


References 

Ahmed, Z.U. (1992) Islamic pilgrimage (Hajj) to Ka'aba in Makkah (Saudi Arabia): An 
important international tourist activity. Journal of Tourism Studies 3, 35-43. 

Albers, p,c. and James, W.R. (1988) Travel photography: A methodological approach. 
Annals of Tourism Research 15, 134- 158. 

Ambinder, E. (1992) Urban violence raises safety fears. Corporate Travtl9, 10. 
Aramberri, J. (2010) The real scissors crisis in tourism research. In D.C. Pearce and 

R. Butler (eds) Tourism Research: A 20·20 Vision (pp. 15-27). Oxford: Goodfel1ow. 
Archer, B. and Cooper, C. (1998) The positive and negative impacts of tourism. In W.M. 

Theobald (ed.) Global Tourism (pp. 63-81). Oxford: Butterworth-Heinemann. 
Argyle, M., Furnham, A. and Graham, J.A. (1981) Social Situations. Cambridge: Cambridge 

University Press. 
Argyle, M. and Henderson, M. (1985) The Anatomy of Relationships. Harmondsworth, 

Middlesex: Penguin. 
Armstrong, I. (2003) Conditions of love. In The Philosophy of Intimacy. London: Penguin. 
Arntzen, I., Pearce, P.l. and Cottrell, S. (2008) Tourism as a shared income earner. 

Botswana Notes and Record 39, 1- 14. 
Ashcroft, F. (2000) Life at the Extremes: The Scietrce of Survival. London: Flamingo. 
Baerenholdt, I., Haldrup, M ., l arsen, I. and Vrry, I. (2004) Performing Tourist Places. 

Aldershot: Ashgate. 
Bains, G. (1983) Explanations and the need for control. In M. Hewstone (ed.) Attribution 

Theory (pp. 126-143). Oxford: Basil Blackwell. 
Bales, R.F. (1950) Interaction Process Analysis. Cambridge, MA: Addison-Wesley. 
Ball, P. (2004) Critical Mass How One Thing Leads to Another. London: Arrow. 
Ballantyne, R. (1998) Problems and prospects for heritage and environmental interpreta

. \, tion in the new millennium. In D. Uzzell and R. Ballantyne (eds) Contemporary Issues 
in Heritage and Environmental Interpretation: Problems and Prospects. london: The 
Stationery Office. 

Balme, G.B. (1998) Staging the Pacific: Framing authenticity in performances for tourists 
. \ in the Polynesian Cultural Centre. TheatreJournal50, 53-70. 

Baridyopadhyay, R. (2009) The perennial Western tourism representations. India Tourism 
57,23-36. 

Barkan, R., Erev, I., Zinger, E. and Tzach, M. (2004) Tip policy, visibility and quality of 
service in cafes. Tourism Economics 10, 449- 462. 

Bates, M., Nettle, D. and Roberts, G. (2006) Cues of being watched enhance cooperation 
in real world setting. Biology Letters 2, 412-414. 

Batty, M., Desyllas, J. and Duxbury, E. (2003) Safety in numbers?· Modelling crowds and 
designing control for the Notting Hill carnival . Urban Studies 40, 1573-1590. 

Bauer, I. (2005) Educational issues and concerns in travel health advice: Is all the effort 
a waste of time? Journal ofTrave.! Medicine 12, 45- 52. 

162 



163 Tourist Behaviour and the Contemporary World 

Bauer, I. (2007) Understanding sexual relationships between tourists and locals in Cuzco/ 
Peru. Travel Medkine and Infectious Disease 5, 287-294. 

Becher, T. (1989) Academic Tribes and Territories. Intellectual Enquiry and the Culture of 
Disciplines. Milton Keynes: The Society for Research into Higher Education and the 
Open University Press. 

Beirman, D. (2003) Restoring Tourism Destinations in Crisis. Crows Nest, Australia: Allen &: 
Unwin. 

Bel1enger, D. and Korgaonkar, P. (1980) Profiling the recreational shopper. Journal of 
Retailing 56, 77-92. 

Berger, H., Dittenbach, M., Merkl, D., Bogdanovych, A., Simoff, S. and Sierra, C. (2007) 
Opening new dimensions for e-tourism. Virtual Reality 11, 75- 87. 

Berridge, K.C. and Robinson, TE. (2003) Parsing reward. Trends in Neurosciences 26, 
507-513. 

Berry, J.W. (1999) Emics and etics: A symbiotic conception. Culture and Psychology 5, 
165- 171. 

Biggs, J.B. (2003) Teaching for Quality Learnilrg at UnivusilY (2nd edn). Phildelphia, PA: 
Society for Research into Higher Education. 

Bitgood, S. (2003) Visitor orientation: When are museums similar to casinos? Visitor 
Studies Today 6, 10- 12. 

Bitgood, S. (2006) An analysis of visitor circulation: Movement patterns and the general 
value principle. Curatar; The Museum Jaurnal49, 463- 475. 

Bitgood, S. and Cota, A. (1995) Principles of orientation and circulation within exhibi
tions. Visitor Behavior 10, 7-8. 

Bitgood, S. and Dukes, S. (2006) Not another stepl Economy of movement and pedestrian 
choice point 'behavior in shopping malls. Environment and Behavior 38, 394-405. 

Bitgood, S. and Lankford, S. (1995) Museum orientation and circulation. Visitor Behavior 
10, 4- 6. 

Blainey, G. (2004) A Very Short History of the World. London: Penguin. 
Boakye, K.A. (2010) Studying tourists' suitability as crime targets. Annals of Tourism 

Research 37, 727-743. 
Boring, E. (1950) A History af Expuimental Ps}'chology (2nd edn). New York: Appleton

Century-Crofts. 
Boud, D., Keogh, R. and Walker, O. (1985) Re(lwion: Turning Experienct into Learning. 

London: Kogan Page Ltd. 
Bowen, D. and Clarke, J. (2009) Contemporary Tourist Behaviour; Yourself and Others as 

Tourists. Wallingford: CABI. 
Bowlby, J. (1972) Attachment and Loss (Vol. 1). Attachmenf. New York: Basic Books. 
Bramwell, B. and Lane, B. (1993) Sustainable tourism: An evolving global approach. 

Journal of Sustainable Tourism 1, 1-5. 
Braun, K., Ellis, R. and loftus, E. (2002) Make my memory: How advertising can change 

our memories of the past. Psychology and Marketing 19, 1-23. 
Brown, L.F. and Postd, S. (2004) A vision of a sustainable world. In L.P. Polman (ed.) 

Environmental Ethics. Readings in Theory and Application (4th edn, pp. 670-678). 
Belmont, CA: Wadsworth Thomson. 

Brown, M .R, Muchira, R. and Gottlieb, U. (2007) Privacy concerns and the purchasing 
of travel services online. Information Technology & Tourism 9, 15- 25. 

Bryman, A. (2004) The Disneyization of Society. London: Sage. 
Buhalis, D. and Law, R. (2008) Progress in information technology and tourism manage

ment: 20 years on and 10 years after the Internet - The state of eTourism·research. 
Tourism Management 29, 609- 623. 

Buhalis, D. and O'Connor, P. (2006) Information communication technology· revolution
izing tourism. In D. Buhalis and C. Costa (cds) Tourism Management Dynamics 
(pp. 196- 209). Amsterdam: Elsevier. 



References 164 

Casalo, L.v., Flavian, C. and Guinaliu, M . (2010) Determinants of the intention to 
participate in firm-hosted onHne travel communities and effects on consumer 
behavioural intentions. Tourism Managemem 31, 898- 911. 

Chalfen, R.M. (1979) Photograph's role in tourism: Some unexplored relationships. Annals 
of Tourism Research 6,435- 447. 

Chesney-Lind, M. and Lind, L (1986) Visitors as victims: Crimes against tourists in 
Hawaii. Annals of Tourism Research 13, 167-192. 

Chok, S., MacBeth, J. and Warren, C. (2007) Tourism as a tool for poverty alleviation: 
A critical analysis of 'pro_poor tourism' and implications for sustainability. Current 
Issues in Tourism 10, 144-165. 

Cialdini, R. (2001) Influenu: Science and Practice. Boston: Allyn and Bacon. 
Cleermans, A. (1993) Mechanisms of Implicit Learning. Cambridge, MA: MIT Press. 
Coghlan, A. (2005) Towards an understanding of the volunteer tourism experience. PhD 

thesis, James Cook University, Townsville. 
Coghlan, A. and Pearce, P.L. (2010) Tracking affective components of satisfaction. Tourism 

and Hospitality Re~arch 10, 42-58. 
Cohen, E. (1974) Who is a tourist? A concept ual clarification. Tht Sociological Review 

22,527- 555. 
Cohen, E. (1979) Rethinking the sociology of tourism. Annals of Tourism Research 6, 18-35. 
Cohen, E. (1984) The sociology of tourism: Approaches, issues and findings. Annual 

Review of SOciology 10, 373-392. 
Cohen, E. (1993) The study of touristic images of native people: Migrat ing the stereotype 

of a stereotype. In D.C. Pearce and R.W. Butler (eds) Tourism Research: Critiques and 
Challenges (pp. 36-69). London: Routledge. 

Cohen, E. (1996) Touting tourists in T hailand: Tourist-oriented crime and social struc
ture. In A. Pizam and J. Mansfeld (eds) Tourism, Crime and International Security Issues 
(pp. 77-90). New Yo,k, W;!ey. 

Cohen, E. (2007) Authenticity in tourism studies: apres la lutte. Tourism Recreation Research 
32,75- 82. 

Cohen, E., Nir, Y. and Almagor, U. (1992) Stranger- local interaction in photography. 
Annals of Tourism Research 19,213-233. 

Cohen, S. and Janicki-Deverts, D. (2009) Can we improve physical health by altering our 
social networks? PerspeltiVls on Psychological Science 4, 375-378. 

Cohen, S.A. (2010) Personal identity (de) formation among lifestyle travellers: A double
edged sword. Leisure Studies 29, 289-301. 

Cooley, B. (2005) Navigation systems: Why they're lame, what we need - On WWW 
at: http://www.cnet.com.au?navigation-systems-why-they-re-lame-what-they-need

. "240058686.htm. Accessed 20.10.10. 
Cooper, c.P. (1981) Spatial and temporal patterns of tourist behaviour. Regional Studies 

15,359- 37l. 
Cooper, c.P. (2006) Knowledge management and tourism. Annals of Tourism Research 

33,45- 58. 
Cooper, c.P. and Sheldon, P. (2010) Knowledge management in tourism: From databases 

to learning destinations. In D.G. Pearce and R. Butler (eds) Tourism Research: A 20-20 
Vision (pp. 215-228). Oxford: Goodfellow. 

Crang, P. (1997) Performing the tourist product. In C. Rojek and J. Urry (eds) Touring 
Cultures (pp. 137-154). London: Routledge. 

Crompton, J.L. (1979) Motivations for pleasure vacation. Annals of Tourism Research 
6,408-424. 

Crompton, ].L. (2005) Issues .related to sustaining a long-term research interest in tour
ism. The Journal of Tourism Studies 16, 34-43. 

Cronen, V.E. and Shuter, R. (1983) Forming intercultural bonds. In W.B. Gudykunst (ed.) 
Intercultural Communication Theory: Current Perspectives (pp. 89-118). Sage: Beverley Hills. 



165 Tourist Behaviour and t he Contemporary World 

Crotts, e. (1996) Theoretical perspectives on tourist criminal victimisation.}ournal of 
Tourism Studi~s 7, 2-9. 

Crotts, J. (2011) Serendipitous gleanings. In P.L Pearce (ed.) The Study o(Tourism Foundations 
(rom P,)Xh,/ogy (pp. 230- 254). Bingley, Emerald. 

CSikszentmihalyi, M. (1990) Flow: The Psychology o( Optimal Expuienc~. New York: Harper 
Perennial. 

Cutler, S.Q. and Carmichael, B.A. (2010) The dimensions of the tourist experience. In 
M. Morgan, P. Lugosi and J.R. Brent Ritchie (eds) Th~ Tourism and Leisure Experience 
(pp. 3-26). Bristol: Channel View Publications. 

Dahlsgaard, K., Petersen, e. and Seligman, M. (2005) Shared virtue: The convergence 
of va lued human strengths across culture and hiStory. Revi~w o( General Psychology 
9,203-213. 

