learning in practice. Overview 
• Video 4:48 – 5:55 Renae 
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http://www.jcu.edu.au/learnandteach/projects/JCU_116391.html
http://www.jcu.edu.au/learnandteach/professionallearning/academy/JCU_127164.html
http://www.jcu.edu.au/learnandteach/professionallearning/academy/JCU_127164.html
https://sites.google.com/site/jculearningspaces/home/the-project
http://www.jcu.edu.au/learnandteach/projects/JCU_116391.html
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