Dawkins, R. (2009) The Greatest Show on Earth: Th~ Evidence (or Ewlution. London: Bantam 
Press. 

De Albuquerque, K. and McElroy, J. (1999) Tourism and crime in the Caribbean. Annals 
of Tourism Research 26, 968-984. 

de Botton, A. (2002) The Art o(Trave.l. London: Penguin. 
de Botton, A. (2004) Status Anxiety. London: Penguin. 
de Botton, A. (2009) A Week at Ihe Airport: A Heathrow Diary. London: Profile. 
De Lauretis, T. (1991) Queer theory: Lesbian and gay sexualities. An introduction. 

Di(ferences 3, 1- 10. 
De Spindler, A., Norrie, M.e. and Crossniklaus, M. (2008) Recommendation based on 

opportunistic information sharing between tourists. Information Technology & Tourism 
10,297-311. 

Desforges,1. (2000) Traveling the world: Identity and travel biography. Annals of Tourism 
Research 27, 926- 945. 

Diamond, 1- (2005) Collapse: How Societies Choose to Failor Succeed. New York: Penguin 
Croup. 

Dickinson, J.E. (2007) 'Travelling slowly': Slow forms of travel as holiday experiences. In 
Extraordinary Experiences Conference: Managing the consumer experience in hospi
tality, leisure, sport, tourism, retail and events, 3-4 September 2007, Bournemouth 
University, England. 

Dickinson, J.E. and Lumsdon, L (2010) Slow Travel and Tourism. London: Earthscan. 
Diener, E. and Biswas-Diener, R. (2008) Happiness: Unlocking the Mysteries o( Psychological 

Wealth. Oxford: Blackwell. 
Donnelly, M., Vaske, 1-. Whittaker, D. and Shelby, B. (2000) Toward an understanding of 

norm prevalence: A comparative analysis of 20 years of research. Environmtntal 
Managtment 25, 403-414. 

Driver, B., Brown, P.J. and Peterson, C. (1991) Benefits of Leisure. Pennsylvania: Venture 
Publishing Inc. 

du Cros, H. and Johnstone, e. (2002) Tourism tracks and sacred places: Pashupatinath 
and Uluru. Case studies from Nepal and Australia. Historic Environment 16, 38-42. 

Dwyer, L., Forsyth, P. and Spurr, R. (2004) Evaluating tourism's economic effects: New 
and old approaches. Tourism Management 25, 307- 317. 

Earth Times (2009) 'On your left poverty' - Tourists flock to Kenyan slums. On WWW 
at: httpllwww.earthtimes.org/articles/show/96039.html. Accessed 05.06.09. 

Edensor, T. (2000) Walking in the British countryside: ReflexiVity, embodied practices 
and ways to escape. Body & Society 6, 81-106. 

Elkington, J. (1997) Cannibals with Forks. The Triple Bottom Line of 21s/ Ctntury Business. 
Oxford: Capstone. 

Epstein, A.D. and Kheimets, N.C. (2001) Looking for Pontius Pilate's footprints near the 
western wall: Russian Jewish tourists in Jerusalem. Tourism, Culture & Communication 
3,37-56. 



References 166 

European Travel Commission (2009) New media trend watch. On WWW at http://www. 
newmedia trend watch.com/world·overview/34·world. usage.patterns·and- demo· 
graphics. Accessed 03.06.10. 

Evans· Pritchard, D. (1989) How 'they' see 'us': Native American images of tourists. Annals 
ofTour;sm Research 16,89-105. 

Eyles, l (1988) Interpreting the geographical world: Qualitative approaches in geographi· 
cal research. In J. Eyles and D.M. Smith (eds) Qualitative Methods in Human Geography 
(pp. 1- 16). Cambridge: Polity Press. 

Fagence, M. (1983) The Lynch 'images' formula - An experiment in small town analysis. 
Proceedings of the Conference on People and PhYSical Environment Research. 
Wellington, New Zealand. 

Falco·Mammone, F. (2005) Beach images: Meaning, measurement and management. 
Unpublished PhD thesis, James Cook University, Townsville, Australia. 

Falk, I. (1993) Assessing the impact of exhibit arrangement on visitor behaviour and learn· 
ing. Curator; The MuseumJournal36, 133- 146. 

Falk, I.H. and Dierking, L.D. (2000) Learning from MUSlums; Visitor Experiences and the 
Malting of Meaning. Walnut Creek, CA: AltaMira. 

Falk, I.H. and Storksdieck, M. (2005) Using the contextual model of learning to under
stand visitor learning from a science centre exhibition. ·Science Education 89, 
744-778. 

Farsides, T. and Woodfield, R. (2003) Individual differences and undergraduate academic 
success; The roles of personality, intelligence and application. Personality and Individual 
Differences 34, 1225- 1243. 

Feingold, A. and Mazzella, R. (1991) Psychometric intelligence and verbal humor ability. 
Personality and Individual Differences 12, 427-435. 

Feleppa, R. (1986) Emics, eties, and social objectivity. Current Anthropology 27, 243- 255. 
Ferreira, S.L.A (1999) Crime: A threat to tourism in South Africa. Tourism Geographies 

1,313-324. 
Fielding, K., Pearce, P.L. and Hughes, K. (1992) Climbing Ayers Rock: Relating motiva

tion, time perception and enjoyment. journal of Tourism Studies 3, 49- 57. 
Flaherty, lA., Gaviria, M., Pathak, D., Mitchell, T, Winterbob, R. and Richman, I.A. 

(1988) Developing instruments for cross cultural psychiatric research. The journal of 
Nervous and Mental Disease 176,257- 263. 

Fleishman, L., Feitelson, E. and Salomon, I. (2004) The role of cultural and demographic 
diversity in crowding perception: Evidence from nature reserves in Israel. Tourism 
Analysis 9, 23-40. 

Flyv.bjerg, B. (2001) Making Social Science Malter. Cambridge: Cambridge University 
Pt;ess. 

Fo~ey, C. (2000) Undustal1dingAdult Education and Training (2nd edn). St. Leonards, NSW: 
. Allen & Unwin. 

Foo, I., McGuiggan, R. and Yiannakis, A. (2004) Roles tourists play: An Australian per· 
spective. Annals of Tourism Research 31, 408- 427. 

Foth; M. (ed.) (2009) Handbook of Re.se.arch on Urban Informatics: The Practice and the Promise 
of the R~/-Time City. Hershey, PA: Information Science Reference. 

Fraisse, P. (1963) The Psychology of Time. New York: Greenwood Press. 
Francescato, D. and Mebane, W. (1973) How citizens view two great cities: Milan and 

Rome. In R.M. Downs and O. Stea (eds) Image and Environment - Cognitive Mapping 
and Spatial Behaviour (pp. 131-147). Chicago: Aldine Publishing. 

Fredrickson, B.L. (2001) The role of positive emotions in positive psychology - The 
broaden-and-build theory of positive emotions. American Psychologist 56, 
218-226. 

Friedman, lL., Levy, AS., Buchanan, R.W. and Price, J. (1972) Crowding and human 
aggressiveness. Journal of Experimental and Social Psychology 8, 528- 548. 



167 Tour ist Behavio ur and the Con te mpora ry World 

Fuchs, S. (1992) The Professional Question for Truth: A Social Theory of Science and Knowledge. 
Albany, NY: State University of New York. 

Furnham, A. (2008) 50 Psychology Ideas You Really Need to Know. London: Quercus. 
Galley, G. and Clifton, J. (2004) The motivational and demographic characteristics of 

research ecotourists: Operation Wallacea volunteers in South East SulawesLJournal 
of Ecotourism 3, 69-82. 

Galtung, J. (1981) Structure, culture, and intellectual style: An essay comparing 
Saxonic, Teutonic, Gallic and Nipponic approaches. Social Science Information 20, 
817-856. 

Garland, A. (1997) The &ach. London: Penguin. 
Garrod, B. (2009) Underst anding the relationship between tourism destination imagery 

and tourist photography. Journal of Travel Research 47, 346- 358. 
Gartner, W. (1993) Image formation process. journal of Travel and Tourism Mar/wing 2, 

191-216. 
George, R. (2003) Tourists' perceptions of safety and security while visiting Cape Town. 

Tourism Management 24, 575-585. 
George, R. ~2010) Visitor perceptions of crime-safety and attitudes towards ri.sk: The 

case of Table Mountain National Park, Cape Town. Tourism Management 31, 
806-815. 

Gergen, K.]. (1997) The place of the psyche in a constructed wodq.. Theory and Psychology 
7,723-746. 

Ghiglieri, M.P. and Myers, T.M. (2001) Over the Edge: Death in the Grand Canyon. Flagstaff: 
Puma Press. 

Ghimire, K.B. (2001) The Native Tourist. London: Earthscan. 
Gibbs, D. and Ritchie, C. (2010) Theatre in restaurants: Constructing the experience. In 

M. Morgan, P. Lugosi and J.R. Brent Ritchie (eds) The Tourism and Leisurt. Experit.nct.: 
Consumer and Managerial Perspectives (pp. 182-201). Bristol: Channel View 
Publications. 

Gibson, H. and Yiannakis, A. (2002) Tourist roles - Needs and the life course. Annals of 
Tourism Rt.search 29, 358-383. 

Gillis, A.R., Richard, M.A. and Hagan, J. (1989) Ethnic susceptibility to crowding: An 
empirical analysis. Environmt.nt and Behavi~r 18, 683-706. 

Giroux, H. (1999) The Mouse that Roared: Disney and tht. End of Innoct.nct.. Lanham, MD: 
Rowman and Littlefield. 

Gme1ch, G. (1997) Crossing cultures: Student travel and personal development. 
International journal of In ft-rcultural Relations 21, 475-490. 

Gnoth, J. (1997) Tourism motivation and expeclation formation. Amtals o(Tourism Research 
24,283- 304. 

Goffman, E. (1969) The Prt.sentation ofSeJf in Everyday Life. London: Penguin. 
Goffman, E. (1974) Frame Analysis. Cambridge, MA: Harvard University Press. 
Gold, B. (2002) Epistemology among the lumpers and splitters. Tht. Human Nature Rt.view 

2, 135- 143. 
Goleman, D. (2009) Ecologicallntelligt.nu. London: Allen Lane. 
Gore, A. (2004) Dysfunctional society. In L.P. Polm~n (ed.) Environmental Ethics: Readings 

in Theory and Application (4th edn, pp. 614-623). Belmont: Wadsworth Thomson. 
GOssling, S. (2002) Global environmental consequences of tourism. Global Environmental 

Chang' 12, 283-302. 
GOssling, S., Borgstrom Hansson, c., Horstmeier, O. and Saggel, S. (2002) Ecological 

footprint analysis as a tool to assess tourism sustainability. Ecological Economics 43, 
199-211. 

Gould, S.]. (2004) The Hedgehog, the Fox and Ihe Magister'S Pox: Mt.nding and Minding tht. 
Misconct.ivt.d Gap bt.twet.n Scienct. and tht. Humanitit.s. London: Vintage. 



Refe rences 168 

Graburn, N.H. (1989) Tourism: The sacred journey. In V. Smith (ed.) Hosts and Guests: The 
AnlhropologyofTourism (2nd edn, pp. 21-36). Philadelphia: University of Pennsylvania 
Press. 

Grandin, T. and Johnson, e. (2009) Making Animals Happy. london: Bloomsbury. 
Grayling, A.c. (2005) The Heart of Things. london: Phoenix. 
Greenfield, A. (2006) Everyware the Dawning Age of Ubiquitous Computing. Berkeley, CA: 

New Riders. 
Greenfield, S. (2000) The Private Life of the Brain. london: Penguin. 
Gruner, C.R. (1997) The Game of Humor: A Comprehensive Theory of Why We Laugh. New 

Brunswick, NJ: Transaction Publishers. 
Guerba Experience Africa in Close-Up (2009) African Wildlife Safaris. Melbourne, VIC: 

African Wildlife safaris. 
Gulick, J. (1963) Images of an Arab city. Journal of the American Institute of Plannus 29, 

179-197. 
Cunn, C. (1972) Vacationscape: Designi/fg Tourist Regions. Austin, T X: University of 

Texas . 
Gunn, C. (1994) A perspective on the purpose and nature of tourism research methods. 

In J.R.B. Ritchie and C.R. Coeldner (eds) Travel, Tourism, and Hospitality Research (2nd 
edn, pp. 3-11). New York: lohn Wiley &: Sons. 

Gunn, C.A. (2004) Western Tourism Can paradise be reclaimed? New York: Cognizant 
Communication Corporation. 

Guy, B.S., Curtis, W.W. and Crotts, J.e. (1990) Environmental learning of first time trav
ellers. Annals of Tourism Research 17,419-431. 

Habermas, J. (1987) Knowledge and Human Interes/s. Cambridge: Polity Press. 
Hall, C.M. (2005) Tourism: Re-thinleing the Social Science of Mobility. Harlow: Prentice

Hall. 
Hall, CM., Timothy, D.}. and Duval, D.T. (eds) (2003) Safety and Security in Tourism. 

New York: Haworth Hospitality Press. 
Hammitt, W. and Rutlin, W. (1995) Use encounter standa rds and curves for achieved 

privacy in wilderness. Leisure Sciences 17, 245-262. 
Hansel, B. (1998) Developing an international perspective in youth through exchange 

programs. Education and Urban Society 20,177-195. 
Harre, R. (1979) Social Being. Oxford: Blackwell. 
Harris, D. (2005) Key Concepts in Leisure Studies. london: Sage. 
Harris, N. (2004) The rising cost of shuffleboard and buffets. Retrieved 24 July 2011, 

From http://online.wsj.com/artide/SB107758561580937309.html 
Ha,rrison, D. (2010) Tourism and development: Leaking back and looking forward - morc 

,of the same? In D.G. Pearce and R.W. Butler (eds) Tourism Research A 20-20 Vision 
(pp. 40- 52). Oxford, Goodfellow. 

Harvey,l.H., Turnquist, D. and Agostinelli, G. (1988) Identifying attributions in written 
and oral explanations. In C. Antaki (cd.) Analysing Everyday Explanations (pp. 32- 42) . 

. l,ondon: Sage. 
Hayduk, l.A. (1983) Personal space: Where we now stand? Psychological Bulletin 94, 

293-335. 
Heberlein, T.A. (1992) Reducing hunter perception of crowding through information. 

Wildlife Society Bulletin 20, 372-374. 
Heggie, T.W. (2009) Geotourism and volcanoes: Health hazards faCing lOurists at volcanic 

and geothermal destinations. Travel Medicine and Infectious Diseases 7, 257-261. 
Heggie, T.W. (2010) Swimming with death: Naegluia fowleri infections in recreational 

waters. Travel Medicine and InfectiOUS Disease 8, 201-206. 
Heggie, T.W. and Amundson, M.E. (2009) Dead men walking: Search and rescue in U.S. 

national parks. Wilderness and Environmental Medicine 20, 244-249. 



169 Tourist Behaviour and the Contemporary World 

HeW, F-J. and Ruch, W. (1990) Conservatism as a predictor of responses to humour: III. 
The prediction of appreciation of incongruity resolution based humour by content 
saturated attitude scales in five samples. Pusonality & Individual Differences 11, 
439-445. 

Helbing, D:, Molnar, P., Farkas, I.}. and Bolay, K. (2001) Self-organizing pedestrian move
ment. Environment and Planning B: Planning and Design 28, 361-383. 

Hennig-Thurau, T., Gwinner, K.P., WalSh, G. and Gremler, D.O. (2004) Electronic word
of-mouth via consumer opinion platforms: What motivates consumers to articulate 
themselves on the internet? journal of InltraUivt Marktting 18,38- 52. 

Hewstone, M. (1983) Attribution theory and common-sense explanations an introduc
tory overview. In M. Hewstone (ed,) Attribution Theory (pp. 1-24). Oxford: Basil 
Blackwell. 

Hibbert, C. (1969) The Grand Tour. London: Weidenfeld and N.lcolson. 
Hicks, A. (2004) Thai Girl. Bangkok: TYS Books. 
Higham, J. and Kearsley, G. (1994) Wilderness Perception and Its ImpUcations for the 

Management of the Impacts of International Tourism on Natural Areas in New Zealand. 
Paper presented at the 'Tourism Down Under' Conference. Palmerston North: 
Massey University. 

Hillery, M., Nancarrow, B., Griffin, G. and Syme, G. (2001) Tourist perception of envi
ronmental impact. Annals of Tourism Research 28, 853-867. 

Hofstede, C. (1995) Multilevel research of human systems: Flowers, bouquets and gar
dens. Human Systems Management 14,207-217. 

Hogg, M.A., Terry, D.}. and White, K. (1995) A tale of two theories: A critical comparison 
of identity theory with social identity theory. Social Psychology Quarterly 58, 
255-269. 

Honore, C. (2004) In Praise of Slow. London: Orion. 
Horne, D. (1992) The Intelligent Tourist. McMahons Point, NSW: Margaret Gee. 
Hottola, P. (2004) Culture confusions: Intercultural adaptation in tourism. Annals of 

Tourism Rtsearch 31, 447-466. 
Howard, R.W. (2009) Risky business? Asking tourists what hazards they actually encoun

tered in Thailand. Tourism Management 30, 359-365. 
Howarth, e. (2005) How social representations of attitudes have informed attitude theo

ries: The consensual and the reified. Theory & Psychology 16, 691-714. 
Hsu, C.H.e. and Huang, S. (2008) Travel motivation: A critical review of the concept's 

development. In A. Woodside and D. Martin (eds) Tourism Management Analysis, 
Behaviour and Strategy (pp. 14-27). Wallingford, Oxon: CABL 

Hueneke, H. and Baker, R. (2009) Tourist behaviour, local values, and interpretation at 
Uluru: 'The sacred deed at Australia's mighty heart'. Gt()JournaI74, 477-490. 

Hui, M.K. and Bateson, J.E.G. (1991) Perceived control and the effects of crowding and 
consumer choice on the service experience. journal of Consumer Research 18, 
174-184. 

Hunt, lB. (2000) Travel experience in the formation of leadership: John Quincy Adams, 
Frederick Douglass & Jane Addams.journal of Leadership Studies 7, 92-106. 

Hunter, e. (2002) Sustainable tourism and the touristic ecological footprint. Environment, 
Development and Sustainability 4, 7- 20. 

Hunter, C. and Shaw, J. (2007) The ecological footprint as a key indicator of sustainable 
tourism. Tourism Management 28, 46-57. 

Huxley, A. (1925) Along the Road. London: Chatto & Windus. 
Huxtable, A.i. (1997, March 30) Living with the fake and liking it. New York Times 

1,40. 
Hyun, MY, Lee, S. and Hu, C. (2008) Mobile-mediated virtual experience in tourism: 

Concept, typology and applications. journal of Vacation Marketing 15, 149-164. 



Refere nces 170 

Iso·Ahola, S. (2011) Tourism as leisure behaviour. In P.L Pearce (ed.) The Study of Tourism: 
Foundations from Psychology (pp. 91-96). Bingl~y: Emerald. 

Jackson, M.S., White, C.N. and Schmiere, C.L (1996) Tourism experience within all 
attributional framework. Annals of Tourism Research 23, 798-810. . 

Jafari, ]. (2005) Bridging out, nesting afield: Powering a new platform. The Journal of 
Tourism Studies 16, 1-5. 

Jain, U. (1992) Concomitants of population density in India. Journal of Social Psychology 
133,331-336. 

Jaspars, J. and Fraser, C. (1984) Attitudes and social representations. In R.M. Farrand 
and S. Moscovici (eds) Social Representation (pp. 101-123). Cambridge: Cambridge 
University Press. 

Jenkins, C.L (2008) Tourism and welfare: A good idea and a pious hope! Tourism Recreation 
Research 32, 225-226. 

Jennings, C. (2010) Research processes for evaluating quality experiences: Reflections 
from the 'Experiences' field(s). In M. Morgan, P. Lugosi and J.R. Brent Ritchie (eds) 
The Tourism and Leisure Experience: Consumer tlnd Managerial Perspectives (pp. 81-98). 
Bristol: Channel View Publications. 

Jin, Q. and Pearce, P.L (2009) A model of tourism crowding management at cultural sites 
in China. In Role of hospitality and tourism in globalization Proceedings of the 8th 
Asia Pacific Forum for Graduate Students' Research in Tourism, Seoul, Korea, 8-10 
july 2009. 

Jones, M.E., Walker, E., Chiodini, P.L, Angus, B., Boyne, L and Grieve, A. (2009) Travel 
medicine has come of age and a new examination marks the 21st century. Tr~vtl 
Medicine and In{t.ctious Disease 7, 179-180. 

Jones, R.A. (1974) Emile Dur/t.heim. Newbury Park, CA: Sage. 
Joyce, D. (1989) Why do police officers laugh at death? The PsycholOgist September, 

379-381. 
Kah, J.A., Vogt, C. and MacKay, K. (2008) Online travel information search and purchas· 

ing by internet use experience. Information Technology & Tourism 10,227-243. 
Kelley, H. (1967) Attribution theory in social psychology. In D. Levine (ed.) Nebraska 

Symposium on Motivation (Vol. 15, pp. 192-238). Lincoln: University of Nebraska 
Press. 

Kim, Y.J. (Edward), Pearce, PL, Morrison, A.M. and O'Leary, IT. (1996) Mature vs. 
youth travelers: The Korean market. Asia P.adfic Journal of Tourism Research 1, 
102-112. 

Klenosky, D.B. (2002) The 'Pull' of tourism destinations: A means - Ends investigation. 
Journal of Travel Research 40, 385- 395. 

Kohlberg, L (1986) The Philosophy of Moral Development. San Francisco: Harper &" Row. 
Koh1~r, G. and Ruch, W. (1996) Sources of variance in current sense of humor inventories: 

. How much substance, how much method variance? Humor: International Joumal of 
Humor Research 9, 363-397. 

Kozak, M. (2001) A critical review of approaches to measure satisfaction with tourist 
~e~tinations. In J.A. Mazanec, C. Crouch, J.R . Brent Ritchie and A. Woodside (OOs) 
Consumer Psychology of Tourism Hospitality and Leisure (VoL2, pp. 303-320). Wallingford, 
Oxon: CABI Publishing. 

Kozak, M. and Decrop, A. (eds) (2009) Handbook of Tourist Behaviour: Theory and Practice. 
London: Routledge. 

Kramer, R., Modsching, M., ten Hagen, K. and Gretzel, U. (2007) Behavioural impacts 
of mobile tour guides. In M. Sigala, L Mich and J. Murphy (eds) Information and 
Communication Technologies in Tourism (pp. 109-118). Vienna, Austria : Springer 
Computer Science. 



171 Tou rist Beha vio ur and the Contempo rary World 

Krueger, R. and Casey, M. (2000) Focus Croups - A Practical Guide for Applied Research (3rd 
edn). London: Sage Publications Inc. 

Kuh, G.D. (1995) The other curriculum: Out-of-class experiences associated with student 
learning and personal development. The}ournal of Higher Education 66, 123-155. 

Kuhn, T.S. (1962) The Structure ofScienti(ic Revolutions. Chicago: University of Chicago Press. 
Kunkel, lH. (1997) The analysis of rule-governed behaviour in social psychology. The 

Psychological Rtcord 47, 699-716. 
Langer, E.J. (1989) Mindfulness. Reading, MA: Addison-Wesley. 
Langer, E.J. (2009) Counterclockwise: Mindful Health and the Power of Possibility. New York: 

Ballantine Books. . 
Lau, G. and McKercher, B. (2007) Understanding tourist movement patterns in a destina

tion; A GIS approach. Tourism and Hospitality RtStarch 7, 39-49. 
Law, R., Bai, B. and Leung, B. (2008) Travel website use and cultural influence: A com

parison between American and Chinese travellers. Information Ttehnology & Tourism 
10, 215-225. 

Law, R., Oi, S. and Buhalis, D. (2010) Progress in tourism management: A review of web
site evaluation in tou rism research. Touris/ff Managtment 31, 297-313. 

Lee, D. and Pearce, P.1. (2002) Community attitudes to the acceptability of user fees in 
natural setcings. Tourism and Hospitality Rt5tarch 4, 158- 173. . 

Lee, l. Soutar, C. and Daly, T. (2007) Tourists' search for different types of information: 
A cross national study. Information Technology & Tourism 9, 165-176. 

Lefcourt, H.M. (2005) Humour. In CR. Snyder and SJ Lopez (eds) HandbooJe of Positivt 
Psychology (pp. 619-631) Oxford: Oxford University Press. 

Lincoln, S.R. (2009) Mastering Web 2.0: Transforming your Business Using Key Website and 
Social Mtdia Tools. London: Kogan Page. 

Lipman, M. and Murphy, 1. (in press) 'Make haste slowly': Environmental sustainability 
and willing workers on organic farms. In S. FuUagar, K. Markwell and E. Wilson (eds) 
Slow Mobilities: Exptritncing Slow Travel and Tourism. Bristol: Channel View 
Publications. 

Loftus, E. (1997) Creating false memories. Scientific American 277, 7-75. 
Loomis, R. (1987) Museum Visitor Evaluation. Nashville, TN: American Association for the 

State and Local History. 
Lue, C , Crompton, J. and Fesenmaier, D. (1993) Conceptualization of multi-destination 

pleasure trips. Annals of Tourism Research 20, 289-301. 
Lynch, K. (1960) The Image of tht City. Cambridge, MA: M IT Press. 
MacCannell, D. (1973) Staged authenticity: Arrangements of social space in tourist 

set tings. The American Journal of Sociology 79, 589-603. 
MacCannell, D. (1976) The Tourist: A New Theory of the Leisure Class. New York: Schocken 

Books. 
Maclaurin, T.L (2003) The importance of food safety in t ravel planning and destination 

selection. In CM. Hall, D.J. Timothy and DT. Duval (eds) Safety and Security in 
Tourism (pp. 233-258). New York: Haworth Hospitality Press. 

Mannell, R. and Iso-Ahola, S. (1987) Psychological nature of leisure and tourism experi
ence. Annals of Tourism Restarch 14,314- 331. 

Manning, R.E. (1997) Social carrying capacity of parks and outdoor recreation areas. 
Paries and Reereation 32, 32-38. 

Manning, R.E. (1999) Crowding in Outdoor &erearion: Use Level, Perceived Crowding and 
Satisfaction. Corvallis, OR: Oregon State University Press. 

Manning, R.E., Lime, D., Hof, M . and Freimund, W. (1995) The visitor experience and 
resource protection (VERP) process: The application of carrying capacity to Arches 
National Park. The George Wright Forum 12,41-55. 

Manning, R.E., Valliere, W., Wang, B. and Jacobi, C (1999) Crowding norms: Alternative 
measurement approaches. Ltisurt Sciences 21,219-229. 



Mansfeld, Y. (1992) From motivation to actucJ t raveL Annals of Tourism Rtsearch 19, 
399-419. 

Maoz, D. (2005) Young adult Israeli backpackers in India. In C Noyand and E. Cohen 
(eds) Israeli Backpackers: From Tourism to Rite o(Passage (pp. 159-188). New York: State 
University of New York Press. 

Maoz, D. and Bekerman, Z. (2010) Searching for Jewish answers in Indian resorts: The 
postmodern traveler. Annals o(Tourism Research 37, 423-439. 

Markwell, K.W. (2000) Photo-documentation and analyses as research strategies in 
human geography. Australian G«Jgraphical Studies 38, 91- 98. 

Martin, G.N., Carlson, N.R. and Buskist, W. (2007). Psychology (3rd edn). Harlow: 
Pearson. 

Martin, R.A. (2007) The Psychology of Humor: An Integrative Approach. Burlington, MA: 
Elsevier Academic Press. 

Masberg, B.A. (1998) Defining the tourist: Is it possible? A view from the convention and 
visitors bureau.]ournal of Travel Research 37, 67-70. 

Mazanec, I.A. (2011) Marketing science perspectives of tourism. In P.L Pearce (ed.) The 
Study of Tourism: Foundations from Psychology (pp. 79-92). Bingley: Emerald. 

McCabe, S. (2009) Who is a tourist? Conceptual and theoretical developments. In 
J. Tribe (ed.) Philosophical Issues in Tourism (pp. 25- 42). Bristol: Channel View 
Publications. 

McCarthur, S. (2000) Beyond carrying capacity: Introducing a model to monitor and 
manage visitor activity in forests. In X. Font and J. Tribe (eds) Forest Tourism and 
Recreation: Case Studies in Environmental Management (pp. 259- 278). Wallingford: 
CABI Publishing. 

McElroy, J.L., Tarlow, P. and Carlisle, K. (2008) Tourist harassment and responses. In 
A. Woodside and D. Martin (eds) Tourism Management Analysis, &haviour and Strategy 
(pp. 94-106). Wallingford, Oxooo CABt 

McGehee, N. (2002) Alternative tourism and social movements. Annals of Tourism Research 
29,124-143. 

McMullan, R., Edwards, PJ, Kelly, M.J., Millar, s.c., Rooney, P.J. and Moore, J.E. (2007) 
Food-poisoning and commercial air travel. Travel Medicine and Infectious Disease 5, 
276- 286. 

McNulty, A.M., Egan, c., Wand, H. and Donovan, B. (2010) The behaviour and sexual 
health of young international travellers (backpackers) in Australia. Suually Transmitted 
Infections 86, 247-250. 

McTaggart, R. (1991) Action Research; A Short Modern History. Geeiong, Victoria: Deakin 
University. 

Melton, A.W. (1972) Visitor behavior in museums: Some early research in environmental 
, aesign. Human Factors 14, 393-403. 

Michalko, G. (2003) Tourism eclipsed by crime: The vulnerability of foreign tourists in 
Hungary. In CM. Hall, DJ Timothy and D.T. Duval (eds) Safety and Security in 
Tourism (pp. 159-172). New York: Haworth Hospitality Press. 

Mit!=l\ell, M. (1996) Police coping with death: Assumptions and rhetoric. In G. Howarth 
'and P.c. JuPP (eds) Contemporary Issues in the Sociology o( Death, Dying and Disposal 
(pp. 137-148). London: MacMillan. 

Modsching, M., Kramer, R., ten Hagen, K. and Gretzel, U. (2007) Effectiveness of mobile 
recommender systems for tourist destinations: A user evaluation. Intelligent Data 
Acquisition and Advanced Computing Systems: Technology and Applications, IDAACS, 4th 
IEEE Workshop. 

Mohsin, A. and Christie, M.F. (2000) Alternative (ormsoflulfning and contemporary trends in 
hospitality and tourism training. Online document: http://www.pedu.chalmers.se!inst/ 
pdf/alternative. pdf. Accessed 12.02.07. 



173 Tourist Behaviour and t he Contemporary World 

Molz, J.G. (2009) Representing place in tourism mobiHties: Staycations, slow travel and 
the amazing race. Journal of Tourism and Cultural Change 7, 270-286. 

Morgan, M., Lugosi, P. and Brent Ritchie, J.R. (eds) (2010) The Tourism and Leisure 
Experience; Consumer and Managerial Perspectives. Bristol: Channel View Publications. 

Morrison, A. (2010) Hospitality and Travel Marketing (4th edn). New York: Delmar. 
Moscardo, C. (1999) Making Visitors Mindful: Principles (or Creating Quality Sustainable 

Visiror Experiences through Effective Communication. Champaign, IL: Sagamore 
Publishing. 

Moscardo, C. (ed.) (2008) Building Community Capacity for Tourism Development. Wallingford, 
Oxon: CAB!. . 

Moscardo, G. (2010a) The shaping of tourist experience: The importance of stories and 
themes. In M. Morgan, P. Lugosi and J.R. Brent Ritchie (eds) The Tourism and Leisure 
Experience (pp. 43- 58). Bristol: Channel View Publications. 

Moscardo, G. (201Ob) Tourism research ethics: Current considerations and future options. 
In D.G. Pearce and R. Butler (cds) Tourism Research: A 20-20 Vision (pp. 203- 214). 
Oxford: Goodfellow. 

Moscardo, G., Ballantyne, R. and Hughes, K. (2008) Designing Interpretive Signs. Golden, 
Colorado: Fulcrum. ' 

Moscardo, C. and Pearce, P.L. (2003) Presenting destinations: Marketing host communi· 
ties. In S. Singh, D. Timothy and R.K. Dowling (eds) Tourism in Destination Communities 
(pp. 253-272). New York: CAB International. 

Moscardo, G. and Pearce, P.L. (2007). The rhetorix and reality of st ructured tourism 
work experiences: A social representational analysis. Tourism Recreation Research 
32,21- 28. 

Moscardo, G., Pearce, P.L., Morrison, A, Green, D. and O'Leary, JT (2000) Developing a 
typology for understanding visiting friends and relatives markets. Journal of Travel 
Research 38, 251-259. 

Moscovici, S. (1984) The phenomenon of social representations. In R.M. Farr and S. 
Moscovici (eds) Social Representations (pp. 3-70). Cambridge: Cambridge University 
Press. 

Moscovici, S. (1988) Notes towards a description of social representations. European 
Journal of Soda I Psychology 18, 211-250. 

Moscovici, S. and Hewstone, M. (1983) Social representaions and social expalanations: 
From the naIve to the amateur scientist. In M. Hewstone (ed.) Attribution Thtory 
(pp. 98-124). Oxford, Basil Blackwell. 

Moss Kanter, R. (1989) When Giants Learn to Dance. New York: Simon & Schuster. 
Murphy, L.E. (2001) Exploring social interactions of backpackers. Annals of Tourism 

Research 28, 50- 67. 
Murphy, L.E., Moscardo, G., Benckendorff, P. and Pearce, P.L. (2011) Tourist Shopping 

Vii/ages; Forms and Functions. New York: Routledge. 
Murphy, P. and Murphy, A. (2004) Strategic Management for Tourism Communities: Bridging 

the Gaps. Clevedon: Channel View Publications. 
Nawijn, J. (2010) The holiday happiness curve: A preliminary investigation into mood 

du ring a holiday abroad.lnternationalJourlfal of Tourism Research 12,281- 290. 
Newman, O. (1972) DefenSible Space: Crime Prevention through Urban Design. New York: 

MacMillan. 
Newman, O. (1995) Defensible space: A new physica.l pla.nning tool for urban revitaliza

tion.Journal of the Amuican Planning Association 61, 149-155. 
Niblo, D.M. and Jackson, M.S. (2004) Model for combining the qualitative ernie approach 

with the quantitative derived etic approach. Australian Psychologist 39, 127- 133. 
Nisbett, R.E. (2003) The Geography of Thought. Nicholas Brearley: London. 



Refe rences 174 

Noy, C. (2004) This trip really changed me: Backpackers' narratives of self-change. Annals 
of Tourism Research 31, 78-102. 

Noy, C. (2005) Israeli backpackers: Narrative, interpersonal communication, and social 
construction. In C. Noy and E. Cohen (eds) Israeli Backpackers (pp. 111-152). 
New York: State University of New York. 

O'Leary, J.T. (2011) Finding tourism. In P.L. Pearce (ed.) The Study of Tourism: f"Ounda tions 
from Psychology (pp. 99-114). Bingley: Emerald. 

Oddou, G., Mendenhall, M.E. and Ritchie, I.B. (2000) Leveraging travel as a tool for 
global leadership development. Human Resource Management 39, 159- 172. 

Oldham, G. R. (1988) Effects of changes in workspace partitions and spatial density on 
employee reactions: A quasi-experiment. journal of Applied Psychology 73, 253-258. 

OIds, ]. (1977) Drives and Reinforcement: Behavioral Studies of Hypothalamic Functions. 
New York: Raven Press. 

Oliver, T. (2001) The consumption of tour routes in cultural landscapes. In].A. Mazanec, 
C.l. Crouch, I.R. Brent Ritchie and A.G. Woodside (eds) Consumer Psychology of Tourism, 
Hospitality and Leisure (Vol. 2, pp. 273-284). Wallingford, Oxon: CABI. 

Olsen, K. (2007) Staged authenticity: A grand idee? Tourism Recreation Research 32, 
83-85. 

Ormiston, D., Gilbert, A. and Manning, R. (1997) Indicators and standards of quality for 
ski resort management. journal of Travel RestJlrch 36, 35-42. 

Outhwaite, W. (2000) The philosophy of social science. In B.S. T uener (ed.) The Blackwell 
Companion to Social Theory (2nd edn, pp. 47- 70). Oxford: Blackwell. 

Paganelli, F. and Giul1, D. (2008) Context-aware information services to support tourist 
communities. Information Ttchnology & Tourism 10, 313-327. 

Panksepp, J. (1992) A critical role fo r affective neuroscience resolving what is basic about 
basic emotions. Psychological Review 99, 554-560. 

Panksepp, J. (1998) Affective Neuroscience: The Foundations of Human and Animal Emotions. 
London: Oxford University Press. 

Panksepp, J. (2005) Affective consciousness: Core emotional feelings in animals and 
humans. Consciousness and Cognition 14, 3D-SO. 

Panksepp, J. and Biven, L. (2010) The Archaeology of the Mind. New York: W.W. Norton. 
Park, N., Peterson, C. and Seligman, M. (2005) Character Strengths in Forty Nations and Fifty 

Stales. Unpublished manuscript, University of Rhode Island. 
Parolin, B.P. (2001) Structure of day trips in the lllawarra Tourism region of New South 

Wales. journal of Tourism Studies 12, 11- 27. 
Patterson, T.M., Niccolucci, V. and Bastianoni, S. (2006) Beyond 'more is better': 

, Ecological footprint accounting Cor tourism and consumption in Val di Merse, Italy. 
'l;cological Economics 62, 747-756. 

Pearce, D.C. (1995) Tourism Today: A Geographical Analysis (2nd edn). Harlow: Longman. 
Pearce, P.L. (1977) Mental Souvenirs: A study of tourist and their city maps. Australian 

. journal of Psychology 29, 203-210. 
Pearce, P.L. (1981) Route maps: A study of travellers' perception of a section of country

. side. journal of Environmental Psychology 1, 141- 155. 
Pearce, P.L. (1982) The Social Psychology of Tourist Behaviour. Oxford: Pergamon. 
Pearce, P.L. (1989) Towards the better management of tourist queues. Tourism Management 

10,279-284. 
Pearce, P.L. (1990) The Backpacker Phenomenon. Townsville, aw: James Cook 

University. 
Pearce, P.L. (1992) Fundamentals of tourist motivation. In D. Pearce and R. Butler (eds) 

Tourism Research: Critiques and Challenges (pp. 85-105). London: Routledge and Kegan 
Paul. 



175 Tou rist Beh aviour an d t he Co ntempo ra ry World 

Pearce, P.L. (1999) Touring for pleasure: Studies of the senior self-drive travel market. 
Tourism Recnmion Restarch 24, 35-42. 

Pearce, P.l. (2004) Theoretical innovation in Asia Pacific tourism research. Asia Pacific 
Journal of Tourism Research 9, 57- 70. 

Pearce, P.l. (2005) Tourist Behaviour: Themes a"d COIJceptual Schemes. Clevedon: Channel 
View Publications. 

Pearce, P.l. (2007) Persisting with authenticity. Tourism Recreation Research 32, 86- 90. 
Pearce, P.l. (2009) Now that is funny humour in tourism settings. Annals of Tourism 

Research 36, 627- 644. 
Pearce, P.l. (2010) New directions for considering tourists' attitudes towards others. 

Tourism Recreation Research 35, 251-258. 
Pearce, P.l. (in press a) Travel motivation, benefits and constraints to destinations. In 

R. Wang and A. Pizam (eds) Destination Marketing and Management. WaU ingford, 
Oxon: CAB!. 

Pearce, P.l. (in press b) Tourists' written reactions to poverty in Southern Africa.Journal 
of Travel Research. 

Pearce, P.L: and Coghlan, A. (2008) The dynamics behind volunteer tourism. In 
S. Wearing and K. Lyons (eds) Journeys of Discovery: International Case Studies in 
Volunteer Tourism (pp. 130-143). Wallingford, Oxon: CAB!. 

Pearce, P.L. and Fenton, M. (1994) Multidimensional scaling and tourism research. In 
J.R. Brent Richie and C.R. Goeldner (eds) Travel, Tourism, and Hospitality Research: A 
Handbook for Managers and Researchers (pp. 523-532). New York: John Wiley & 
Sons, Inc. 

Pearce, P.L., Focken, K., Kanlayanasu kho, v., Smith, S. and Semone, P. (2009) Tourist 
scams in Thailand. Unpublished manuscript, Assumption University of Thailand 
and James Cook University, Australia. 

Pearce, P.l. and Foster, F. (2007) A 'University of Travel': Backpacker learning. Tourism 
Management 28, 1285-1298. 

Pearce, P.L. and Lee, U. (2005) Developing the travel career approach to tourist motiva
tion.Journal of Travel Research 43, 226-237. 

Pearce, P.l. and Maoz, D. (2008) Novel insights into the identity changes among back
packers. Tourism Cultun and Communication 8, 27-43. 

Pearce, P.l. and Panchal, J. (2010) The integration of health as a travel motive in the travel 
career pattern (TCP) modeL Asia Pacific Tourism Research Association Conference, 
Macau (pp. 37-40). 

Pearce, P.L. and Thomas, M. (2010) Mapping the road; Developing the cognitive mapping 
methodology for accessing road trip memories. In B. Prideaux and D. Carson (eds) 
Drive Tourism - Trends and Emerging Marhts (pp. 263-277). London: Routledge. 

Pearce, P.L., Morrison, A. and Rutledge, J. (1998) Tourism: Bridges across Continents. Sydney, 
Australia: McGraw-Hill. 

Pearce, P.L., Moscardo, C. and Ross, G. (1996) Tourism Community Relationships. Oxford: 
Elsevier Science Ltd. 

Pearce, P.L., Murphy, L. and Brymer, E. (2009) Evolution uf the Backpaclur Market and the 
Potential for Australian Tourism. Brisbane: eRC Sustainable Tourism. 

Pearce, P.L., Son, A. and Wu, Y. (2008) Developing a framework for assessing visitors' 
responses to Chinese cities. China Tourism Research 4, 22-44. 

Pennington-Gray, L., Lane, C.W. and Holdnak, A. (2003) Developing a typology for 
understanding VFR as a primary purpose vs. VFR as a type of accommodation. In 
R. Schuster, camp. (ed.) Proceedings of the 2002 Northeastern Recreation Research 
Symposium. Gen. Tech. Rep. NE-302 (pp. 190-193). Newtown Square, PA: U.S. 
Department of Agriculture, Forest Service, Northeastern Research Station. 

Peters, T. (2005) Essentials Design. London: DK. 



References 176 

Peterson, C. and Seligman, M.E.P. (2004) Character Strengths and Virtues: A Handbook and 
Classification. Washington, DC: American Psychological Association. 

Pike, K.L. (1966) Language in Relation to a Uni(itd Theory of the Structure of Human Behavior. 
The Hague: Mouton. 

Pine, B.]. and Gilmore, ].H. (1999) The Experiena Economy: Work is Theatre and Every Business 
a Stage. Boston: Harvard Business School Press. 

Pizam, A. (2011) This I believe. In P.L. Pearce (ed.) The Study of Tourism: Foundations from 
Psychology (pp. 63-78). Bingley: Emerald. 

Pizam, A. and Mansfeld, ]. (eds) (1996) Tourism, Crime and Intunational Security Issues. 
New York: Wiley. 

Pizam, A. and Mansfcld, J. (eds) (2006) Tourism Security and Safety: From Theory to Practia. 
New York: John Wiley. 

Pizam, A. and Mansfield, Y. (2000) Consumer Behaviour in Travt.1 and Tourism. New York: 
The Haworth Hospitality Press. 

Pizam, A., Tarlow, P. and Bloom, J. (1997) Making tourists feel safe: Whose responsibility 
is it? journal of Travel Research 36, 23-29. 

Plog, S.]. (2011) Tourism research: A pragmatist's perspective. In P.L. Pearce (ed.) The Study 
of Tourism Foundations from Psychology (pp. 43- 60). Bingley: Emerald. 

Prentice, R. (2003) Revisiting 'heritage: A key sector of the (then) 'New' tourism': Out 
with the 'new' and out with 'heritage'? In C. Cooper (ed.) Class;c Reviews in Tourism 
(pp. 164- 191). Clevedon: Channel View Publications. 

Priskin, J. (2003) Tourist perceptions of degradation caused by coastal nature-based 
recreation. Environmental Management 32, 189-204. 

Pritchard, M. and Havitz, M.E. (2006) Destination appraisal: An analysis of critical inci
dents. Annals of Tourism Research 33, 25-46. 

Quenza, c.J.P. (2005) On the structural approach to social representations. Theory & 
Psychology 15, 77-100. 

Ramey, J. and Boren, T. (2001) Kup Them Thinking Aloud: Two Ways to Conduct a Verbal 
Protocol and Why it Matters. Las Vegas, NV: Usability Professional Association, 2001 
Conference. 

Rees, W.E. (2000) Eco-footprint analysis: Merits and brickbats. Ecological Economics 32, 
371-374. 

Ritzer, G. (2004) The Clobalizmion of Nothing. Thousand Oaks, CA: Pine Forge Pro 
Robinson, E.$. (1928) The behaviour of the museum visitor. Cited in P. Bell, J. Fisher and 

R. Loomis (eds) (1978) Environmental PsycholClgy. Philadelphia: W.E. Saunders. 
Rogers, E. (2003) DiffUSion of Innovations (5th edn). New York: Free Press. 
Roggenbuck, J.W., Loomis, RJ and Dagostino, IV. (1991) T he learning benefits of leisure. 

~'. In B.L. Driver, P.]. Brown and C.L. Peterson (eds) Bene(rts of Leisure (pp. 195-214). 
' State College, Pennsylvania: Venture Publishing Inc. 

Rogstad, K. (2004) Sex, sun, sea, and STIs: Sexually transmitted infections acquired on 
holiday. British Mtdicaljourna1329; 214-217. 

Ra;ss" A. (1999) The Celebration Chronicles: Life Liberty and the Pursuit of Property Values in 
, I)isney's New Town. New York: Ballantine. 

Ross, M.B., Erickson, LB. and Schopler, J. (1973) Affect, facial regard and reactions to 
crowding. journal of Personality and Social Psychology 28, 69-76. 

Rotton, J. (1992) Trait humour and longevity: Do comics have the last laugh? Health 
Psychology 11, 262-266. 

Rounds, j. (2004) Strategies for the curiosity-driven museum visitor. Curator: The MUSlum 
journal 47, 389- 411. 

Rouphael, A.B. and Hanafy, M. (2007) An alternative management framework to limit 
the impact of SCUBA divers on coral assemblages. Journal of Sustainable Tourism 15, 
91- 103. 



177 Touri st Beha .... iour and the Contemporary World 

Ruch, w. (1993) Exhilaration and humour. InM. Lewis and J.M. Haviland (eds) Handbook 
of Emotions (pp. 605-616). New York, NY: Guilford. 

Rueh, W. (1994) Temperament, Eysenck's PEN system and humor related traits. Humor. 
IntunationalJournal of Humor ReSlarch 7, 209- 244. 

Rueh, W. and Hehl, F.]. (1998) A two mode model of humour appreciation: Its relation 
to aesthetic appreciation and simplicity<omplexity of personality. In W. Ruch (ed.) 
The Sense 0rHumour (pp. 109- 142). Berlin: Mouton de Gruytcr. 

Rustemli, A. (1992) Crowding effects of density and interpersonal distance. The Journal of 
Social PS,!,hology 132, 51-58. 

Ryan, C. (1993) Crime, violence, terrorism and tourism an accidental or intrinsic relation
ship? Tourism Management 14, 173- 183. 

Ryan, C. (1995) Researching Tourist Satisfllction: Issues, Concepts, Problems. London: 
Routledge. 

Ryan, C. (1997) The Tourist Experience: A New Introduction. New York: Cassell. 
Ryan, C. and Collins, A. (2008) Entertaining international visitors - The hybrid nature 

of tourism shows. Tourism Recreation Research 33, 143- 149. 
Ryan, C. and Kinder, R. (1996) The deviant tourist and the crimogenic place-the case 

of the tourist and the New Zealand prostitutue. In A. Pizam and J. Mansfeld (eds) 
Tourism, Crime and International Security Issues (pp. 37-49). New York: Wiley. 

Sax, J.L (1980) Mountains without Handrails. Ann Arbor, MI: The University of Michigan 
Press. 

Scales, R.H. (2009) The past and present as prologue: Future warfare through the lens of 
contemporary conflicts. The future of the U.S. military series. Center for a New 
American Security. 

Schaad, E. (2008) Perceptions of Scandinavia and the rhetoric of touristic stereotypes in 
internet travel accounts. Scandinavian Studies 80, 201-239. 

Schellinck, O.A. (1982) Cue choice as a function of time pressure and perceived risk. In 
Advances in Consumer Research (pp. 470- 475). Ann Arbor, MI: Association for 
Consumer Research. 

Scheyvens, R. (2001) Poverty tourism. Dew.lopment Bulletin 55, 18-21. 
Scheyvens, R. (2007) Exploring the tourism-poverty nexus. Current Issues in Tourism 10, 

231-254. 
Schilcher, D. (2007) Growth versus equity: The continuum of pro-poor tourism and 

neoliberal governance. Current Issues in T(lurism 10, 166-193. 
Schmitt, B.H. (2003) Customer Experience Management. Hoboken, Nj : John Wiley & 

Sons. 
Scott, T. (2007) Expression of humour by emergency personnel involved in sudden death. 

Mortality 12, 350-363. 
Seidman, S. (ed.) (1996) Queer Theory/Sociology. Cambridge, MA: Blackwell. 
Seligman, M.E.P. (2000) The positive perspective. The Gallup Persptctiw. 3, 2-7. 
Selwyn, T. (ed.) (1996) The Tourist Image: Myths and Myth Making in Tourism. West Sussex: 

Wiley. 
Sen, A. (2000) A decade of human development. Journal of Human Development 1, 17-23. 
Serrell, B. (1997) Paying attention: The duration and allocation of visitors' time in 

museum exhibitions. Curator: The MuStumJournal40, 108-125. 
Shapiro, M. (2004) A Sense or Place. Great Travel Writers Talk About their Craft, Lives and 

Inspiration. San Francisco: Travelers' Guides . 
Sharpley, R. (2009) Tourism Development and the Environment; Beyond Sustainability? London: 

Earthscan. 
Shaw, M. (2009) Consumers relying on in-car navigation and voice. Online document: 

http://hothardware.comiNewS/Consumers-Re1ying-on-InCar-Navigation-Morel. 
Accessed 20.10.10. 

Shaw, M.T.M. and Leggat, P.A. (2009) IHness and injury to travellers on a premium 
seniors' tour to Indo-China. Travel Medicine and Infectious Disease 7, 367- 370. 



References 178 

Shelby, B. and Heberlein, T. (1984) A conceptual framework for carrying capacity deter
mination. Leisure Sciences 6, 433-451. 

Shelby, B., Vaske, JI and Donnelly, M.P. (1996) Norms, standards, and natural resources. 
Leisure Sciences 18, 103-123. 

Shelby, 8., Vaske, }.}. and Harris, R. (1988) User standards for ecological impacts at wilder
ness campsites. Journal ofLtisUrt Re~arch 20, 245- 256. 

Sheldon, P. (1997) Tourism Information Ttchnofogy. Oxford: CAB. 
Siegel, J. and Shaughnessy, M.F. (1996) An interview with Bernard Weiner. Educational 

Psychology Review 8, 165-174. 
Sigala, M., Mich, 1. and Murphy, J. (eds) (2007) In formation and Communication Technologies 

in Tourism. Vienna, Austria: Springer Computer Science. 
Simmel, G. (1950) The Sociology of Ceorg Simmel (H. Woolf, trans.). New YorI$.: Free Press 

of Glencoe. 
Simme1, G. (1971) Individuality and Social Forms. Chicago: University of Chicago Press. 
Slow Travel Website. (2008) Available: http://www.slowtrav.coml. 
Smith, S. and Lee, H. (2010) A typology of 'theory' in tourism. In D.C. Pearce and 

R. Butler (OOs) Tourism Rtstarch: A 20-lO Vision (pp. 28-39). Oxford: Goodfellow. 
Smith, S.1.J. (1989) Tourism Analysis: A Handbook. New York: John Wiley &. Sons. 
Smithson, M., Amato, P. and Pearce, P.L. (1983) Dimensions of Htfping Behaviour. Oxford: 

Pergamon Press. 
Smithson, M. and Verkuilen, J. (2006) Fuzzy Set Theory Applications in the Sccial Sciencts. 

Thousand Oaks, CA: Sage Publications. 
Snow, c.P. (1960) The Two Cultures. Cambridge: Cambridge University Press. 
Solomon, J. (1996) Humour and aging well: A laughing matter or a matter of laughing. 

Amtrican &havioral Scientist 39, 249-271. 
Sonak, S. (2004) Ecological footprint of production: A tool to assess environmenta l 

impacts of tourist activity. Journal of Tourism Studits 15, 2-12. 
Sontag, S. (1979) On Photography. London: Penguin. 
Stajano, F. and Wilson, P. (2009) Understanding scam victims: Seven principles for sys

tems security. Technical report UCAM-CL-TR-754, University of Cambridge 
Computer Laboratory, Sep. 2009 (Computing). On WWW at http://www.cl.cam. 
ac.ukltechreports/UCAM-CL-TR-754.pdf. 

Stankey, C.H. and Lime, D.W. (1973) Recreational Carrying Capacity: An Annotated 
Bibliography. Ogden, UT: USDA Forest Service Intermountain Forest and Range 
Experiment Station. 

Stebbins, R. (2007) Suious Leisure a Ptrspwiv~ for Our Time. New Brunswick, NJ: 
Transaction Publishers. 

Stoeckl, N. (2008) Enhancing local economic benefits of tourism. In C. Moscardo (ed.) 
'Building Community Capacity for Tourism Development (pp. 16-28). Wallingford, Oxon: 
CABI. 

Stryker, S. (1987) Identity t heory: Developments and extensions. In K. Yardley and 
T. Honess (eds) Stlf and Identity (pp. 89- 104). New York: Wiley. 

Suta.iinan, 5., Mohamed, H., Arshad, M.R.M., Rashid, N.A.A. and Yusof, U.K. (2009) 
; Haji -QAES: A knowledge-based expert system to support hajj pilgrims in, decision 
making. Computer Ttehnology and Devtlopment ICCTD 2009, 442-446. 

Swain, M.M. and Momsen, J.H. (eds) (2002) CendtrITourism/Fun? New York: COgnizant 
Communication. 

Swarbrooke, J. (1999) Sustainable Tourism Management. Wallingford, Oxon: CABI 
Publishing. 

Sweet, J.D. (1989) Burlesquing 'The C?ther' in Pueblo performance. Annals of Tourism 
Restarch 16, 62-75. 

SWOV (2009) Safety effects of navigation systems - Online document: http://www. 
swov. nJ/rapport/Factsheets/UK/ FS _ NaVigation _systems. pdf. Accessed 24.7.11. 



179 Tourist Behaviour and the Contemporary World 

Tajfel, H. (ed.) (1982) Social Identity and Irtttrgroup Relations. Cambridge: Cambridge 
University Press. 

Tajfel, H. and Turner, J.C. (1979) An integrative theory of intergroup conflict. In 
W. Austin and S. Worchel (eds) The Social Psychology of lnu.rgroup Rtlarions (pp. 33-47). 
Monterey: Brooks-Cole. 

Tan, E.M., Foo, S., Goh, D.H. and Theng, Y. (2009) TILES: Classifying contextual infor
mation for mobile tourism applications. Aslib Proct.tdings: New Information Ptrsputil/tS 
61,565-586. 

Tao, T.C.H. (2006) Tourism as a livelihood strategy in lndigenous communities: Case 
studies from Taiwan. Unpublished PhD, University of Waterloo, Ontario. 

Tarlow, P.E. (2000) Creating safe and secure communities in economically challenging 
times. Tourism Economics 6, 139-149. 

Tarlow, P.E. (2006) A social theory of terrorisf!l and tourism. In A. Pizam and 1. Mansfeld 
(eds) Tourism Security and Safuy: From Theory to Practice (pp. 33-48). New York: John 
Wiley. 

Tenner, E. (1997) Why Things Biu. Baele: New Technology and the Revenge Effect. London: 
Fourth Estate. 

Thomas, R., Pigozzi, B.W. and Sambrook, R.A. (2005) Tourist carrying capacity mea
sures: Crowding syndrome in the Caribbean. The Professional Geographer 57, 
13- 20. 

Timothy, D. (2006) Safety and security issues in tourism. In D. Buhalis and C. Costa (eds) 
Tourism Management Dynamics (pp. 19- 27). Oxford: Elsevier. 

TOMTOM. (2008) Independent ReSlarch Proves the Positi~ InfTuence of Sau.llite Navigation 
Devius on Driving and Traffic Safety. TOMTOM, The Netherlands: TOMTOM. 

Townsend, A. (2009) Foreword. In M. Foth (ed.) Handbook of Research on Urban Informatics: 
The PraCtice and the Promise of the Real-Time City (pp. xxiii- xxvi). Hershey, PA: 
Information Science Reference. 

Tribe, J. (2004) Knowing about tourism: Epistemological issues. In J. Phillimore and 
L Goodson (eds) Qualitative Research ;n Tourism (pp. 46-62). London: Routledge. 

Tribe, J. (2008) Tourism: A critical business. Journal of Travel Research 46, 245- 255. 
Tribe, J. (2009) Philosophical issues in tourism. In J. Tribe (ed.) Philosophical Issues in 

Tourism (pp. 3-22). Bristol: Channel View Publications. 
Tse, T.S.M. (2006) Crisis management in tourism. In D. Buhalis and C. Costa (eds) 

Tourism Management Dynamics (pp. 28-38). Oxford: Elsevier. 
T ulving, E. (1983) Elements of Episodic Memory. Oxford: Clarendon Press. 
Turner, J.C. (1991) Social Influence. Milton Keynes: Open UniverSity Press. 
Turner, R.H. (1978) The role and the person. Amer;canJournal of Sociology 84, 1- 23. 
Turner, U. and Turner, E. (1978) Image and Pilgrimage in Christian Culture. New York: 

Columbia University Press. 
Tussyadiah, J.P. and Fesenmaier, D.R. (2009) Mediating tourist experiences access to 

places via shared videos. Annals ofTour;sm Research 36, 24-40. 
Twain, M. (1864) The Innocents Abroad. Reprinted Clinton, MA: Airmont Classic. 
Ubiquitous Computing (2009) Technology to enhance Tokyo 2016 visitor experience -

online document : http:// www.sports-city.org/news _details. php?news_ 
id=7085&idCategory=11. Accessed 11.02.09. 

UNDP (1997) Human Development Report 1997: Human Development to Eradicate Poverty. 
New York: Oxford University Press. 

United Nations (2000) Millennium Summit Goals. New York: United Nations. 
United Nations World Tourism Organisation (UNWTO) (2004) Management of World 

HeritageAreas. Madrid: UNWTO. 



References 180 

University of Exeter (2009) The psychology of scams: Provoking and committing errors 
of judgement. Prepared for the Office of Fair Trading by the University of Exeter 
School of Psychology, May 2009. 

Uriely, N. (2005) The tourist experience - Conceptual developments. Annal5 of Tourism 
RtSlarch 32, 199- 216. 

Uriely, N., Maoz, O. and Reichel, A. (2009) Israeli guests and Egyptian hosts in Sinai: A 
bubble of serenity. Journal of Travel Rtstarch 47, 508-522. 

Urry, J. (1990) The Tourist Gazt: Leisurt and Travd in Contemporary Sodetits. London: Sage. 
Urry, J. (2000) Sociology btyond Societits: Mobilitits for tht Twtnty-First Century. London: 

Routledge. 
Urry, J. (2002) The Tourist Gazt (2nd edn). London: Sage. 
van Egmond, T. (2007) Undustanding Wwern Tourists in Developing Countrit s. Wallingford, 

Oxon: CABI. 
Van Egmond, T. (2011) A career of wonder. In P.L Pearce (ed.) The Study of Tourism 

FOlJndations from Psychology (pp. 115- 132). Bingley: Emerald. 
Vaske, J.J. and Donnelly, M.P. (2002) Generalizing the encounter-norm-crowding rela

tionship. uisure Seiencts 24, 255-269. 
Vaske, J.}., Graefe, A.R., Shelby, B. and Heberlein, T.A. (1986) Backcountry encounter 

norms - Theory, method and empirical-evidence. Journal of Leisure Restarch 18, 
137-153. 

Veal, A.J. (2005) Business Restarch Mtthods - AManagerial Approach. Frenchs Forest, NSW: 
Pearson Education Australia. 

Vened ig, G. (1997) Tourism and disability - Advances in holiday mainstreaming. 
Rthabilitation 36, 121-125. 

Venetoulis, 1., Chazan, D. and Gaudet, C. (2004) Ecological Footprint of Nations. Oakland: 
Redefining Progress. 

Volkow, N.D., Fowler, J.S. and Wang, G.]. (2002) Role of dopamine in drug reinforcement 
and addiction in humans, results from imaging studies. Behavioural Pharmacology 13, 
355-366. 

Vonk, T., van Rooijen, T , Hogema, J. and Feenstra, P. (2007) Do Navigation Systems lmprove 
Traffic SafelY? Report TNO 2007-D-R0048/B. Soesterberg, The Netherlands: TNO 
Mobility and logistics. 

Wackernagel, M. (1999) An evaluation of the ecological footprint. Ecological Economics 
31,317-318. 

Wackernagel, M. and Yount, J.D. (2000) Footprints for sustainability: The next steps. 
Environment, Devdopment and Sustainability 2, 21-42. 

Wainwrights, A. (1969) Pennint Way Companion. Kendal: Westmorland Gazette. 
Waitt, G. and Markwell, K. (2006) Gay Tourism Culture and COntUt. New York: Haworth 

Hospitality Press. 
Wall, G. (2000) Humour in tourism. In J. Jafari (ed.) Encydoptdia of Tourism (p. 291). 

. London: Routledge. 
Walle, A.H. (1997) Quantitative versus qualitative tourism research. Annals of Tourism 

RtSlarch 24, 524-536. 
Walm~ley, D.J. and Jenkins, ].M. (1991) Mental maps, locus of control, and activity: 

A study of business tourists in Coffs Harbour. Journal ofTour;sm Studies 2, 36~42. 
Walmsley, D.J. and Jenkins, ].M. (1992) Tourism cognitive mapping of unfamiliar envi

ronments. Annals of Tourism Research 19,268- 286. 
Walster, E., Berscheid, E. and Walster, G.W. (1973) New directions in equity research. 

Journal of Personality and Social Psychology 25, 151- 176. 
Walster, E., Walster, C.W. and Berscheid, E. (1978) Equity: Thtory and Restarch. Boston, 

MA: Allyn & Bacon. 



181 Tourist Behaviour and the ( onlemporary World 

Wang, D., Fesenmaier, D., Werthner, H. and Wober, K. (2010) The journal of information 
technology and tourism: A content analysis of the past ten years. Information 
Tuhnology and Tourism 12,3-16. 

Wang, Y. and Fesenmaier, D. (2003) Assessing motivation of contribution in online com· 
munities; An empirical investigation of an online t ravel community. Electronic Markets 
13,33-45. 

Wang, Y. and Fesenmaier, D. (2004) Towards understanding members' general participa
tion in and active contribution to an online travel community. Tourism Management 
25, 709-722. 

Warner, R. (1999) The emics and etics of quality of life assessment. Social Psychiatry and 
Psychiatric Epidemiology 34, 117-121. 

Watson, A. (1995) Opportunities for solitude in the boundary waters canoe area wilder-
ness. Northern Journal of Applied Forestry 12, 12- 18. 

Watts, J. (2010) When a billion Chinese jump. London: Faber & Faber. 
Waugh, A. (1999) Time. London: Headline Book Publishing. 
Wearing, S. (2001) Volunteer Tourism: Experiences that Make a Difference. New York: CABl 
Wearing, S. (2004) Examining best practice in volunteer tourism. In R.A. Stebbins and 

M. Graham (eds) Volunteering as Leisure/Leisure as Volunturing: An International 
Assessment (pp. 209-224). Wallingford, Oxon: CABL 

Weiner, B. (2000) Attributional thoughts about consumer behaviour. The journal of 
Consumer Research 27, 382-387. 

Weiner, B. (2008) Reflections on the history of attribution theory and research. Social 
Psychology 39, 151- 156. 

Weiner, B. (2010) The development of an attribution-based theory of motivation: A his
tory of ideas. Educational Psychologist 45, 28-36. 

Weiner, B., Russell, D. and lerman, D. (1978) Affective consequences of causal ascrip
tions. In J. H. Harvey, W.J. Ickes and R. Kidd (eds) New Directions in Attribution Research 
(pp. 59- 88). Hillsdale, NJ: Erlbaum. 

Weiner, B., Russell, D. and lerman, D. (1979) The cognition- emotion process in achieve
ment related contexts. Journal of Personality and Social Psychology 37, 1211-1220. 

Weiss, R. and BoutourHne, S. (1963) The communication value of exhibits. Museum News 
42, 23-27. 

Westphal, M. and Waibal, A. (1999) Towards Spontaneous Spttch Recognition for On-Board 
Car Navigation and Information Systems. University of Karlsruhe, Germany: Interactive 
Systems laboratories. 

White, N.R. and White, P.B. (2007) Home and away: Tourists in a connected world. 
Annals of Tourism Research 34, 88- 104. 

Wickens, E. (2002) The sacred and the profane. Annals of Tourism Research 29, 
834-851. 

Wilks, J., Watson, B. and Hansen, J. (2000) International drivers and road safety in 
Queensland, Australia.Journal of Tourism Studies 11, 36- 43. 

Wiseman, R. (2007) Qu;rleology: The Curious Scimce of Everyday Lives. l ondon: Pan. 
Wong, M., Chan, R. and Koh, D. (2007) HIV prevention among travelers: Why do men 

not use condoms when they engage in commercial sex overseas? Sexually Transmitted 
Diseases 34, 237-244. 

Woodside A.G. and Ahn, I. (2008) Culture's consequences on experiencing international 
tourism services and products: Quantitative ilnd qualitative fuzzy-set testing of an 
integrative theory of national culture applied to the consumption of behaviours of 
Asian, European and North American consumers. In A.G. Woodside and D. Martin 
(eds) Tourism Management: AnalysiS, Behaviour and Strategy (pp. 28-61). Wallingford: 
CAB!. 

Woodside, A.G. , Cruicksha nk, B.F. and Dehuang, N. (2007) Stories visitors tell about 
Italian cities as destination icons. Tourism Management 28, 162-174. 



Refe rences 182 

World Tourism O rganization (WTO) (1999) International Tourism: A Global Perspwive. 
Madrid, Spain: WTO. 

Wyer, R.S., and Collins, J.F.. (1992) A theory of humour elicitation. Psychological Review 
99, 663- 688. 

Xia, J., Evans, F.H., Spilsbury, K, Ciesielski, V., Arrowsmith, C. and Wright, G. (2010) 
Market segments based on the dominant movement patterns of tourists. Tourism 
Management 31, 464- 469. 

Yagi, C. and Pearce, P.L. (2007) The influence of appearance and the number of people 
viewed on tourists' preferences for seeing other tourists. Journal of Sustainable Tourism 
15,28-43. 

Yeung,S., Wong, J. and Ko, E. (2004) Preferred shopping destination: Hong Kong vs. 
Singapore. lnternationalJournal of Tourism Research 6, 85-96. 

Yiannakis, A. and Gibson, H. (1992) Roles tourists play. Annals of Tourism Rtslarch 19, 
287- 303. 

Yoo, K.H. and Cretzel, U. (2008) What motivates consu mers to write online travel 
reviews? Information Technology & Tourism 10/283-295. 

Young, J.M., Williams, D.R. and Roggenbuck, J.W. (1991) The Role of Involvement in 
Identifying Users' Preference for Social Standards in the Cohutla Wilderness (Vol. 12). 
Athens, GA: USDA Forest Service, Southeastern Forest Experiment Station. 

Young, M. (1995) Black humour: Making light of death. Policing and Society 5, 
151- 167. 

Young, M. (1999) Cognitive maps of nature based tou rist s. Annals of Tourism Research 
26,817- 839. 

Zadeh, L. (1998) Some reflections on the anniversary of fuzzy sets and systems. Fuzzy 
Se!s and Systems 100,5-7. 

Zhang, G. (2003) Tourism research in China. In A.A. Lew, L. Yu, J. Ap and G. Zhang (eds) 
Tourism in China (pp. 67- 81). New York: Haworth Hospitality Press. 

Zhang, L., Pan, B., Smith, W. and Li, X. (2008) An exploratory study of t ravellers' use 
of online reviews and recommendations. Information Technology & Tourism 11, 
157- 167. 

Zimbardo, P. and Boyd, J. (2008) The Time Paradox. London: Rider. 
Zimbardo, P.G. and Boyd, IN. (1999) Putting time in perspective; A valid reliable indi

vidual d ifference metric. Journal of Personality and Social Psychology 77, 271-288. 
Zuckerman, J.N. (2009) Grass roots growing into travel medicine. Travel Medicine and 

InfectiOUS Disease 7, 1. 
Zukin, S. (1991) Landscapes of Power: From Detro;t to Disney World. CA: T he University of 

California Press. 



Author 

Ahmed,B4 
Ahn,7 
Albers, 43 
Allport, 111 
Ambinder, 71 
Amundson, 77 
Antzel,137 
Aracnbecri,6, 15,21, 108 
Archer, 153 
Argyle, 130, 137 
Armstrong. 130 
Arntzen, 74, 136 
Ashcroft, 5, 23 
Ashcroft, 78 

Baerenholdt, 5 
Bains, 64 
Baker, BB 
Bales, 137 
Ball,93 
Ballantyne, 87, 125 
Balme,148 
Bandyopadhya~ 136 
Barkan, 154 
Bates, 82 
Bateson, 98 

Index 

Batty, 93, 100 
Bauer, 77, 78 
Becher,9 
Beirman,78 
Bekerman, 11 
Bdlenger, 98 
Berger, 42 
Berridge, 111 
Berry, 10 
Biggs, 119 
Biswas Diener, 128 
Bitgood, 91, 92, 102 
Bitner, 93 
Biven, 110, 111 
Blainey,25 
Bookye, 71, 73 
Boorstin, 147 
Boren, 54 
Boring, 2, 111, 119, 152 
Boud, 123 
Boutourline, 93 
Bovven,59, 128, 130 
Bowlby, 111 
Boyd, 23, 44,90, 129 
Bramwell, 105 
Braun, 44 

183 



184 Touri st Beha viour and the Contemporary World 

Brown, 35, 142 
Bryman,~51, 148 
Buhalis, 26, 52, 53-54 

Carmichael,S, 121 
Casalo, 30, 31 
Casey, 136 
Chalfen,43 
Chesney-Lind, 71 
Chok, 140 
Christie, 123 
Cialdini, 76, 80, 105 
Clarke, 59, 128, 130 
Cleermans, 120 
Clifton, 141 
Coghlan, 19,81,141,142,143 
C:Ohen,6, 7, 10,43,59,60,61, 74, 115, 

128, 133 
Collins, 52, 147 
Cooley,4S 
Cooper, 14, 15, 102, 153 
Cota, 92 
Crang,43 
Crompton, 15,60, 129 
Cronen, 23 
Crotts, 73 
Csikszentmihalyi, 90 
Cutler,S, 121 

Dagostino, 124 
Dahlsgaard, 109 
Dawkins, 13 
de Albuquerque, 71, 74 
de Botton, 37, 120, 126, 128, 130, 131, 

133,152 
de Lauretis, 115 
de Spindler, 49 
Desforges, 115 
Diamond,25 
Dickinson, 151 
Diener, 128 

'Dierking. 125 
'DonneUy, 95, 97 
Driver, 129 
d u e ros, 88 
Dukes, 92 
Dwyer, 153 

Earth TllTles, 136 
Edensor, 87, 90 
Elkington, 14, 154 
Epstein, 85, 86 

European Travel Commission, 26 
Evans-Pritchard, 10, 147 
Eyles,46 

Fagence,46 
Falco-Mammone, 121 
Falk, 92, 124, 125-126, 127 
Farsides, 119 
Feingold, 145 
Feleppa,10 
Fenton, 21 
Ferreira, 71 
Feserunaier, 30, 31, 80 
Fielding, 88, 90 
Flaherty, 10 
Fleishman, 98 
Flyvbjerg. 14-15 
Focken, 65 
Foley, 123 
Foo,7 
Foster, 123, 124, 127 
Foth,44 
Fraisse,90 
Francescato, 46 
Fraser, 134 
Fredrickson, 23 
Friedman, 98 
Fuchs, 13 
Furnham, 118 

Calley, 141 
Cal tung, 11, 12 
Carland, 40-41 
Carrod, 43 
Gartner, 27 
George, 71 
Ghiglieri, 78 
Ghimire,7 
Gibson, 7 
Cillis, 95, 98 
Gilmore, 2 
Giroux, 51 
Giuli,49 
Cmelch, 121, 123 
Gaoth,61 
Goffman, 23, 147 
Gold,6 
Goleman, 105, 118 
Gore, 141 
Gossling, 102 
Gould,17-18 
Graburn,40 



Grandin,87 
Grayling, 25 
Green, 22 
Greenfield, 53, 78, 110 
Gretzel, 31, 64 
Gruner, 146 
Guerba Experience Africa in 

Close·Up, 140 
Gulick, 46 
Cunn, 11,27, 124 
Guy, 46 

Habermas, 64 
Hall,5,78 
Hammit, 98 
Hanafy, 95, 97 
Hansel,121 
Harre, 114 
Harris, 16,51, 59, 114, 115 
Harrison, 74 
Harvey, 70 
Havitz, l33 
Hayduk,98 
Heberlein, 96, 98 
Heggie, 58, 77, 80 
Hehl,146 
Helbing, 93 
Henderson, 130 
Hennig-Thurau,31 
Hewstone, 63, 64 
Hibbert, 9 
Hicks, 130 
Higham, 98 
Hillery, 104 
Hofstede, 19, 110, 112 
Hogg, 115, 116 
Honore, 150 
Horne, 7, 87 
Hottola, 50, 126 
Howard, 71, 72 
Howarth, 64 
Hsu,5~60, 112, 113 
Huang, 59, 60, 112, 113 
Hueneke,88 
Hughes, 125 
Hui,98 
Hunt, 123 
Hunter, 102, 103, 105 
Huxley, 110 
Huxtable, 51 
Hyun, 40 48, 49, 50 

Iso-Ahola, 112, 129 

Jackron, 10,64 
lafari, 74 
Jain, 98 
James, 43 
Janicki-Deverts, 128 
Jaspars, 124 
Jenkins, 46, 121, 153 
Jennings, 16, 44 
Johnson, 87 
Johnstone, 88 
Jones, 73, 77 
Joyce, 147 

Kah,33 
Kanlayanasukho, 65 
Kearsiey, 98 
Kelley,63 
Kheimets, 85, 86 
Kim,61 
Kinder, n 
Klenosky, 129 
Kohlberg, 114 
Kohler, 145 
KOIgaonkar, 98 
Kozak,59 
KrameI, 48, 49 
Krueger, 136 
Kuh, 123 
Kuhn, 16 
Kunkel,143 

Lane, 105 
Langer, 23, 92, 119 
Lankford,92 
lau, 100 
law, 26, 32 

Index 185 

Lee, 13, 17, 21, 23, 31, 34, 55, 60, 
88, 128, 154 

lefcourt, 148 
Leggat, 81 
Lime, 95 
lincoln, 26 
Lind,71 
lipman, 151, 152 
Loftus, 44 
loomis, 92, 124 
lue, 100 
Lynch, 46, 121 

MacCannell, 21 
Maclaurin, 80 
Mannell, 129 
Manning, 95, 96, 97, 98 



186 Tourist Behaviour and the Co ntemporary World 

Mansfeld,59, 71, 78 
b1aoz, 11,60, 114, 129, 130 
Markwell, 44, 114, 130 
Martin, 119, 120, 144, 147-148 
Masherg, 5 
Mazanec, 11, 15 
Mazzella, 145 
McCabe, 7, 9 
McCarthur, 97 
McElroy, 71, 74, 76 
McGehee, 141, 142 
McKercher, 100 
McMullan, 79 
McNulty, 77 
McTaggart, 19 
Mebane, 46 
Melton, 91 
Wchalko,72 
b1itchell,147 
b1odsching, 48 
Mohsin,123 
b1olz, 150 
Momsen, 18, 130 
Morgan, 3 
Morrison,5,22,153 
Moscardo, 21, 22, 23, 36, 64, 74, 92, 115, 

125, 133 
Moscovici, 24, 64, 134 
Moss Kanter, 22 
b1urphy, 123, 128, 151, 152, 154 
Myers, 78 

Nawijn, 128 
Newman, 76 
Niblo,10 
Nisbett, 141 
Noy, 24, 60, 114 

O'Connor, 52, 53-54 
Oddou, 123 
Oldham,98 
Olds, 111 
O'Leary, 11,22 
Oliver, 46, 121 
Olsen, 133 
Ormiston, 96 
Outhwaite, 17 

Paganelli, 49 
Panehal, 61 , 114 
Panksepp, 109, 110, 111, 115 
Park, 109, 145 

Parotin, 100 
Patterson, 102-103 
Pearce, 3, 5, 7, 10, 12, 15, 19, 20,21,22, 

23,38,39,41,42,46,52,59,60,61,64, 
65,71,81,88,92,94,95,98, 100,106, 
112, 114, 115, 116, 120, 121, 123, 124, 
127, 128, 129, 130, 133, 136, 137, 143, 
145, 148, 154 

Pennington-Gray, 21 
Peters, 5, 23 
Pike, 10, 59 
Pine, 2 
Pizam, 11, 71, 75, 78 
Plog, 112 
Postel, 142 
Prentice, 23 
Priskin, 104 
Pritchard, 133 
Peterson, 114 

Oian, 100 
Quenza,64 

Ramey, 54 
Rees, 103 
Ritzer, 51 
Robinson, 111 
Rogers, 33 
Roggenbuck, 124, 125, 127 
Rogstad,77 
Ross, 51, 98 
Rottan, 148 
Round,92 
Rouphael, 95, 97 
Ruch, 145, 146 
Rustemli, 95, 98 
Rudin,98 
Ryan,5,40,52, 59, 71, 72 

Sax, 96, 124 
Scales, 43 
Schaad, 140 
SeheUinck, 98 
Scheyvens, 135-136, 140 
Schilcher, 141 
Schmitt, 5, 25, 108 
Scott, 147 
Seidman, 115 
Seligman, 24, 114 
Selwyn, 87 
Semone,65 
Sen, 135 
Serrell,92 



Shapiro, 80, 149 
Sharpley, 153 
Shaughnessy, 63 
Shaw, 46, 81, 102, 103, 105 
Shelby, 96, 97 
Sheldon, 15, 26 
Shuter,23 
Siegel,63 
Sigala, 49 
Simme1, 23, 87 
Slow Travel Web site, 151 
Smith, 13, 17,21,55, 65, 136 
Smithson, 6, 143 
Snow, 17 
Solomon, 128 
Sonak,102 
Sontag, 43 
Stajano, 65, 68, 70 
Stankey, 95 
Stebbins, 142 
Stoeckl, 153 
Storksdieck, 124, 125-126 
Stryker, 116 
Sulaiman, 84 
Swain, 18, 130 
Swarbrooke, 7 
Sweet, 147 
SWOV45, 46 

Taifel,116 
Tan, 48, 49, 56 
Tao, 11 
Tarlow, 73, 74 
Tenner, 25 
Thomas, 96, 121 
Tunothy,78 
TOMTOM,45 
Townsend, 45 
Tribe,S, 12, 16, 109 
Tse, 78 
Tulving, 120 
Turner, 40, 115, 116 
Tussyadiah, 80 
Twain, 84-85, 86 

Ubiquitous Computing, 53 
UNDP, 141 
United Nations, 135 
University of Exeter, 65, 68 
UNWTO, 97 
Uri ely, 3, 138 
Urry, 5, 40, 87, 90, 96, 124 

van Egmond, 37, 83, 118, 136 
Vaske, 95, 97 
Veal, 136 
Venedig, 114 
Venetoulis, 102 
Verkuilen, 6 
Volkow, 111 
Vonk,45 

Wackernage1, 103 
Waibal,46 
Wainwright, 88 
Waitt, 114, 130 
Wall, 145 
Walle, 10, 11 
Walmsley, 46, 121 
Walster, 23, 143 
Wang, 26, 30, 31 
Warner, 10 
Watson, 98 
Watts, 25, 26 
Waugh, 36, 37 
Wearing, 141 
Weiner, 63-64, 65 
Weiss, 93 
Westphal, 46 
White, 40, 41 
Wickens, 7 
Wilks, 77 
~uson,65, 68, 70,80 
Wiseman, 10, 148, 149 
Wong, 80 
Woodfield,119 
Woodside, 7, 133 

Index 187 

World Tourism Organisation, 153 
Wyer,147 

Xia, 100 

Yagi, 95, 98 
Yeung, 32 
Yiannakis, 7 
Yoo, 31, 64 
Young, 98, 121, 147 
Yount, 103 

Zadeh,6 
Zhang, 12, 34, 54 
Zllnbardo, 23,44, 90, 129 
Zuckerman, 77 
Zukin,51 



188 Tourist Be haviour and the Co ntemporary Wo rld 

Subject 

attribution theory, 63 
anomie, 73 
Australia, 46 
Australian tourists, 71, n 
Appalachian way (USA), 88 
autobiographical, 120 

Baedeker guides, 34 
Bangladesh, 103 
behaviour, 2, 3 
benefits, 59 
Botswana, 136, 137 

Cabo Blanco, Costa Rica, 144 
carrying capacity, 97 
Chinese tourists, 32, 33 
congestion, 94, 100 
constant crowding, 98 
constructivist, 17, 18 
Cooktown, 121 
crime, 71 
crimogenic, n 
critical theory, 18, 19,49,56 

deep processing, 119 
Disneyfization, 50-51 
domestic tourists, 5, 7 

ecolOgical footprints, 102-103 
El Camino de Santiago 

(Spain) 88 
emic approach, 10, 11 
episodic memory, 120 
epistemology, 5 
equity theory, 143 
eyaluative dimensions, 98 
eXpectat ions, 59 

, experience, 2-3 

Fac;ebook, 49 
~li<;kr, 39 
fluctuating crowding, 99 
footprints, 83 

generic skills, 123 
German tourists, 71, n 
Germany, 46, 48 
Ghana, 73, 143 
Grand Canyon, 78, 79 

hajj, B4 
Hong Kong, 32, 100 
hot spot theory, 73 
humour, 145 
hybridization, 52 

identity theory, 116 
international tourists, 5 
interpretive paradigm, 17 
Israel,85 
Italy, 46 

Jerusalem, 43, 84, 86 

Ka'aba,84 
Kenya, 144 
knowledge management, 14, 15 
knowledge transfer, 14 
Kokoda trail (Papua New Guinea), 

88,89 

learning, 119 
Libya, 46 
limits to acceptable change 

approaches, 97 
Lonely Planet, 34 
iumpers,6 

Mecca, 84 
micro-sociological approach, 116 
Milan, 116 
Milford track (New Zealand), 88 
mindfulness, 92, 119 
mindlessness, 92 
mobilities approach, 6 
Mozambique, 136, 137 
mundane authenticity, 133 

Nagasaki,52 
Namibia, 136 
normative theory, 97 

paradigm, 16 
perceived crowding, 94-95, 98 
personal identities, 115 
Photobucket, 39 
Picasa,39 
positivism, 17 
post-poSitivism, 17,56 
poverty tourism, 135-136 
project leisure, 142 



recognise, 106 
recycle, 106 
reduce, 106 
re-educate, 106 
re-engineer, 106 
refuse, 106 
relevance, 13-14 
replace, 106 
retrain, 106 
re-use, 106 
reward, 106 
routine activities approach, 73 
Russian Jewish tourists, 85 

sampling, 20 
serious leisure, 142 
short-term memory, 119 
Siam Niramit in Thailand, 52 
slow tourism, 150-151 
slowness, 150, 151-152 
social identities, 115, 116 
social representations, 64, 134 
South Africa, 136, 137, 138 
splitters, 6 

Taiwan, 11 
technology, 25 

Thailand, 70, 71 
theory, 13 
time estimates, 90 
Tokyo, 53 
tourist scam, 65-67 

Index 189 

travel career pattern, 23, 60, 61, 62, 
88, 129 

TripAdvisor, 27-30, 34, 49, 53 

Uluru, 88, 89 
United Kingdom, 46 
United Kingdom tourists, 32 
United Stated tourists, 32, 33 
United States, 103 

values, 59 
volunteer tourists, 141 

Willing Workers on Organic Farms 
fY'IWOOF), 151 

wristwatch, 36 

Xian Tang Dynasty Music and Dance 
Show in China, 52 

Zimbardo Time Perspective 
Inventory, 129 




